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1. 	 INTRODUCTION
Thank you for purchasing the High Performance Food Warmer, models HDL001 and HDL004. This appliance has been 
designed for professional use in commercial kitchens, catering facilities, and buffet service areas.

Please read this manual carefully before assembly, operation, and maintenance to ensure safe and efficient use. 
Proper care and correct handling will extend the service life of your equipment.

3.	 PRODUCT DESCRIPTION

• 	 To reduce the risk of electric shock, do not immerse the power cord, switch, or plug in water or any other liquid.
• 	 Children must be supervised to prevent them from operating or playing with the appliance.
• 	 Unplug the unit from the mains before assembly, disassembly, or cleaning (other than washing the tray).
• 	 Avoid contact with hot surfaces, including the lamp shade, bulb, and metal frame during operation.
• 	 Do not operate the appliance if it has been dropped or damaged, or if the cord or plug shows signs of wear. 		
	 Contact an authorised service centre for inspection or repair.
• 	 Do not allow the cord to hang over the edge of a table or counter, or to come into contact with hot surfaces.
• 	 Never clean the heat lamp with a wet cloth while it is connected to power — risk of electric shock.
• 	 Operate only on a stable, flat, and level surface.
• 	 Indoor use only — this appliance is not suitable for outdoor use.
• 	 Save these instructions for future reference.

IMPORTANT Always read all instructions before operating this appliance

The High Performance Food Warmer is an electric heat lamp system designed to keep cooked food warm and visually 
appealing before serving. It uses durable infrared bulbs to deliver even heating from above, while the stainless-
steel food tray maintains temperature below. This system is ideal for keeping meats, vegetables, and baked goods 
warm on buffet or service counters.

2.	 SAFETY WARNINGS

3 . 1 . 	 K E Y  F E AT U R E S

• 	 Aluminum reflector with ventilation holes for efficient heat dissipation
• 	 Stainless-steel food tray for hygienic food contact
• 	 Quick warm-up within minutes
• 	 Adjustable lamp height for customized heating intensity
• 	 Durable, long-life infrared bulbs
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4.	 SAFETY GUIDELINES
4 . 1 . 	 G e n e r a l R e q u i r e m e n t s
• 	 Intended for professional indoor use only.
• 	 Always check that mains voltage matches the rating plate before connecting.
• 	 Do not use or store the appliance near water, grease, or flammable materials.
• 	 Handle the unit carefully during installation and transportation.
• 	 Allow the lamp and frame to cool before cleaning or maintenance.

4 . 2 .  	 E l e c t r i c a l S a f e t y
• 	 Models available in 110–120V~ 50/60Hz and 220–240V~ 50/60Hz versions.
• 	 The appliance must be earthed.
• 	 Do not modify the plug or use damaged cords.
• 	 If the power cord is damaged, stop using the warmer immediately and contact authorised service for 			 
	 professional 	replacement.

4 . 3 .  	 O p e r at i o n  S a f e t y
• 	 Do not touch the bulb, lamp shade, or frame when the appliance is on or hot.
• 	 Allow sufficient clearance above the unit to prevent overheating.
• 	 Unplug immediately after use or before cleaning.
• 	 Never attempt to operate without a properly fitted bulb and lamp shade.

5.	 PRODUCT STRUCTURE & COMPONENTS
PART NO. part

1 Plastic Plug

2 Upper Frame

3 Switch

4 Middle Frame

5 Lamp Shade

6 Insulation Board

7 Insulation Paper

8 M5 Screw

9 Lamp Socket

10 M3 Screw

11 Bulb (250W MAX)

12 Food Tray

PART NO. part

13 Base Tube

14 Nut

15 Thumb Screw

16 Plastic Pedal

17 Internal Wire

18 Heat Shrinkable Tube

19 M4 Screw

20 Ground Screw

21 Cord Grip

22 Power Cord

23 Plug
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6.	 ASSEMBLY & OPERATING INSTRUCTIONS
6. 1 . 	 A s s e m b ly
1.	 Place the lamp base on a flat, level surface.
2.	 Insert the middle lamp frame into the aluminium tube of the base frame.
3.	 Insert the upper lamp frame into the middle frame and secure with the supplied screws.
4.	 Adjust the overall height of the warmer and tighten using the threaded nut.
5.	 Position the food tray securely beneath the lamps.
6.	 Plug in the power cord and switch on to test bulb functionality.

