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This is a safety alert symbol. It will alert you to potential personal or property safety hazards. 
Obey all safety messages to avoid any property damage, personal injury, or death. 

1. 	 INTRODUCTION
Thank you for purchasing this appliance. Read this entire manual before connecting the appliance to prevent damage 
due to improper use. Pay special attention to the (special) safety instructions. Always keep these instructions with 
the appliance even if you move or sell it. Users must fully know the operation and safety features of the appliance.

2.	 IMPORTANT SAFETY INSTRUCTIONS
Your safety and the safety of others IS very important.
 
THERE ARE many important safety messages in this manual and on your appliance. Always read and obey all safety 
messages. All safety messages will alert you what the potential hazard is, tell you how to reduce the chance of 
injury, and let you know what can happen if the instructions are not followed. 

Incorrect operation and improper use of the appliance can seriously damage the appliance and injure users.
*The appliance may only be used for the purpose for which it was intended and designed. The manufacturer is not 
liable for any damage caused by incorrect operation and improper use.

This appliance must be earthed. In the event of an electrical short circuit, earthing reduces the risk of electrical 
shock by providing an escape wire for the electrical current. This appliance is equipped with a cord that has a 
earthing wire with a earthed plug. The plug must be plugged into an outlet that is properly installed. 

Due to possible variations in line voltage (caused by overloading of circuits), it is advisable to install a separate 
fuse circuit from the meter panel. This will help to eliminate current fluctuation which might cause motor trouble. 
The serial rating plate indicates the voltage and frequency the appliance is designed for.

CAUTION

WARNING

indicates a moderate hazardous situation which, if not avoided, could result in 
minor or moderate injury. 

Indicates a potentially hazardous situation which, if not avoided, could result in 
serious injury or death. 

Improper use of the earthed plug can result in a risk of electric shock. Consult 
a qualified electrician or service agent if the earthing instructions are not 
completely understood, or if doubt exists as to whether the appliance is 
properly grounded. Do not splice the cord. Do not under any circumstances cut 

or remove the third earth prong from the power cord. Do not use ungrounded (two prong) adapter plugs with 
this appliance.

WARNING
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• 	 Do not touch the plug with wet or damp hands. 
• 	 Regularly check the plug and cord for any damage. Should the plug or cord 	
	 be damaged have it/them repaired by a certified repair company.
• 	 Do not use the appliance after it has fallen or is damaged in any other way.
	 Have it checked and repaired, if necessary, by a certified repair company. 

• 	 Do not try to repair the appliance yourself. This could give rise to life-threatening situations. 
• 	 Make sure the cord does not come in contact with sharp or hot objects and keep it away from open fire. To 	
	 pull the plug out of the socket, always pull on the plug and not on the cord. 
• 	 Make sure that no one can accidentally pull the cord (or extension cord) loose or trip over the cord.
• 	 Always keep an eye on the appliance when in use.
• 	 Children do not understand that incorrect use of electrical appliances can be dangerous. Therefore, never 	
	 let children use these appliances without supervision

WARNING

SAVE THESE INSTRUCTIONS!

CAUTION • 	 Always pull the plug out of the socket when the appliance is not being used 	
	 and always before cleaning.

Keep the appliance and electrical plug away from water and any other liquids. In 
the unlikely event that the appliance should fall into water, immediately pull the 
plug out of the socket and have the appliance checked by a certified technician. 
Not following these instructions could give rise to life-threatening situations.  	

• 	 Never try to open the casing of the appliances yourself.
• 	 Do not insert any objects in the casing of the appliance.

WARNING

As long as the plug is in the socket the appliance is connected to the power source.
• 	 Turn off the appliance before pulling the plug out of the socket.
• 	 Never carry the appliance by the cord.
• 	 This appliance is solely used for blending food.
• 	 Do not use any extra devices that are not supplied along with the appliance.

• 	 Only connect the appliance to an earthed 220-240VAC electrical socket.
• 	 Do not removed the grounding prong from the plug. If in doubt about the grounding of the home electrical 	
	 system, it is your responsibility and obligation to have an grounded outlet in accordance with the National 	
	 Electrical Code. 
• 	 Avoid overloading.
• 	 Turn off the appliance after use by removing the plug from the socket.
• 	 Always remove the plug from the socket when filling or cleaning the appliance.
• 	 The electrical installation must satisfy the appliance national and local regulations.
• 	 This appliance is not intended for use by persons (including children) with reduced physical, sensory 	
	 or mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 	
	 instruction concerning use of the appliance by a person responsible for their safety.
• 	 This appliance is intended to be used in household and commercial applications such as:
	 ° 	 staff kitchen areas in shops, offices and other working environments;
	 ° 	 farm houses;
	 ° 	 by clients in hotels, motels and other residential type environments;
	 ° 	 bed and breakfast type environments.
• 	 The jar of the appliance is only to be used with the main machine provided.

