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1.	 GENERAL INFORMATION
Before installing the appliance, please read the manual especially the installation, operation and maintenance 
instructions carefully. Wrong installation, part changing may damage the product, may cause injury on people and 
may invalidate the warranty.

This Item is Heavy and MUST only be moved with Mechanical aids.

Before installing the product inspect the dishwasher for any damage and report immediately to the supplier.

Ecatering will not be held responsibile for intential damage to the appliance, negligence, not following 
instructions (Misuse) and regulations, incorrect installation. İncorrect installation and operation of the 
appliance may invalidate the warranty.

1.	 This instruction manual should be kept in a safe place for future reference.

2.	 Installation should be made by a qualified enginner who is a certifide electrician. Ecatering strongly recommend 	
	 correct installation by a qualified engineer to be sure to protect the warrAnty.

3. 	 This appliance has to be used by a competient person.

4. 	 Please turn off the appliance immediately in the event of malfunction or failure.The appliance should be 		
	 repaired only by authorised service personnel. Please used only original spare parts to ensure the maximum 		
	 effectiveness of the washer.

*The Professional Glasswasher ,that provides high efficiency has been designed to be used in industrial kitchens.

3.	 TECHNICAL INFORMATION
Product Code DMG001
capacity (GLASS/H) 1000

BASKET DIMENSIONS (MM) 400 x 400

Total Power (KW) 2.55

Operating Voltage (V) 220-230

Water Pressure ( bar ) 2-4

PROGRAM TIME (MIN) 3

Cable (mm²) 3 x 2.5

Fuse (A) 13

2.	 PRODUCT DESCRIPTION

Product Code Dimensions (mm) Weight (kg) Packaging Dimensions (mm)
DMG010 480 x 580 x 720 43 500 x 630 x 870
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This appliance can not be moved by hand from area to area. It must be moved using THE appropriate mechanical equipment.

4.	 TRANSPORTATION

Please unpack the appliance using correct protected blade products, be sure you have been shown how to use bladed 
products safely. Dispose of packaging approiately using the local recycling facilities available to you. Parts which 
come in contact with food are produced in stainless steel. All plastic parts are marked by material’s symbol. Please 
check that all the parts of appliance are included and tHE product is has not been damaged during the shipping.

5.	 UNPACKING

6.	 INSTALLATION
	 Please place the product on level and sturdy ground, please take necessary steps to ensure the appliance is 	
	 level and there is no possibility of overturning.

	 The technician who is to install and service the appliance must be a qualified electrian and be able to supply a 	
	 certified certificate of installation.

	 THE Connection to THE Electric Power Supply must be completed by an authorISed person.

	 Please be sure that the voltage connected to appliance must be equal with the voltage which is on THE
	 appliance’s label.

This appliance must be connected to an earthed electrical supply. The 
main fuse connection must be tested to ensure suitable elctrical supply is 
available in the buidling and that capacity for tHE washer is available.

7.	 SAFETY INSTRUCTIONS
	 Do not use the appliance in insufficient lighted place.

	 Do not touch the moving attachments while the appliance operates.

	 Do not install the appliance in the presence of flammable or explosive materials.

	 Do not use with the loading door open.

	 Do not load more than appliance’s capacity.

	 Do not attempt to use the appliance or load the detegent and rinse liquids without suitable protective wear, 	
	 (i.e. gloves, safety glasses)

	 Because of any reason if there is a fire or flame flare where the appliance is used,turn off all gas valves and
	 electric contactor switch quickly and use fire extinguisher. Never use water to extinguish the fire.

	 Never override Safety switches
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	 All the damages because of not having earthing connection will not be on warranty.

	 Do not wash the decorated dishes. Prevent silver ware to come into contact with the other metals.

8.	 OPERATION
*Control Panel; A: 	 Appliance ON lamp

B: 	 Water heated lamp
C: 	 Washing lamp
D: 	 Water filling/rinsing
E: 	 Damage lamp
F: 	 Damage position
G: 	 Appliance OFF position
H: 	 Water inlet
I: 	 Washing program

Operating;

•	 Change the water that is in water tank 3 times in a day.

•	 Before putting the glasses in to the appliance, it is advised to prewash with cold or warm water without using 	
	 any detergent.

•	 Turn on water source valve.

•	 Plug in the appliance.

