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1. 	 INTRODUCTION & PREFACE
Dear Customer,

Thank you for choosing a Contender brand electric cooker. These appliances have been designed and manufactured to 
the highest industrial standards, providing reliable, long-term performance in professional kitchen environments.

To ensure safe and efficient operation, please read this manual carefully before using the appliance. All
personnel who operate the equipment must also read and understand this manual. Following the guidance
contained here will help you get the best from your appliance and maintain your warranty.

1 . 1 . 	 P r o d u c t  D e s c r i p t i o n  &  I n t e n d e d  U s e
These appliances are countertop electric cookers designed for use in the kitchens of commercial and industrial 
food-service facilities including catering establishments, restaurants, hotels, buffets, and similar venues. They are 
not intended for domestic or household use.

1 . 2 . 	 B E FO R E  I N S TA L L AT I O N
Please read this manual carefully before installing or operating the appliance. If you do not fully understand any 
section, contact RG Distributors Limited or your authorised service agent for guidance. Operating the appliance 
without reading this manual may invalidate the warranty.

Important

The electrical installation of the building or facility in which this appliance 
is used must comply with the IET Wiring Regulations (BS 7671) in the UK, or the 
applicable national standard in EU member states, together with all relevant 
safety legislation. All necessary measures must be taken to ensure the safety of 
persons and property. RG Distributors Limited accepts no liability for damage or 
injury arising from a non-compliant installation.
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2. 	 TECHNICAL SPECIFICATIONS

Technical specifications are subject to change without notice. Always refer to the data label affixed to the appliance 
for definitive values. RG Distributors Limited reserves the right to amend specifications as part of ongoing product 
development.

Specification HOE013 HOE014 HOE015

Supply Voltage 220–240 V AC 220–240 V AC 220–240 V AC

Frequency 50 / 60 Hz 50 / 60 Hz 50 / 60 Hz

Total Power Output Refer to label 3,000 W 6,000 W

Number of Zones 2 2 4

Protection Class IP21 IP21 IP21

Rated Service Life 7 years 7 years 7 years

Intended Use Commercial / IndustrIAL Commercial / IndustrIAL Commercial / IndustrIAL

3. 	 SAFETY & WARNING SYMBOLS
The following symbols appear on the appliance label and throughout this manual. Please familiarise yourself with 
their meanings before use.

SYMBOL MEANING

WARNING
Dangerous situations that may result in serious injury or death if the instruction is not followed.

ELECTRIC SHOCK RISK
Risk of electrocution. Do not touch live components. Disconnect from the mains supply before servicing.

HOT SURFACE
Surfaces reach very high temperatures during operation. Do not touch without appropriate hand 
protection.

HIGH TEMPERATURE
Do not touch surfaces when the appliance is in use.

NOTE
Important information and useful tips for the correct and efficient use of the appliance.
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WARNING
Failure to follow these safety instructions could result in serious injury, 
death, or damage to property. Read all warnings thoroughly before installing 
or operating this appliance.

3 . 1 . 	 I n s ta l l at i o n  S a f e t y
• 	 Always read this manual fully before installing, wiring, or operating the appliance.
• 	 The installation site must comply with all applicable electrical and fire safety regulations, including BS 7671 (UK) 	
	 or the applicable national standard in EU member states.
• 	 Where the appliance is used alongside gas cylinders, maintain a minimum clearance of 500 mm between the 		
	 appliance and the cylinder at all times.
• 	 The appliance must be operated beneath an effective mechanical ventilation canopy that meets applicable local 	
	 requirements.
• 	 Do not store or use flammable materials near the appliance. This includes wood, plastics, petroleum
	 products, chemical solvents, fabrics, curtains, and clothing.

3 . 2 . 	 O P E R AT I O N A L S a f e t y
• 	 This appliance is intended solely for use by trained, competent personnel who have read and understood this manual.
• 	 This appliance is not suitable for use by persons with reduced physical, sensory, or mental capabilities unless 	
	 supervised by a responsible person who has ensured they understand safe operation.
• 	 Children must be kept away from the appliance during operation and must not be permitted to use it.
• 	 Oil or liquid spills on the surrounding floor must be cleaned up immediately to prevent slip hazards.
• 	 Never leave the appliance unattended whilst in operation.

