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1. 	 INTRODUCTION
Thank you for choosing our product and trusting us. Our devices are used in many cities at home and abroad. Our 
product is manufactured according to international standards. We strongly remind you to read the user manual 
and have it read to get the device’s eFFiciency to your expectations and use it for a long time. We ask you to heed the 
following warnings before calling our service.

2.	 PRODUCT DRAWING

WARNING
Please read the manual and operating instructions carefully before 
installing the batteries and using the scales. This is a sensitive piece 
of equipment, and it is important that it is used correctly.

 

 

 

 

1. LID

2. SOUP KETTLE BODY

3. POWER INDICATOR LIGHT

4. TEMPERATURE CONTROLLER

5. STAINLESS STEEL SOUP CONTAINER

A S S E M B L I N G  PA R T S

WARNING: HOT SURFACE

3.	 TECHNICAL SPECIFICATIONS
CAPACITY 10 LTR

VOLTAGE 220V / 400W

WEIGHT 4.5 KG

DIMENSIONS 370 X 370 X 380 MM



4

4. 	 SAFETY INSTRUCTIONS
This appliance must only be used in accordance with these instructions and by persons competent to do so.

Keep all packaging away from children. Dispose of the packaging in accordance to the regulations of local 
authorities.

	 This kettle must be placed on a level surface.

	 Do not leave this kettle unattended while it is in use.

	 Never immerse the kettle in water.

	 Do not clean with Jet/Pressure Washers

	 Do not operate the soup kettle while it is empty.

	 Do not overfill the kettle with water.

	 Never move or carry the kettle when it is ON or if it is full of hot liquids.

	 Do not attempt to repair or replace the power cord. Contact a qualified service agent.

	 Be careful not to touch any hot surfaces. Ensure the power cord does not come in contact with hot surfaces.

Always switch oFF and disconnect the power supply to the appliance when not in use.

CONTENDER recommends that this appliance should be periodically tested (at least annually) by a Competent Person. 
Testing should include, but not be limited to: Visual Inspection, Polarity Test, Earth Continuity, Insulation Continuity 
and Functional Testing.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental 
capabilities, or lack of experience or knowledge, unless they have been given supervision or instruction concerning 
the use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

CONTENDER recommend that this product is connected to a circuit protected by an appropriate RCD (Residual 
Current Device).

This appliance must be earthed. If in doubt consult a qualified electrician.

Electrical isolation points must be kept clear of any obstructions. In the event of any emergency disconnection 
being required, they must be readily accessible.

WARNING Never move or carry the appliance when it is switched on or 
contains hot liquid.
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5. 	 ASSEMBLY

 

Fit the Lid - Slot the lid on top of the appliance.

WARNING The lid is hinged in the middle. Lift one half of the lid to OPEN.

6. 	 OPERATION
1. 	 Place the soup kettle on a solid, level surface.
2. 	 Connect the appliance to the mains power supply.
3. 	 Open the lid and pour 0.6 litres of water into the internal aluminium water tank. Do not exceed the MAX water 		
	 level line. Remove any excess water before use.
4. 	 Carefully place the inner container into the appliance.

Note: The inner container must NOT float, even when empty. If the container floats reduce the 
amount of water in the outer container.

5	 Turn the soup kettle between temperature control range 0°C–80°C. The power Indicator light will glow, 		
	 showing that the unit is on. Turn to OFF, the unit does not work.

Note:
• 	 This soup kettle is not designed to cool soups or sauces, nor is it designed to heat food from cold
• 	 Always keep the hinged lid attached and closed when not serving.
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8. 	 TROUBLESHOOTING

ISSUE Causes SOLUTIONS

The unit is not working The unit is not switched on Check the unit is plugged in
correctly and switched on

Plug and lead are damaged Replace plug or lead

Fuse in the plug has blown Replace the plug fuse

Mains power supply fault Check mains power supply

Auto re-set activated Allow product to cool for 30
minutes

Soup not heating up Insufficient temperature setting Increase temperature setting

7. 	 CLEANING AND MAINTENANCE
7. 1 . 	 C L E A N I N G

• 	 Spilled food should be removed immediately from all exterior surfaces.
• 	 Clean the soup kettle after use. To remove dirt or marks, wipe with a soft, damp cloth.
• 	 Use soapy water and a damp cloth to clean the exterior of the appliance.
• 	 The inner container and lid are machine washable.
• 	 The stainless steel is washable.
• 	 Do not clean the kettle using a high-pressure jet.
• 	 Dry thoroughly after cleaning.

7. 2 . 	 D e s c a l i n g

In hard water areas lime scale can build up within the appliance after prolonged use. To descale the appliance:

1.	 Remove the lid and inner container first.
2. 	 Pour a solution of de-scaler and water into the outer container.
3. 	 Follow the manufacturer’s instructions on the de-scale solution with reference to the length of time required 	
	 to soak, agitation, water temperature and on how to dispose of the solution safely.
4. 	 Fill the outer container with clean water and turn the appliance On to flush out the system. Flush out the 	 	
	 system thoroughly to remove any de-scaler residue.
5. 	 The appliance is now ready for use.

NOTE: A qualified technician should carry out repairs if required.

Note: Use a suitable descaler and always follow the manufacturer’s instructions. CONTENDER 
recommend that this appliance is descaled every 3 months or more frequently in hard water areas.
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9. 	 COMPLIANCE

10. 	WARRANTY
Documents without sales date, factory and seller company approval are invalid. In order to benefit from the 
warranty, the sales (invoice, assembly report, etc.) document must be shown.

• 	 All Contender products come with a 24 months parts only warranty.

• 	 The device is guaranteed against malfunctions caused by material and workmanship defects if it is assembled and 	
	 used as described in the assembly, use and maintenance manual.

• 	 The manufacturer determines the detection, repair method and location of the malfunctions covered by the warranty.

• 	 Warranty coverage belongs only to the guaranteed device if the installation, use and maintenance manual and 	
	 warranty conditions are complied with, no rights or compensation can be claimed under any other name.

• 	 The warranty is void if the information on the warranty certificate or on the warranted device indicating the 		
	 type, model and serial numbers of the device is scratched, erased or modified.

• 	 The warranty only includes maintenance and repair against defects in materials and workmanship that may occur 	
	 within the valid periods. Failures and parts within the scope of the warranty are repaired and replaced free of charge.

• 	 During the warranty period, only service personnel authoriSed by the manufacturer can intervene in 		
	 malfunctions. Intervention of unauthoriSed persons may exclude the device from the warranty.
		
•	 Installation must be done as specified in the instructions. In case of changing the address of use of the device, it 	
	 must be notified in accordance with the relocation and assembly instructions.

• 	 In case of any malfunction during use, the authoriSed service should be notified.

• 	 Any damages and malfunctions that may occur during the shipment process such as loading and unloading 		
	 outside the responsibility of the manufacturer will be treated out of warranty. The elimination of damages and 	
	 malfunctions caused by external factors during the use of the device is out of warranty.

In the building where the device will be connected, the installation must be in accordance with the 
regulations, and all necessary measures must be taken to ensure the safety of life and property.

IF THE ABOVE IS NOT OBSERVED OUR COMPANY WILL NOT ACCEPT RESPONSIBILITY.

This unit is manufactured to the highest standards and meets all relevant European legislation. The product has 
undergone strict product testing in order to comply to international and independent authorities.

This unit is covered by WEEE legislation and must NOT be disposed of as household waste. The packaging used to 
protect the product in transport is recyclable and local regulations must be followed for disposal.
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