•	 In order to remove any residue that remains in the storage tank or pipes,operate the appliance when it is empty.

•	 Turn the dishwasher on as soon as the operator starts in the morning ensuring that there is enough time for the 	
	 water to heat, depending on the model the water tank could take upto 45-50 minutes to heat completely.

•	 In order to operate the appliance switch to H ‘Water Inlet’ position. When the ‘’water heated lamp’’ is on, it 		
	 indicates that the water is heated and the dishwasher is ready to start.

•	 Open the front loading door and put enough detergent into the water tank, Or if the detergent pump is fitted 		
	 ensure that the detergent pump is connected to the detergent reservoir.

•	 Place the pre washed glasses in baskets. The baskets can NOT be double stacked.

•	 Close the front door and choose the suitable washing program.(there are 3 programed cycles). The washing 		
	 starts and teh operation lamp B,C, D or E will indicate the cycle.

•	 Washing process; for hot water and washing with detergent (minimum 55°C) ,for rinsing with hot water and 		
	 polisher (minimum 75°C).

•	 After washing process,the appliance will start the automatic rinsing program.

•	 At the end of program,open the loading door and take out the washed basket. Place another basket to be washed. 	
	 Wait for the “Water Heated Lamp to come on” sellect the chosen wash cycle the machine will now go through the 	
	 washing and rinsing process for the chosen program.

•	 In order to stop the washing cycle,open the door when the switch is at ‘Washing’ position.

•	 In order to go on washing, close the door when the switch is at ‘Washing’ position.

•	 The appliance’s indicator lamp signals to complete washing process.Open the lid and take off the basket that
	 includes washed glasses.
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9.	 CLEANING & MAINTENANCE
CLEANING AND MAINTENANCE AFTER EVERY USE
•	 ECAtering recommend that the Washer is cleaned daily

•	 Drain the water by removing the tray and locate the round plug just showing out of tHE water. Physically lift 		
	 and remove it. Once removed drain the water by turning tHE  switch to tHE ‘F’ position.
			 
•	 Always isolate the elctrical supply to the appliance and disconnect from the power supply before cleaning.

•	 Now tHE tank is empty, remove any retained debris and clean the tank with clean soapy water.

•	 Clean all surfaces of the appliance with hot soapy water. Rinse and dry with a damp cloth.

•	 Clean the control panel with soft damp cloth, if necessary use a light deterent.

•	 Do not use abrasive cleaning chemicals as these can leave harmful residues.

•	 Do not clean the appliance by spraying water directly, otherwise electric motor may get damaged.

PERIODIC CLEANING AND MAINTENANCE
•	 ALL Maintenance should be CARRIED OUT by A qualified person.

•	 Clean any lime residue from the burner, inner surface of the washing tank and water pipes once or twice in a 		
	 year.

•	 If lime is found regulary then you should be using a water softener. Persistent lime will Damage the washer.
	 Clean the lime with using rinsing and washing nozzles once in a month by using vinegar or lime remover. Be sure to 	
	 wear appropriate PPE (gloves and prOtective glasses)

•	 Clean the filters in the appliance once in a week. After cleaning be sure that the filters are secured back in 		
	 position.

•	 Clean the appliance’s fountains once in 15 days by detaching it.

•	 Clean the appliance’s drainage plug and drainage hoses once in 15 days.
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10.	 TROUBLESHOOTING
GLASSES ARE NOT
WASHED WELL

- Clean the absorption filter if it is dirty.
- Check the fountains if they are accumulated with residues or not.
- Check the amount of detergent.
- If the chosen washing program is too less,repeat the program.
- Be sure that the dishes are placed correctly on baskets.

GLASSES ARE NOT
DRIED WELL

- Check that if there is polisher or not if necessary add some.
- Check the amount of polisher

MIST OVER ON CUPS - Take off the baskets after washing..

CORROSİON ON CUPS - Only use products that are not foaming for the professional glasswashers.

TOO MUCH FOAM AT STORAGE - Check the amount of detergent.
- If foaming detergent is used, pour it and rinse the storage till the foams
   are lost.

WASHING OR RINSING HANDLES ARE 
TURNING SLOWLY

- Take off washing handles and clean them.
- Clean the washing pump absorbing filter.

VISCIDITY ON CUPS - Reduce the amount of polisher.

dishwashing is not done at 
suitable quality

- Do not use the appliance.