3 . 3 . 	 C l e a n i n g  &  M a i n t e n a n c e  S a f e t y
• 	 Allow the appliance to cool fully before cleaning.
• 	 Never clean the appliance using pressurised water, steam jets, or by immersion.
• 	 If flammable cleaning agents are applied to surfaces, ensure the surface is completely dry before the
	 appliance is switched on again.
• 	 Only qualified, authorised service personnel may carry out internal maintenance or repairs. Do not
	 attempt to dismantle or repair the appliance yourself.

ELECTRIC
SHOCK RISK

Always disconnect the appliance from the mains supply before cleaning or servicing. 
Never operate the appliance with damaged cables or connectors. In the event of 
electrical damage, cease use immediately and contact your authorised service agent.
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4.	 TRANSPORTATION & RELOCATION
4 . 1 . 	 T r a n s p o r tat i o n
•	 The appliance may be moved by hand or with appropriate mechanical handling equipment such as a pallet truck.
•	 Always transport the appliance in its normal upright operating position.
•	 Move the appliance slowly and steadily; avoid sudden jolts or tilting.
•	 Take care to avoid dropping the appliance or allowing it to strike other objects during transportation.

4 . 2 . 	 R e l o c at i o n
•	 Before relocating the appliance, turn all controls to the off (0) position and disconnect from the mains supply.
•	 If the appliance is hot, allow it to cool fully before moving.
•	 After installation at the new location, check that earthing and all electrical connections are secure and 		
	 correct before operating.

5.	 INSTALLATION & ASSEMBLY
5 . 1 . 	 S i t e  P r e pa r at i o n
•	 Non-combustible partitions and walls around the appliance must be at least 50 mm from its surfaces. Where 		
	 adjacent materials are combustible, this clearance must be increased to a minimum of 200 mm.
•	 All applicable fire protection requirements must be observed.
•	 An appropriate electrical supply must be installed and ready at the intended location before the appliance is fitted.

5 . 2 . 	 A s s e m b ly
•	 Place the appliance on a smooth, level surface. If mounting on a bench or stand, ensure the legs are adjustable 	
	 and the appliance is level. The worktop surface must be made from non-combustible material.
•	 Check all safety requirements and installation conditions before proceeding.
•	 Connect the appliance to the electrical supply only after confirming that the supply voltage and power rating 	
	 match the values on the appliance data label.
•	 Use only genuine Contender replacement parts. The use of non-original parts will invalidate the warranty.

5 . 3 . 	 M i n i m u m  C l e a r a n c e  R e q u i r e m e n t s
•	 Minimum 500 mm clearance must be maintained between the appliance and any gas supply tube or cylinder at all 	
	 times. Minimum 200 mm clearance must be maintained between the appliance and adjacent side walls.
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Fig. 1 — Installation clearances and appliance dimensions

6.	 OPERATING THE APPLIANCE
These appliances are intended solely for commercial and industrial food-service use. Always use cookware WITH A  
minimum diameter OF 20 cm placed securely on the burner grates. Do not use for domestic or household purposes.

6. 1 . 	 F i r s t  U s e

•	 On first use, set the temperature control to maximum and run the appliance without load for 30 minutes.
•	 Some odour and light smoke may be produced during this initial run-in period as protective coating materials 		
	 burn off. This is normal and will not recur.
•	 Remove all protective film from the exterior panels before use.
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NOTE
Maintenance carried out during the warranty period is chargeable where the 
fault arises from failure to perform periodic maintenance, misuse, or neglect — 
regardless of whether the appliance is otherwise within the warranty period.

6. 2 . 	 O P E R AT I O N
•	 Connect the appliance to an appropriate mains socket outlet or hard-wired supply as required.
•	 Turn the control switch to the desired heat setting. The heating elements will begin to operate and the indicator 	
	 lamp will illuminate whilst the appliance is heating.
•	 Adjust the control switch as required during the cooking process.