6. 2 .  	 O p e r at i o n
1.	 Place food in the stainless-steel tray.
2.	 Plug into a suitable power outlet and switch on.
3.	 Adjust lamp height to achieve desired food temperature.
4.	 Avoid direct contact between food and the bulb.
5.	 After use, switch off and unplug before removing any components.
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7.	 CLEANING & MAINTENANCE
7. 1 .  	 Da i ly  C l e a n i n g
1.	 Always unplug the unit before cleaning.
2.	 Clean the food tray with warm water or detergent.
3.	 For other components, spray water or detergent onto a soft cloth and wipe.
4.	 Never immerse the lamp shade or control parts in water.
5.	 Dry all parts thoroughly before reassembly.

7. 2 .  L a m p  S h a d e  C l e a n i n g
•	 Clean the lamp shade only after it has fully cooled.
•	 Wipe with a dry, soft cloth – never use a wet one.
•	 Avoid contact with alkaline or corrosive liquids.

7. 3 .  M a i n t e n a n c e
•	 If the bulb fails to illuminate, check:
	 •	 Power connection and switch
	 •	 Whether the bulb is burned out

•	 Always unplug before replacing the bulb to prevent electrical shock.
•	 Ensure all parts are dry before storage.

8. 	 TROUBLESHOOTING

ISSUE Possible Cause ACTION/SOLUTION

Bulb not working Power plug not connected / bulb burned out Check connection or replace bulb

Unit not heating evenly Lamp height too high or bulb weak Adjust height or change bulb

Electrical shock risk or short circuit Wet cleaning or damaged cord Unplug immediately and service

Excessive heat or burning smell Bulb power too high / ventilation blocked Switch off and check ventilation

If the FOD WARMERe does not operate correctly, check the following before calling for service:

If problems persist after carrying out these checks, stop using the appliance and contact a qualified technician or 
authorised service agent.
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9. 	 TECHNICAL SPECIFICATIONS
Model HDL001 HDL004

Voltage/Frequency 220–240V~ 50/60Hz / 110–120V~ 50/60Hz 220–240V~ 50/60Hz / 110–120V~ 50/60Hz

Power 1 × 250W (Max) 2 × 250W (Max)

Weight 4 kg 4.5 kg

Cord Length 1.8 m 1.8 m

Dimensions 490 × 355 × 610 mm 490 × 355 × 610 mm

Current 2.3 A 4.6 A

10.	 WARRANTY TERMS
1 0. 1 .  	 C o v e r a g E
 
This product is covered by a 24-month parts-only warranty from the date of purchase for defects in materials or 
workmanship.

1 0. 2 . 	 Va l i d  C o n d i t i o n s
• 	 The WARMER must be installed and operated as described in this manual.
• 	 The rating plate must remain legible and intact.
• 	 Repairs must be carried out by authorised technicians.

1 0. 3 . 	 E xc l u s i o n S
• 	 Damage due to misuse, impact, liquid ingress, or unauthorised repair.
• 	 Normal bulb wear.
• 	 Faults resulting from incorrect electrical installation.

1 0. 4 . 	 S e r v i c e  &  S u p p o r t
If service is required:

1.	 Stop using the appliance and unplug immediately.
2.	 Contact your authorised distributor or service centre.
3.	 Provide the model and serial number along with proof of purchase.
4.	 Follow instructions for return or replacement.

SAVE THIS USER MANUAL FOR FUTURE REFERENCE
Use only as intended. Operate safely. Maintain regularly.
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H D L 0 0 1   •   C o n t e n d e r  S i n g l e  L a m p  H e a t e d  D i s p l a y  W i t h  G N  B a s e

H D L 0 0 4   •   C o n t e n d e r  T w i n  L a m p  H e a t e d  D i s p l a y  W i t h  G N  1 - 1  S i z e  B a s e  T r a y

Distributed by RG Distributors Ltd  |  Unit 7 Jade Business Park  |  Spring Road  |  Seaham  |  SR7 9DR

SERVICE & SUPPORT:                0333 358 3678                sales@ecatering.co.uk

Office Hours:  Mon – Fri 9:00AM – 5:00PM (excluding public holidays)               