ANY function of security doesn’t 
work

- Do not use the appliance.

11.	 FREQUENTLY ASKED QUESTIONS
How often do I change the water? There is no exact answer, it depends on how busy you are. You may need to do 

once or twice in a shift or even zero, just look out for pots/glasses coming 
out that are not being washed as well as they were. You do not need to change 
the water after every wash.

Why is there so much foam? If you run the dishwasher when B is not illuminated the chemicals will not 
work as intended and cause the unit to foam. You will need to drain the unit 
and give it a rinse out and refill if that happens.

Do I need to add salt? This unit does not include a water softener built in. If you are in a hard
water area it is ESSENTIAL you get an external water softner.

Does it always take so long to 
heat up?

The average times given are based on the unit having a cold water feed and 
running on a 13a plug. You can use a warm water feed to reduce times but you 
will need a water softener regardless if your area is a hard water area or
not.
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12.	 SPARE PART LIST-EXPLODING DRAWING

7

SPARE PART LIST-EXPLODING DRAWING

NO PRODUCT NAME
1 HORIZONTAL SENSOR
2 SWITCH
3 GLASS FUSE 5A
4 LC1K0901M7 CONTACTOR
5 CONTACTOR LC1K0910M
6 LC1K1210M7 CONTACTOR
7 evacuation time relay
8 WASH TIME RELAY
9 ELECTRICAL PANEL GROUP
10 PROCESTAT FLOAT
11 TOP COVER SHEET
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8

12 BASKET
13 CHASSIS
14 BACK COVER SHEET
15 LEFT SIDE SHEET
16 SPINNING SPINDLE
17 DETERGENT SEAL
18 UPPER SPIN
19 SPRAY SCREW
20 BOTTOM SPIN
21 SPRAY PIPE
22 FOUNTAIN ARM
23 SPRAY BOTTOM SHEET
24 LOWER SPRAY ELBOW
25 INLET FITTING
26 VALVE HOSE
27 RINSE HOSE
28 HOSE 150CM
29 WASTE WATER HOSE
30 POLISHING PUMP HOSE
31 RINSE PORT
32 DETERGENT ENTRY PLASTIC
33 AIR TRAP LOCATION
34 VALVE (14 LT)
35 DETERGENT SEAL
36 AIR TRAP
37 OUTPUT PIPE
38 BOILER TANK
39 DRAIN WEDGE
40 FILTER COVER
41 DISCHARGE WEDGE LOCATION
42 FILTER GASKET
43 BOILER HOSE
44 TANK RESISTANCE 230V-2500W
45 BOILER RESISTANCE-220V-2000W
46 FOOT
47 DRAIN PUMP
48 FILTER
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9

49 FILTER LOCATION
50 FILTER GASKET
51 WASHING MOTOR
52 ORING
53 5/8 SILICONE HOSE
54 WASHING PUMP HOSE
55 RESISTANCE COVER
56 THERMOSTAT PIPE
57 THERMOSTAT 0-90°C
58 POLISHING PUMP
59 BOTTOM COVER SHEET
60 SLEEVE PART
61 TOP COVER HANDLE
62 COVER OUTER SHEET
63 COVER HANDLE
64 COVER 
65 MAGNET LOCATION
66 MAGNET
67 COVER LOCK 
68 LOCK KIT SPRING PLACE
69 BALL
70 COVER LOCK SPRING
71 LOCK BODY
72 CORNER PLASTIC RIGHT
73 CORNER PLASTIC LEFT
74 SWITCH BUTTON
75 GREEN WARNING LAMP
76 YELLOW WARNING LAMP
77 PANEL LABEL
78 RIGHT SIDE SHEET
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13.	 ELECTRICAL CIRCUIT
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T1 BOİLER	THERMOSTAT			(30-90ºC)
T2 WASHİNG	THERMOSTAT			(30-90ºC)
M1 WASHİNG	MOTOR	0,55	KW	230V
M2 EVACUATİON	MOTOR	0,44	W	230V
R1 BOİLER	RESİSTANCE	3000W	
R2 WASHİNG		RESİSTANCE	2500W	
TR1 Washing Motor Safety Relay (4.2.A.)
TR2 Evacuatıon	Hose	Safety	Thermıc	(4.2.A.)
F1 Leakage Current Safety Fuse 32 A
M Detergent Pumps (220 V.)
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