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1. 	 INTRODUCTION
Thank you for purchasing our Heated Display Case (models HDC001, HDC002 and HDC005). These units are designed to 
keep cooked food products warm and visually appealing for customers in commercial catering environments such as 
cafés, takeaways, restaurants and bakeries.

Please read this manual carefully before installing or using the equipment. Correct installation, operation and 
maintenance will ensure safe use, reliable performance and a long service life.

Important: The use of this machine must conform to the instructions in this manual. The manufacturer will not accept 
responsibility for any accidents or damage caused by incorrect operation.

3.	 PRODUCT DESCRIPTION

• 	 The appliance must be safely earthed (grounded) before use.
• 	 This appliance must not be cleaned with a water jet or high-pressure hose.
• 	 Do not immerse the unit, power cord or plug in water or any other liquid.
• 	 Do not use the appliance if the power cord or plug is damaged.
• 	 Keep the appliance away from flammable materials and vapours.
• 	 Do not allow children or unauthorised persons to operate this appliance.
• 	 Always switch off and disconnect from the mains supply before cleaning, maintenance or moving the unit.
• 	 Ensure the appliance is placed on a stable, level, heat-resistant surface.

WARNING If the supply cord is damaged, it must be replaced by the manufacturer, its 
service agent or similarly qualified persons in order to avoid a hazard.

The heated display cases HDC001, HDC002 and HDC005 are designed to keep cooked food warm and moist while presenting 
it attractively to customers. Key design features include:

• 	 New, modern styling with special design and arc (curved) front glass
• 	 Four-sided glass construction for excellent product visibility
• 	 Adjustable 3-tray display system (three tiers/shelves)
• 	 Built-in thermostat and temperature monitor to keep internal temperature even
• 	 Integrated humidity system using a water tray to help keep food from drying out

These appliances are suitable for holding products such as pastries, pies, fried foods and other pre-cooked items 
that require temperature maintenance (not cooking).

2.	 SAFETY WARNINGS



4

4. 	 FUNCTIONS

5. 	 INSTALLATION AND SETUP

The primary functions of the heated display cases are:

• 	 Heat preservation: Keeping pre-cooked food at a safe serving temperature.
•  	 Humidity preservation: Providing gentle humidity to help prevent food from drying out, by means of a water tray 	
	 underneath the cabinet.

Before using the appliance for the first time, please follow the steps below.

1. 	 Check Electrical Supply
	 •	 Ensure the mains voltage corresponds to the rated voltage shown on the product rating label.
	 •	 The unit must be connected to a properly earthed socket outlet.

2. 	 Positioning the Appliance
	 •	 Place the heated display case on a stable, level, non-flammable surface.
	 •	 Ensure adequate space around the appliance for ventilation and safe operation.
	 •	 Keep the appliance away from direct water sources and excessive steam.

3. 	 Water Tray Preparation
	 •	 Before each use, add approximately 0.6 litres of clean water to the water tray located underneath the 		
		  appliance.
	 •	 This water creates humidity inside the cabinet, helping to keep food moist.

4. 	 Final Checks Before Use
	 •	 Make sure all glass panels, trays and shelves are correctly fitted.
	 •	 Ensure the power switch is in the OFF position before plugging in.

6. 	 OPERATING INSTRUCTIONS
1.	 Connecting to Power
	 •	 Plug the heated display case into a suitable mains socket.
	 •	 The power indicator light will illuminate when the unit is energised.

2. 	 Heating and Temperature Setting
	 •	 Turn on the heating switch to begin warming.
	 •	 Use the thermostat to select the desired temperature for keeping food warm.
	 •	 Air convection inside the cabinet helps to maintain a constant and even temperature throughout the 		
		  interior.
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7. 	 CLEANING AND MAINTENANCE
•	 Always switch off and disconnect the appliance from the mains supply before cleaning.
•	 Allow the unit to cool completely.
•	 Never clean with a water jet.

7. 	1 . 	Da i ly  C l e a n i n g
1.	 Exterior Cleaning

	 • 	 Wipe the external surfaces with a soft cloth and a mild detergent solution.
	 • 	 Do not use abrasive cleaners or scouring pads that may damage surfaces or glass.
	 • 	 Dry thoroughly with a clean cloth.

2. 	 Interior Cleaning

	 • 	 Remove the trays and clean them in warm soapy water. Rinse and dry thoroughly before replacing.
	 • 	 Wipe the interior surfaces and glass panels with a soft cloth and mild detergent.
	 • 	 Avoid excessive water inside the cabinet to protect electrical components.

3. 	 Water Tray

	 • 	 Empty the water tray at the end of each day.
	 • 	 Clean with warm soapy water, rinse and dry, then refit.

3.	 Lighting (If Fitted)
	 • 	 If interior lighting is provided, switch on the light switch to illuminate the display.
	 • 	 The top light enhances the appearance of food inside the warmer and improves product visibility for customers.