WARNING
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•	 THE Wire connection must be CARRIED OUT by A specialiSed technician. 
•	 The manufacturer will not be held liable for any damages resulting from 	
	 incorrect or improper installation.
•	 Check that the mains voltage corresponds to that indicated on the rating 	
	 label fixed on the appliance.

•	 Means for disconnection must be incorporated in the fixed wiring in accordance with the wiring rules.
•	 For Class I appliances, check that the power supply guarantees adequate earthing.
•	 If the supply cord is damaged, it must be replaced by the manufacturer or its service agent. 
•	 Connect the plug to a socket complying with current regulations, located in an accessible place. 

WARNING

CAUTION   • 	 Before installing the appliance, remove all the packing materials. 

•	 This appliance can be used by children aged from 16 years and above and
	 persons with reduced physical, sensory, or mental capabilities or lack of
	 experience and knowledge if they have been given supervision or instruction
	 concerning use of the appliance in a safe way and understand the hazards 	
	 involved. Children shall not play with the appliance. Cleaning and user 	

	 maintenance shall not be made by children without supervision.
•	 The symbol  on the product or on its packaging indicates that this product may not be treated as household 	
	 waste. Instead, it shall be handed over to the applicable collection points for the recycling of electrical 	
	 and electronic equipment. By ensuring this product is disposed of correctly, you will help prevent 		
	 potential negative consequences for the environment and human health, which could otherwise be caused 	
	 by inappropriate waste handling of this product. For more detailed information about recycling of this 	
	 product, please contact your local city office, your household waste disposal service, or the shop where 	
	 you purchased the product.

WARNING

2 . 1 . 	 S p e c i a l s a f e t y  i n s t r u c t i o n s
•	 The cutting blades in the jar can cause severe injury. Do not reach into the jar!
•	 Moving parts will become hot with extended use. Don’t touch the moving parts. Risk of burns!
•	 Be careful when blending hot liquids. Only blend hot liquids at the lowest speed and with the lid firmly in place. 	
	 Risk of burns by escaping steam and splashes!
•	 Unplug the appliance from the power outlet if not in use.
•	 Make sure the motor unit is switched off before placing the jar onto the motor unit.

3. 	 OPERATION
3 . 1 . 	 P r e pa r at i o n s  b e fo r e  u s i n g  fo r  t h e  f i r s t  t i m e
Confirm the type of blender you have purchased, then refer to appropriate operation instructions in this manual:

•	 Mechanical control blender with Pulse Switch (VGB005 & VGB006)
•	 Digital control blender (VGB023)

Check to make sure the appliance is undamaged. In case of any damage, contact your supplier immediately and do 		
NOT use the appliance.
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•	 Remove all the packing material.
•	 Clean the appliance with lukewarm water and a soft cloth.
•	 Place the appliance on a level and steady surface.
•	 Position the appliance in a way that the plug is always accessible.
•	 Unplug the appliance from the power outlet if not in use.
•	 Make sure the motor unit is switched off before placing the jar onto the motor unit.

3 . 2 . 	 L i s t  o f  c o m p o n e n T S
 

 

 

 

 

 

3 . 3 . 	 C O N T R O L PA N E L -  V G B 0 0 5  &  V G B 0 0 6
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3 . 4 . 	 O p e r at i o n  O F  V G B 0 0 5  &  V G B 0 0 6
•	 Check if the motor unit is switched off.
•	 Plug the appliance into mains.
•	 Place the ingredients in the jar. Close the lid firmly.
•	 Place the jar onto the motor unit correctly.
•	 Close the noise cover correctly. (If applicable)
•	 Check to make sure the speed control knob is in low-speed position.
•	 Switch on the motor unit.
•	 In order for longer service time of the motor, do not exceed 2 minutes when running at Max power, then turn off 	
	 the appliance for 2 min. Do not overloading.
•	 The power switch (left button) on the motor unit lets the appliance run continuously at the variable speed 		
	 determined setting of the speed control (center knob).
•	 Turn the speed knob clockwise for increasing the speed and counter clockwise for decreasing the speed.
•	 The Pulse switch (right button) on the motor unit lets the motor run at a full speed. The motor stops if the 		
	 button is released.
•	 Switch off the motor and wait until the motor comes to a complete stop before removing the jar.
•	 The motor will automatically shut down if the jar is removed.
•	 Unplug the appliance from the outlet when not in use.

