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1. 	 INTRODUCTION
Thank you for PURCHSING A CONTENDER ELECTRIC HOT CUPBOARD. Our products are of the highest quality and come with 
comprehensive after sales service. In order to fully understand all the functions, please read the manual FULLY 
before usage.

3.	 OPERATION INSTRUCTIONS

4.	 ELECTRICAL DIAGRAM

IMPORTANT Always read all instructions before operating this appliance

• 	 Connect the unit’s plug to the power supply socket.
• 	 Turn on the power switch and adjust the thermostat control knob to your temperature setting.
• 	 The unit will be ready after approximately 10 minutes.

2.	 TECHNICAL SPECIFICATIONS
Model HCU001 HCU002

Voltage/Frequency ~240V, 50HZ ~240V, 50HZ

Power (KW) 0.4 0.8

DimensionS (mm) 450 X 500 X 885 750 x 505 x 885

Net Weight (KG) 23 32.2

ST: Temperature Controller

HL: HeatingIndicator 

EH: Electric Heating Element

Au to m at i c  t h e r m o s tat   •   H i g h ly- e f f i c i e n t,  easy  to  o p e r at e  &  sa f e   •   D u r a b l e  a n d  e l ega n t  d es i g n
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5. 	 MAINTENANCE & CARE
• 	 Turn the electricity off and unplug the unit. Wait until the element cools down before proceeding with any 		
	 maintenance and care.
• 	 Wipe the machine with a soft cloth using non-corrosive detergents.
• 	 DO NOT spray the whole unit with large quantities of water as water penetration and dampness can lead to 		
	 electrical parts failure.

6.	 WARRANTY TERMS
6. 1 .  	 C o v e r a g E
 
The ELECTRIC HOT CUPBOARD is covered by a 24-month limited parts warranty from the date of purchase against 
manufacturing defects or workmanship faults.

6. 2 . 	 Va l i d  C o n d i t i o n s
• 	 The appliance must be installed and operated as described in this manual.
• 	 The rating plate must remain legible and intact.
• 	 Repairs must be carried out by authorised technicians.

6. 3 . 	 E xc l u s i o n S
• 	 Damage caused by misuse or improper installation.
• 	 Wear from normal professional use.
• 	 Unauthorized repairs or modifications.

6. 4 . 	 S e r v i c e  &  S u p p o r t
If the appliance fails to operate correctly:

1.	 Stop using the appliance and unplug immediately.
2.	 Do not attempt self-repair.
3.	 Contact your authorised distributor or service provider with proof of purchase and the model number.
4.	 Follow guidance from the authorised service representative.

SAVE THIS USER MANUAL FOR FUTURE REFERENCE
Use only as intended. Operate safely. Maintain regularly.

WARNINGS

• 	 To be service by qualified person only.
• 	 Do not spray water onto the product / electrical components.
• 	 Stop using if wires, lead or plug are worn.
• 	 Change wires/lead to the same specifications or contact supplier.
• 	 After usage, turn off the power supply.
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Distributed by RG Distributors Ltd  |  Unit 7 Jade Business Park  |  Spring Road  |  Seaham  |  SR7 9DR

SERVICE & SUPPORT:                0333 358 3678                sales@ecatering.co.uk

Office Hours:  Mon – Fri 9:00AM – 5:00PM (excluding public holidays)               