4.	 During Use
	 • 	 Monitor the water level in the water tray and refill carefully when necessary (allow the unit to cool if 		
		  needed to avoid steam burns).
	 • 	 Keep the doors closed as much as possible to maintain temperature and humidity.

5.	 Switching Off
	 • 	 Turn the heating switch to OFF.
	 • 	 Turn off any interior lights.
	 • 	 Switch off and unplug the appliance from the mains.
	 • 	 Allow the unit to cool down before cleaning or moving.

6	 If Abnormalities Occur
	 • 	 If any unusual noise, smell, smoke, or other abnormal condition appears, stop using the appliance 		
		  immediately, switch off and disconnect from the mains.
	 • 	 Contact a qualified professional or authorised service agent before using the appliance again.
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9. 	 TECHNICAL INFORMATION

8. 	 TROUBLESHOOTING

ISSUE Possible Cause ACTION/SOLUTION

Unit does not heat Not connected to power Check plug and socket; ensure power is switched on

Incorrect voltage - Confirm supply matches rating label

Indicator light not illuminated Power switch off / blown fuse Turn switch ON; check plug fuse or circuit

Poor temperature 
maintenance Doors opened too frequently Reduce door openings; keep doors closed where 

possible

Water tray empty (dry food) - Refill water tray as instructed

Abnormal noise or smell Internal fault Switch off immediately, unplug and contact service

Refer to the rating plate on the appliance for exact model data, including:

• 	 Model number: HDC001 / HDC002 / HDC005
• 	 Voltage and frequency (e.g. 220–240 V ~ 50 Hz)
• 	 ower rating (Wattage)
• 	 Manufacturer / Distributor details
• 	 Compliance marks (e.g. CE / UKCA where applicable)

Do not remove, damage or obscure the rating plate.

The information on this plate is required for service and warranty claims.

7. 2 . 	 P e r i o d i c  M a i n t e n a n c e

•	 Regularly check that the power cord and plug are in good condition, with no cuts or damage.
•	 Inspect the glass and door components for cracks or loosening and have any damage repaired by authorised 		
	 service personnel.
•	 Ensure the thermostat knob and switches operate smoothly.
•	 Check ventilation openings and ensure they are clean and unobstructed.

If the heated display case does not operate correctly, check the following before calling for service:

If problems persist after carrying out these checks, stop using the appliance and contact a qualified technician or 
authorised service agent.
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11.	 WARRANTY TERMS
1 1 . 1 .  	 C o v e r a g E
 
This product is covered by a 24-month parts-only warranty from the date of purchase for defects in materials or 
workmanship.

1 0. 2 . 	 Va l i d  C o n d i t i o n s
• 	 The unit must be installed and operated as described in this manual.
• 	 The rating plate must remain legible and intact.
• 	 Repairs must be carried out by authorised technicians.

1 1 . 3 . 	 E xc l u s i o n S
• 	 Damage due to misuse, impact, liquid ingress, or unauthorised repair.
• 	 Normal wear of cutting components.
• 	 Failures due to electrical faults in the installation.

1 1 . 4 . 	 M a k i n g  a  C l a i m
1. 	 Stop using the appliance and unplug.
2. 	 Contact RG Distributors Ltd: 0333 358 3678 or sales@ecatering.co.uk.
3. 	 Provide model & serial numbers with proof of purchase.
4. 	 Authorised service will advise on return or parts replacement.

10. 	SERVICE AND SUPPORT
If you experience any problems with the heated display case that you cannot resolve using this manual:

1.	 Switch off the appliance and unplug it from the mains.
2. 	 Do not attempt to dismantle or repair the appliance yourself.
3. 	 Contact your supplier or an authorised service agent.

I f the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified 
persons in order to avoid a hazard.

I M P O R TA N T  N O T E S

•  	 The manufacturer is not responsible for any accidents or damage caused by incorrect installation, improper use, 	
	 or unauthorised repair.
•  	 Only use the appliance for its intended purpose: displaying and keeping pre-cooked food warm.
•  	 Always follow basic safety rules and the instructions in this manual.



S T E P  U P  T O  T H E  P L AT E

H D C 0 0 1   •   C o n t e n d e r  3  S h e l f  H o t  F o o d  D i s p l a y  6 0 0 m m  W i d e

H D C 0 0 2   •   C o n t e n d e r  H e a t e d  D i s p l a y  3  S h e l f  9 0 0 m m  W i d e  -  I n c l u d e s  H u m i d i t y  T r a y

H D C 0 0 5   •   C o n t e n d e r  1 2 0 0 m m  W i d e  H e a t e d  D i s p l a y  3  S h e l f

Distributed by RG Distributors Ltd  |  Unit 7 Jade Business Park  |  Spring Road  |  Seaham  |  SR7 9DR

SERVICE & SUPPORT:                0333 358 3678                sales@ecatering.co.uk

Office Hours:  Mon – Fri 9:00AM – 5:00PM (excluding public holidays)               