6. 3 . 	 S h u t d o w n
•	 When cooking is complete, turn the switch to the 0 (zero / off) position by rotating it fully counterclockwise.
•	 For added safety, it is recommended to disconnect the appliance from the mains supply when it will not be used 	
	 for an extended period.

6. 4 . 	 R at e d  S e r v i c e  L i f e
The rated service life of this appliance is 7 years from the date of first commissioning, subject to correct use
and maintenance as described in this manual.

7.	 CLEANING & MAINTENANCE
7. 1 . 	 C l e a n i n g
•	 Before first use, clean all exterior surfaces and the drip tray with a sponge and mild liquid detergent. Rinse 	
	 and dry thoroughly.
•	 After each use, clean any burnt oil, food debris, or overflow liquids from the drip tray and cooking surfaces.
•	 Residual uncleaned oils can cause unpleasant odours and harbour bacteria.
•	 Do not use abrasive cleaning agents, scouring pads, spirit-based solvents, or chlorine-based products.
•	 Never use pressurised water, steam cleaners, or submerge any part of the appliance.

7. 2 . 	 P e r i o d i c  M a i n t e n a n c e
•	 Periodic maintenance must be carried out by qualified technical personnel.
•	 We recommend a maintenance inspection at least every 6 months, or more frequently depending on the intensity 	
	 of use.
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PROBLEM Possible Cause Corrective Action

Appliance does not operate No mains power supply reaching the
appliance. Circuit breaker has tripped.

Check the appliance is correctly connected 
to the supply. Inspect the consumer unit 
and reset any tripped circuit breaker. If 
the fault recurs, contact your authorised 
service agent.

Appliance does not heat
adequately

Temperature setting is incorrect. Possible 
thermostat fault.

Check and adjust the temperature setting. 
If the problem persists after adjustment, 
contact your authorised service agent.

Appliance stops during use Mains supply voltage is too low. Thermal
protection cut-out has operated.

Check the supply voltage is within the rated 
range. Allow the appliance to cool fully, 
then restart. If the fault recurs, contact 
your authorised service agent.

8.	 TROUBLESHOOTING
Before contacting your authorised service agent, please consult the table below. Many common issues can be 
resolved without a service visit.

If you are unable to resolve the issue using the guidance above, do not attempt to dismantle or repair the appliance. 
Contact RG Distributors Limited or your authorised service agent for assistance.

Reference Component

A1 Energy Regulator

L1 Indicator / Signal Lamp

R1 Heating Resistance Element

9.	 ELECTRICAL CIRCUIT REFERENCE
The table below lists the main electrical components referenced in the wiring diagram for this appliance.

Fig. 2 — Electrical wiring diagram

ELECTRIC SHOCK RISK
Do not open the appliance casing or attempt to access 
any internal electrical components. All electrical 
work must be carried out by a qualified electrician or 
authorised service engineer. Always disconnect from 
the mains supply before any inspection or maintenance.
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10.	 WARRANTY
1 0. 1 . 	 Wa r r a n t y  C o v e r a g e
Contender warrants this appliance against defects in materials and workmanship from the date of original purchase 
by the end-user customer as follows:

 1 0. 2 . 	 Wa r r a n t y  C o n d i t i o n s
•	 The warranty is valid only where the appliance has been installed, operated, and maintained strictly in
	 accordance with this manual.
•	 Proof of purchase (invoice, sales receipt, or installation report bearing the sale date and seller details)
	 must be presented to make a warranty claim.
•	 During the warranty period, defective parts will be repaired or replaced free of charge.
•	 Only service personnel authorised by the manufacturer or RG Distributors Limited may carry out
	 warranty repairs. Unauthorised intervention voids the warranty.
•	 If any type, model, or serial number information on the warranty certificate or the appliance is scratched, 		
	 erased, or altered, the warranty is void.

