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1.	 SAFETY INFORMATION
When using electrical appliances, basic safety precautions must always be followed ,including the following:

1.	 Read all instructions, and save for future reference.
2. 	 Before use, check that the voltage of wall outlet corresponds to the one shown on the rating plate.
3. 	 Unplug from the WALL SOCKET when not in use, before putting on or taking off parts, and before cleaning. Clean
	 motor housing with wet cloth, and wipe dry. Don’t dip in water for rinse.
4. 	 This unit is only to be used by competent persons who have read and understood the manual. the person using the 	
	 machine must BE comfortable and is responsible for their safety.
5. 	 CLOSE  supervision is necessary for any appliance being used NEAR children.
6. 	 Do not operate any appliance with a damaged supply cord, plug or damaged in any manner. Return the appliance 	
	 to the nearest authoriSed service facility for Examination, repair, or electrical or mechanical adjustment.
7. 	 Never reach into the feeding tube with your fingers or an object while the appliance is running. Only use
	 the pusher for this purpose.
8. 	 Don’t let supply cord hang over edge of table or worktop, or touch hot surface.
9. 	 If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or a similarly
	 qualified person in order to avoid hazard.
10. 	 Make sure all parts are correctly assembled and the locking knob has been locked before you switch on
	 the appliance.
11. 	 Disconnect the electrical supply of the appliance before changing accessories or approaching parts which 		
	 move in use.
12. 	 Keep hands, hair, clothing, as well as scraper and other utensils away from MINCER during operation to
	 reduce the risk of injury to persons, and damage to the EQUIPMENT.
13. 	 Should the reverse function be required ensure that the forward motion has completely stopped before 		
	 switching the switch to reverse. If the switch iS changed to reverse immediately this could damage the machine 	
	 which will invalidate the warranty.
14. 	 ensure that the Mincer is completely switched off and the plug removed from the socket before maintenance, 	
	 changing parts or even when finished use.
15. 	 This appliance uses parts which are sharp. whenever the machine is cleaned or the screw or blade is removed, 	
	 ensure you use safety gloves to reduce the risk of cuts or injury.
16.	 This machine is only to be used with foods which it has been designed for. Only use with soft meats, do not use 		
	 with bones, Frozen food or hard foods.
17. 	 Do not immerse the motor housing in water or any other liquid, nor rinse it under the tap.
18.	 Keep all parts of the unit and accessories clean as they come into contact with food . Thoroughly clean all 		
	 parts of the unit before each use.
18. 	 when cleaning the appliance be sure NOT to use abrasive or acidic products, only use Warm water with a light 		
	 detergent.
19.	 Please note the maximum operating time (without interruption) of 15 minutes. Allow The unit to cool down for 5 	
	 minutes before further use.
20. 	 This appliance is fitted with a safety feature which safeguards against excessive loads. In case excessive loads, 	
	 the appliance automatically activates the overload protection and switches itself off. If This occurs, set 		
	 switch to “OFF” position, unplug the appliance and allow it to cool down for 30 minutes. Then press the overload 	
	 protection button on the bottom of the motor housing.

BEFORE USE:
Make sure that the voltage and frequency indicated on the bottom plate are the same as your local supply, and that 
the external earthed wire is SECURELY connected. Wash all the parts (except those that do not touch foods) in warm 
soapy water.Before plugging in, ensure Switch is off.
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important: The mincer is delivered in a transport safe condition. Before use 
remove the IMPORTANT small blanking screw (with a screwdriver) and replace 
with the small vented screw provided. It is important that the unit is not used 
in the transport condition as it will damage the product. If the screw is not 
removed and replaced the warranty will be void.

Avoid contact with moving parts. To prevent personal injury and property
damage, make sure that: hands, hair, clothing and cooking accessories do not
come into the rotating area of the appliance during use.

The mincer is intended exclusively for mincing meat, under no circumstances
for other purposes.

Only push the food to be processed into the filling opening with the stuffer.
Under no circumstances use fingers or other objects such as cutlery. Failure 
to observe this information can cause accidents and injuries as well as damage 
to the device.

To avoid clogging the filling opening, do not process too large quantities at
once. The mincer is not suitable for processing frozen meat or dough. Defrost
frozen food before using the attachment.

