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1. 	 INTRODUCTION
Thank you for CHOOSING our Automatic Ice-Maker. To ensure the proper operation of this PRODUCT, please read the 
instruction manual carefUlly before use and please keep it ready to hand at the product.

IMPORTANT Always read all instructions before operating this appliance

2.	 TECHNICAL SPECIFICATIONS
Model IMF008

Voltage/Frequency 220V ~240V

Power INPUT 450W

ICE MAKING CAPACITY 85 Kg/24h

Ice Storage 20 KG

dimensions 548 X 612 X 850 mm

These specifications arc subject to change without notice. Please check the product nameplate to be sure.

3.	 BEFORE OPERATION
• 	 During transportation, the cabinet must not be tilted more than 45°. Do not place the ice maker upside down, as 	
	 this may damage the compressor or refrigeration system.

• 	 The flake ice maker must be installed on a level, stable surface and kept away from heat sources and corrosive 	
	 gases. Leave at least 150 mm of clearance around the unit to ensure proper ventilation.

• 	 After positioning the ice maker, wait 12 hours before switching it on for the first time.

• 	 The power supply cable must be rated for at least 6 A with a minimum conductor cross-sectional area of 0.75 mm². 	
	 The cable may be single-core or multi-core. The fuse rating must be 5 A.

• 	 The appliance must be connected to a dedicated three-pole outlet with proper grounding.

• 	 If the power supply cord is damaged, it must be replaced by the manufacturer, an authorised service agent, or a 	
	 similarly qualified technician to avoid hazards.

• 	 This appliance is not intended for use by children or by persons with reduced physical, sensory, or mental 		
	 capabilities unless they are supervised or instructed in safe use. Children must be supervised to ensure they do 	
	 not play with the appliance.
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5.	 PRODUCT STRUCTURE

4.	 PRODUCT FEATURES
• 	 Modern cubic design with a curved front panel and door (or optional flat stainless steel front and flat door) 	
	 for a clean, professional appearance.

• 	 Fast ice production with high output capacity, consistent flake shape, and rapid ice discharge.

• 	 Fully automatic operation including water intake, ice production, ice crushing, ice dropping, and ice storage for 	
	 continuous ice making.

• 	 Built-in protection system automatically stops operation if water supply is insufficient or the storage bin is 		
	 full. Indicator lights alert the user to the unit status.

• 	 Insulated ice storage cabinet with PU foam reduces melting and maintains ice quality.

• 	 Water recycling system reuses remaining water after each cycle, improving efficiency, reducing energy 		
	 consumption, and lowering operating costs.

• 	 Compatible with both purified water and standard tap water.

PART NO. part

1 Switch

2 Operation Board

3 Door

4 Temperature Sensor

5 Ice Shovel

6 Back Panel

PART NO. part

7 Power Cable

8 Screw For Drainage

9 Water Outlet Tube

10 Foot Screw

11 Water Inlet Tube

12 Drainage Tube
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7.	 MAINTENANCE
1.	 If the compressor stops due to water shortage, a full ice bin, power interruption, or any other reason, do not 		
	 restart the unit immediately. Wait at least 5 minutes before restarting.

2.	 Regularly inspect the water inlet and outlet connections. Drain any small amounts of surplus water that may 		
	 accumulate or leak.

3.	 If the ice maker will not be used for an extended period, remove the plastic drainage plug at the rear of the unit 	
	 to empty any remaining water from the internal reservoir. Refit the plug afterwards. Clean the interior of the	
	 Ice storage bin with a soft, clean cloth.

4.	 When plugging in or unplugging the appliance, always hold the plug directly. Do not pull on the power cable.

6.	 OPERATION
1.	 Unpack the unit and remove all included accessories and documents. Ensure all supplied components are 		
	 present, including the water inlet hose, water outlet hose, ice scoop, and sealing gaskets.

2.	 Place the ice maker in a well-ventilated location. Leave at least 150 mm of clearance between the unit and any 		
	 walls. Ensure the appliance is level and positioned away from heat sources.