1 0. 3 . 	 E xc l u s i o n s  f r o m  Wa r r a n t y
•	 Faults arising from failure to perform recommended periodic maintenance.
•	 Damage caused by misuse, accident, negligence, or operation outside the stated specifications.
•	 Damage caused during transportation, loading, or unloading outside the manufacturer’s or distributor’s
	 responsibility.
•	 Damage resulting from external factors including power surges, flooding, or fire.
•	 Relocation of the appliance without following the instructions in Section 4 of this manual.

1 0. 4 . 	 M a k i n g  a  Wa r r a n t y  C l a i m

•	 Contact the authorised Contender dealer or service agent from whom the product was purchased.
•	 Provide your proof of purchase (invoice or receipt) clearly showing the date and place of purchase.
•	 Provide the appliance model number (SKU code) and serial number from the rating plate.
•	 Describe the fault in as much detail as possible, including any error codes shown on the display.

Warranty service will be carried out by authorised Contender service agents only. Repairs carried out by non-
authorised technicians will invalidate this warranty.

NOTE THE Warranty period commenceS from the date of purchase by the original
end-user. Proof of purchase is required for all warranty claims.
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1 0. 5 . 	 L i m i tat i o n  o f  L i a b i l i t y
To the maximum extent permitted by applicable law, the remedies described in this warranty are the buyer’s sole and 
exclusive remedies. Contender shall not be liable for any incidental, special, or consequential damages arising from 
the use or inability to use the product, including but not limited to loss of profits, loss of revenue, loss of stored 
food, or business interruption.

This warranty gives you specific legal rights. You may also have other rights under the Consumer Rights Act 2015 (for 
consumers in the UK) or equivalent EU legislation, which vary by country.

1 0. 6. 	 Wa r r a n t y  R e g i s t r at i o n
To ensure your warranty is registered, please retain your proof of purchase and contact your dealer to confirm 
warranty registration within 30 days of installation. Retaining records of regular maintenance and cleaning is also 
strongly recommended to support any future warranty claims.

NOTE
Nothing in this warranty affects your statutory rights under UK or EU consumer 
protection legislation. For commercial buyers, the warranty terms above 
represent the entirety of Contender’s liability in respect of product defects.

11.	 REGULATORY COMPLIANCE
These appliances have been designed and manufactured to comply with the following UK and EU legislation and 
standards. RG Distributors Limited, as the UK and EU distributor, accepts responsibility for compliance with 
applicable regulations in those markets.

UK Regulations
• 	 Electrical Equipment (Safety) Regulations 2016
• 	 Electromagnetic Compatibility Regulations 2016
• 	 Supply of Machinery (Safety) Regulations 2008
• 	 IET Wiring Regulations (BS 7671) — applicable to installation

EU Directives
• 	 Low Voltage Directive 2014/35/EU
• 	 Electromagnetic Compatibility Directive 2014/30/EU
• 	 Restriction of Hazardous Substances (RoHS) Directive 2011/65/EU

Important

The electrical installation in any building or facility where this appliance 
is connected must comply with all applicable wiring regulations and safety 
standards. All necessary measures must be taken to safeguard persons and 
property. RG Distributors Limited accepts no liability for injury or damage 
arising from a non-compliant installation.



S T E P  U P  T O  T H E  P L AT E

H O E 0 1 3   •   C o n t e n d e r  C o u n t e r t o p  D u a l  Z o n e  E l e c t r i c  B o i l i n g  R i n g

H O E 0 1 4   •   C o n t e n d e r  P r e m i u m  2  Z o n e  C o u n t e r t o p  3  k W  E l e c t r i c  H o t  P l a t e

H O E 0 1 5   •  C o n t e n d e r  P r e m i u m  4  Z o n e  C o u n t e r t o p  6  k W  E l e c t r i c  H o t  P l a t e

Distributed by RG Distributors Ltd  |  Unit 7 Jade Business Park  |  Spring Road  |  Seaham  |  SR7 9DR

SERVICE & SUPPORT:                0333 358 3678                sales@ecatering.co.uk

Office Hours:  Mon – Fri 9:00AM – 5:00PM (excluding public holidays)               