IMPORTANT NOTE: This appliance is not suitable for use with Frozen Foods, Ice CuBes AND Solid Chocolate.

CAUTION
 The motor will re-start immediately if the jar is placed back on the motor unit 
with the machine is still at switch ON position. This will damage the clutch on 
the motor unit and on the jar. Only place the jar onto the motor unit when it is 
switched off.
•	 Turn the Timer knob to desired position. Refer to below table.

 

3 . 5 . 	 C O N T R O L PA N E L -  V G B 0 2 3

3 . 6. 	 O p e r at i o n  O F  V G B 0 2 3
*The seconds of timer might be varied on different model (for example, it might be                     instead). The switch      
might be of wave mode or regular timer mode, please refer to actual product you have purchased.
 
•	 Check if all the packing material are removed.
•	 Plug the appliance into mains.
•	 Place the ingredients in the jar. Close the lid firmly.

or  or  
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•	 Place the jar onto the motor unit correctly.
•	 Close the soundproof cover correctly.(If applicable) 
•	 The symbol “      ”  (or “        ”) will be lighted (POWER-ON mode).
•	 Touch “       ”(or “       ”) to enter STAND-BY mode (All the switches will be lighted up).
•	 Refer to below table for operations of function switches.

or  or  
or  or  

or  or  
or  
or  

Power switch. Will be lighted up once the appliance is connected to 
mains (POWER-ON mode). At POWER-ON mode, touch to enter STAND-BY 
mode, touch again to run at medium speed level for 20s. While the 
appliance is working, touch this switch to terminate working and 
turn to POWER-ON mode.

Speed control switch. Touch to run at low speed - level 10.

Speed control switch. Touch to run at medium speed - level 20.

Speed control switch. Touch to run at high speed - level 35.

 

 

 

 
 

 
 

or 

 

 

 

 
 

 
 

or 

 

 

 

 
 

 
 

or 

 

 

 

 
 

 
 

or 

Wave mode (if applicable). Touch to blend for 30s at auto wave mode 
(shifting between low & high speed in turn). When this function is 
activated, timer and speed can’t be adjusted. Touch “         ” (or “         ”)    
to terminate working or wait for counting down 30s to stop.

or  
or  

Timer (30s, if applicable).Touch to set 30s counting down time, then 
touch speed control switch to start working, will stop after 30s, or 
terminate working by touching power switch. While working, speed 
and time can be adjusted.

Timer (45s). Touch to set 45s counting down time, then touch speed 
control switch to start working, will stop after 45s, or terminate 
working by touching power switch. While working, speed and time can 
be adjusted.

Timer (90s). Touch to set 90s counting down time, then touch speed 
control switch to start working, will stop after 90s, or terminate 
working by touching power switch. While working, speed and time can 
be adjusted.

Pulse switch, press and hold to blend at full speed, release to stop.

Wave 
mode

timer
mode
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•	 In order for longer service time of the motor, do not exceed 2 minutes when running at Max power, then turn off 	
	 the appliance for 2 min. Do not overloading.
•	 Switch off the motor and wait until the motor comes to a complete stop before removing the jar.
•	 If the appliance is equipped with magnet switch on the noise cover, motor will automatically shut down when the 	
	 cover is opened.
•	 Unplug the appliance from the outlet when not in use.

4. 	 CLEANING AND MAINTENANCE
•	 Always remove the plug from mains before cleaning the appliance.
•	 Beware: Never immerse the appliance in water or any other liquid!
•	 Clean the outside of the appliance with a damp cloth (water and a mild detergent).
•	 Never use aggressive cleaning agents and/or abrasives. Do not use any sharp and/or pointed objects. Do not use 	
	 petrol or solvents! Clean with a damp cloth and detergent if necessary. Do not use abrasive materials.
•	 Never immerse the jar in water or any other liquid! The jar must be cleaned, rinsed and dried immediately after 	
	 each use.