3.	 Connect the supplied Ø12 flexible corrugated drain hose to the water outlet at the rear of the machine. Position 	
	 the other end of the hose in a suitable waste container (user supplied) or connect it directly to a drainage system.

4.	 Connect the water inlet hose to a 3/4” threaded tap supplying potable water. The recommended water pressure is 
	 between 1.5 and 3 bar. Connect the other end of the hose to the water inlet valve at the rear of the ice maker. 		
	 Ensure the supplied sealing gaskets are fitted at both ends before tightening. If using purified water, connect 	
	 the supplied Ø12 corrugated hose between the purified water dispenser and the water inlet valve at the rear of 	
	 the machine. The tabletop water dispenser should be positioned securely behind the ice maker.

5.	 Connect the power supply. Press and hold the start button on the control panel for approximately 4 seconds 		
	 until the run indicator and ice indicator illuminate. The unit will begin operating automatically. All processes 		
	 — water intake, ice production, crushing, dropping, and storage — are controlled automatically for
	 continuous operation. When the storage bin is full, the ice-full indicator will illuminate and the unit will stop 	
	 automatically. If there is a water shortage or a fault in the water supply system, the water shortage indicator 	
	 will illuminate and the ice maker will stop operating automatically.
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9.	 CIRCUIT DIAGRAM

8.	 TROUBLESHOOTING
trouble Possible Cause remedy

The flake ice maker does not 
work.

The voltage is lower than the 
minimum requirement.

Stop the ice maker and restart it once the voltage 
returns to normal.

The ambient temperature is too low 
(below 10°C).

Try again when the ambient temperature is above 
10°C.

Water shortage indicator 
light on.

Water shortage in the supply 
system.

Check the water supply. If normal, restart the 
machine.

Water valve damage. Check the water valve.

Tap water pressure is too low. Ensure the tap water pressure is higher than 1.5 bar.

Compressor does not work.
Water shortage. Check the water supply system (water valve and 

supply hose).

Ice bin full. Remove some ice.

Compressor works, but no ice 
is made.

Refrigerant leakage. Recharge refrigerant and check for leaks.

Refrigeration system blockage.
Charge with nitrogen to check for blockage and 
replace the filter if required.
Check whether the fan is operating.

Water shortage indicator and 
ice full indicator flashing at 
the same time.

Water inlet jam or operating 
failure due to low environmental 
temperature.

Stop the machine until the ambient temperature 
reaches 10°C, or contact an authorised service 
technician
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10.	 WARRANTY TERMS
1 0. 1 .  	 C o v e r a g E
 
YOUR ICE FLAKER is covered by a 24-month limited parts warranty from the date of purchase against manufacturing 
defects or workmanship faults.

1 0. 2 . 	 Va l i d  C o n d i t i o n s
• 	 The appliance must be installed and operated as described in this manual.
• 	 The rating plate must remain legible and intact.
• 	 Repairs must be carried out by authorised technicians.

1 0. 3 . 	 E xc l u s i o n S
• 	 Damage caused by misuse or improper installation.
• 	 Wear from normal professional use.
• 	 UnauthoriSed repairs or modifications.

1 0. 4 . 	 S e r v i c e  &  S u p p o r t
If the appliance fails to operate correctly:

1.	 Stop using the appliance and unplug immediately.
2.	 Do not attempt self-repair.
3.	 Contact your authorised distributor or service provider with proof of purchase and the model number.
4.	 Follow guidance from the authorised service representative.

SAVE THIS USER MANUAL FOR FUTURE REFERENCE
Use only as intended. Operate safely. Maintain regularly.
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Distributed by RG Distributors Ltd  |  Unit 7 Jade Business Park  |  Spring Road  |  Seaham  |  SR7 9DR

SERVICE & SUPPORT:                0333 358 3678                sales@ecatering.co.uk

Office Hours:  Mon – Fri 9:00AM – 5:00PM (excluding public holidays)               