Failure to observe these instructions and the resulting damage to the
equipment will void all warranty claims.
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2. 	 EXPLODED DIAGRAM
VGM009 / VGM010

3. 	 TECHNICAL DATA
MODEL VGM009 VGM010

Capacity (Kg/H) 250 320

MOTOR POWER (W) 850 1500

SPEED (R/MIN) 180/218 165/90

DIMENSIONS (W x H x D, mm) 440 X 270 X 385 540 X 350 X 560

Rated voltage (V) 110/220/380 110/220/380

Rated FREQUENCY (HZ) 50/60 50/60 

GROSS WEIGHT (Kg) 31.00 53.00
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6. 	 BLOCKAGES
Should the operator place bones or hard foods into the mincer it is likely to Block.  Should the motor stop or the 
mince stop coming out of the machine, this may be due to a blockage.

A. 	 Use the reverse function to try and clear the blockage. if this does not solve the issue you will have to go 		
	 through the cleaning process to remove any bones or foreign objects.
B. 	 To clean disconnect the electrical power supply from the wall socket.

WARNING: NEVER remove any part from the machine while the electrical power is connected.

4. 	 ASSEMBLY INSTRUCTIONS

1. 	 Place Mincer T-Tube (5) into main assembly.
2. 	 Turn the Lock Pin (7) 180 degrees to lock the T-Tube into place.
3.	 Slide the Feed Screw (4) and the Knife (3) into the T-Tube
4. 	 Place the Plate (2) into position
5. 	 Place the Front Cap onto the unit and twist clockwise to lock the mincing assembly into position.

important: Some parts can be sharp. For your own safety you must wear safety 
gloves to assemble the unit.

5. 	 OPERATION
6. 	 Ensure that the meat tray (13) is securely fastened to the feed tube and supported by the main bracket (10)
7. 	 Test the machine with the hand held pusher (12) in place but without any meat. Ensure that the unit is running 		
	 smoothly.
8. 	 Feed the meat onto the meat tray (13) and feed the mincer using the pusher (12). DO NOT use your hands.
9. 	 the mincer is not made to mince/grind bones or hard foods, if these are fed into the machine it may jam.

IMPORTANT NOTE:
If the minced meat is not discharged smoothly or IS in the form of paste, the causes and remedies could be:

a.	 The end securing cap (1) is not positioned correctly. Please remove it and reattach, ensuring it is fitted securely 	
	 and aligned properly.
B. 	 The Cutting plate (2) is blocked. Clean the plate following the cleaning instructionS.
C. 	 The cutting blade is blunt or misshaped. Remove the front cap (1), the cutting plate (2) and the cutting blade (3). 	
	 Clean the blade throughly and resharpen. Refit the blade as installation instructions.
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7. 	 CLEANING

8. 	 TECHNICAL SPECIFICATIONS

The mincer must be thoroughly cleaned before first use. Pay particular attention to cleaning the parts that come 
into direct contact with food. After use, the mincer must be thoroughly cleaned to prevent the formation of 
bacteria. We recommend that the gears, gasket and cylinder interior are lightly moistened with cooking oil after 
each cleaning. Always disconnect the mains plug before cleaning.

To Clean after use:

10. 	 Release the locking pin (7) and remove the complete T-Tube section
11. 	 Using protective gloves remove the front cap (1) and pull the section apart.
12 . 	 Clean all parts throughly using a slight cleanser with warm soapy water. Be sure to clean throughly as this is 	
	 the opportunity to remove all possible bacteria and raw meats.
13. 	 Reassemble using the Assembly Instructions.

IMPORTANT: The electrical supply MUST be disconnected all through the cleaning process.

Speed of blade	  140r/min

Motor Input Power 	 550W

Power supply 	 Local Supply 240V 50Hz

Dimensions	 520mm x 250mm x 320mm

Gross Weight 	 12.3kg

important: lubricate the machine, prevent rust and prevent meat from sticking 
to the machine and accessories, apply a thin layer of cooking oil to the cross 
knife, perforated discs, worm and drive shaft before first use and after 
each subsequent use. Mistreatment or lack of lubricant can lead to excessive 
abrasion and wear of the meat-crushing parts.

9. 	 ENVIRONMENTAL PROTECTION
The packaging materials are recyclable. Please do not throw the packaging into the household waste but reuse it. 
Old devices contain valuable recyclable materials which should be recycled. For this reason, please dispose of old 
devices only at suitable collection points.
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10. 	EXPLODED PARTS DIAGRAMS
	 VGM009 
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	 VGM010
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important: If you forget to turn off the unit before unplugging the power cord, 
wait at least 10 seconds before restoring power.

important: Never leave the unit unattended when the power plug is plugged in. 
Always unplug the power cord if you do not use the unit, move the unit, remove 
individual components 0R clean the unit.
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