4 . 1 . 	 M i x i n g  c u p  c l e a n i n g  p r o c e d u r e

•	 Pour water and a mild detergent into the jar.
•	 Place the lid onto the jar.
•	 Place the jar on to the motor unit.
•	 Switch the motor unit on at full speed for 10-20 seconds.
•	 Switch off the motor unit.
•	 Remove the jar from the motor unit.
•	 Rinse the jar thoroughly with clean water.
•	 Dry the in-side and outside of the jar.
•	 Store the jar upside down.
•	 The jar is NOT dishwasher proof!
•	 The underside of the jar may never come into contact with any liquid!

5. 	 DISCARDING & ENVIRONMENT
At the end of the life of the appliance, please dispose of the appliance according to the regulations and guidelines 
applicable at the time. Throw packing materials like plastic and boxes in the appropriate bins.
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ISSUE Causes SOLUTIONS

Appliance cannot be
switched on.

The appliance is equipped with 
microswitch on the motor unit, when 
the mixing jar is not Positioned 
correctly, the appliance cannot be
switched on.

Place the mixing jar onto the motor
unit correctly.

The appliance is equipped with a magnet
switch on noise cover, if the noise 
cover is not closed correctly, the
appliance cannot be switched on.

Close the noise cover correctly.

ON/OFF switch has not
been operated

Activate the appliance with the ON/OFF 
switch on the control panel.

The timer is in “0” position. Turn the timer to “ON” position.

Appliance stops during operation

Motor protection mechanism for over-
heat has been activated.

Switch the appliance off and pull the 
plug out. Let the appliance cool off 
for approx. 20 minutes, and restart the 
appliance afterwards.

The noise cover is opened during 
operation.

Check to see if the noise cover is
closed properly. Close it if it is opened.

6.	 TROUBLESHOOTING
PLEASE READ THE TABLE BELOW BEFORE CALLING YOUR AUTHORSIED SERVICE PROVIDER.

7.	 WIRING DIAGRAM
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VGB005 & VGB006 Mechanical Control Blender VGB023 Digital Control Blender
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8. 	 WARRANTY TERMS
Documents without sales date, factory and seller company approval are invalid. In order to benefit from the 
warranty, the sales (invoice, assembly report, etc.) document must be shown.

• 	 All Contender products come with a 24 months parts only warranty.

• 	 The device is guaranteed against malfunctions caused by material and workmanship defects if it is assembled and 	
	 used as described in the assembly, use and maintenance manual.

• 	 The manufacturer determines the detection, repair method and location of the malfunctions covered by the warranty.

• 	 Warranty coverage belongs only to the guaranteed device if the installation, use and maintenance manual and 	
	 warranty conditions are complied with, no rights or compensation can be claimed under any other name.

• 	 The warranty is void if the information on the warranty certificate or on the warranted device indicating the 		
	 type, model and serial numbers of the device is scratched, erased or modified.

• 	 The warranty only includes maintenance and repair against defects in materials and workmanship that may occur 	
	 within the valid periods. Failures and parts within the scope of the warranty are repaired and replaced free of charge.

• 	 During the warranty period, only service personnel authoriSed by the manufacturer can intervene in 		
	 malfunctions. Intervention of unauthoriSed persons may exclude the device from the warranty.
		
•	 Installation must be done as specified in the instructions. In case of changing the address of use of the device, it 	
	 must be notified in accordance with the relocation and assembly instructions.

• 	 In case of any malfunction during use, the authoriSed service should be notified.

• 	 Any damages and malfunctions that may occur during the shipment process such as loading and unloading 		
	 outside the responsibility of the manufacturer will be treated out of warranty. The elimination of damages and 	
	 malfunctions caused by external factors during the use of the device is out of warranty.

In the building where the device will be connected, the installation must be in accordance with the 
regulations, and all necessary measures must be taken to ensure the safety of life and property.

IF THE ABOVE IS NOT OBSERVED OUR COMPANY WILL NOT ACCEPT RESPONSIBILITY.



S T E P  U P  T O  T H E  P L AT E

V G B 0 0 5   •   C o n t e n d e r  2 . 7  L i t r e  C o m m e r c i a l  B a r  B l e n d e

V G B 0 0 6   •   C o n t e n d e r  3 . 8  L i t r e  C o m m e r c i a l  B a r  B l e n d e r  W i t h  S o u n d  C o v e r

V G B 0 2 3   •   C o n t e n d e r  2 . 5  L i t r e  C o m m e r c i a l  H e av y  D u t y  D i g i t a l  B l e n d e r

Distributed by RG Distributors Ltd, Unit 7 Jade Business Park, Spring Road, Seaham, SR7 9DR.  •  Tel: 0333 358 3678


