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1. 	 INTRODUCTION
Thank you for choosing our product and trusting us. Our devices are used in many cities at home and abroad. Our 
product is manufactured according to international standards. We strongly remind you to read the user manual and 
have it read to get the device’s efficiency to meet your expectations and use for many years. We ask you to heed the 
following warnings before calling our service.

2.	 WARNINGS
FOR YOUR SAFETY: Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or any 
other appliance.

3.	 TECHNICAL SPECIFICATIONS
SKU/MODEL ETC001 ETC011 ETC003

Description Desktop Conveyor Toaster

Dimensions 288 (W) x 418 (D) x 387 (H) 368 (W) x 418 (D) x 387 (H) 398( W) x 418 (D) x 387 (H)

Power  230/50hz/13amp 230v/50hz/13amp 230v/50hz/13amp

Weight 15 kg 20 kg 22 kg

MATERIAL Stainless Steel Stainless Steel Stainless Steel

Productivity Slice/hour 150 300 450

Max Opening 185 mm x 85 mm 265 mm x 85 mm 285 mm x 85 mm

WARNING
Improper installation, operation, service or maintenance can cause property 
damage, injury or death. Read and understand these instructions thoroughly 
before positioning, installing, maintaining or servicing this equipment

• 	 Operating toaster without legs invalidates any warranty claims.
• 	 Neglecting to keep fan opening clean could result in toaster failure.
• 	 This toaster is designed, built, and sold for commercial use.
• 	 If positioned where the general public can use them, make sure that all cautions, warnings, and operating instructions are 	
	 clearly posted near each unit to insure proper operation, reduce the chance of personal injury and/or equipment damage.
• 	 Plug unit into a properly grounded electrical outlet of the correct voltage, size and plug configuration. If the plug 	
	 and receptacle do not match, contact a qualified electrician to determine the proper voltage and size and install the 	
	 proper electrical outlet.
• 	 To avoid electrical shock, always unplug the unit before performing cleaning or maintenance.
• 	 For safe and proper operation, the unit must be located a reasonable distance from combustible walls and materials. 	
	 If safe distances are not maintained, discoloration or combustion could occur.
• 	 To avoid electrical shock or personal injury, do not steam clean or use excessive water on the unit.
• 	 Use only non-abrasive cleaners. Abrasive cleaners could scratch the finish of your unit, marring its appearance and 	
	 making it susceptible to dirt accumulation.
• 	 Some exterior surfaces on the unit will get hot. Use caution when touching these areas to avoid injury.
• 	 Locate the unit at the proper counter height, in an area that is convenient for use. The location should be level to prevent 	
	 the unit or its contents from accidentally falling, and strong enough to support the weight of the unit and food.
• 	 Failure to provide clearances will cause unit failure and invalidate warranty claims.
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5. 	 OPERATING PROCEDURE

5 . 1 . 	 B E FO R E  T H E  F I R S T  U S E
• 	 First, install the four adjustable feet into the nuts which at the bottom of the unit body. Then places the unit at 	
	 the proper counter height, in order to safety operation, adjusts the adjustable feet to make the unit stEaDY.
• 	 Insert the hook of the crumb tray meets the stop pins.

If you need the toaster exit from the front, then: Slide-tray installation:

1. 	 Hanging the Slide-tray to the hook in back open.

4. 	 BOX CONTENTS
Toaster 1

Supporting feet 4

Crumb Tray 1

SLIDE TRAY 1

Back Cover Board  1

Manual 1
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2. 	 Put the back-cover-board to the hook in back 		
	 open to block the heat outside.

IF you need the toaster exit from back, then: Back 
tray installation:

Hanging the back-cover-board to the hook in back 
open. You can put a pan on the table to collect the 
output.

  
 

5 . 2 . 	 E l e c t r i c i t y  i n s ta l l at i o n
1.	 Make sure the supplied voltage is coordinated with the using voltage.
2.	 The unit is supplied with a plug and should only be used with the suitable socket fitted by a qualified electrician.
3. 	 Check the cable to ensure it is not damaged and is safe to use.

5 . 3 . 	 O P E R AT I O N
1.	 When the power is on the indicator light, turn the control knob to the right until it reaches the ‘3’ position 		
	 (Notice: The speed of the chain net will determine the colour of the toast). When the shift switch is turned to 	
	 ‘BREAD’ position, the top electric heating tube and bottom heating tube will heat at the same time. The 			
	 temperature of the unit will be greatest in the middle of the unit. The highest temperature of 284°C will be 		
	 reached in around 12 minutes. If there is no bread going through the unit it will stay at 284°C.
2.	 Before toasting, turn on power and wait for approximately 10-12 minutes for the warmup period. Then toast 		
	 two pieces of bread to check that the colour is right. Then adjust the speed of the conveyor net to adjust to 		
	 the suitable colour. If the required colour is darker, then adjust the controller over ‘3’ (Notice: The lower the 
	 conveyor speeds the darker the colour. After adjusting the speed of the chain put bread into the chain 		
	 following the tray. The bread will follow through with the chain and then follow the toasting inside.
3.	 After the toasting is finished the toast will slide into the down tray in the front of the unit.
4.	 If toasting a steam bun turn the ‘KNOB@ to the right to the ‘BUNS’ position. The top heating element will now be on. 	
	 Should you wish to put the unit on standby turn the knob top the ‘STBY’ position.
5.	 When the toaster is not in use turn the KNOB to the ‘OFF’ position and pull the plug out.
6.	 If the supply cord is damaged it must be replaced by a qualified electrician or the manufactures service agent. 	
	 This is important to avoid any risk of a hazard.
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7. 	 SAFETY INSTRUCTIONS

WARNING HOT SURFACE:  PLEASE allow to cool completely before cleaning.

5 . 4 . 	 T U R N I N G  O F F
1.	 Set the switch off.

2.	 Power off (Disconnect unit from power source).

6. 	 MAINTENANCE

Do not use abrasive cleaners such as metal sponge or brush, or erosive detergent containing chlorine, gasoline, 
acid or alkali solvent to clean the appliance.

1.	 Set the switch off.
2.	 Power off (Disconnect unit from power source).
3.	 Allow for 30 min. cooling down.
4.	 Take out and empty crumb tray, and then wipe with clean and damp sponge or cloth. Clean the crumb tray at least 	
	 once a day. Clean many times if using frequently.
5.	 Take out toast tray and then wipe with clean and damp sponge or cloth.
6.	 Clean the shell with clean and damp sponge or cloth. If the appliance is not used for a long time (such as 		
	 weekends or holidays), please turn off and clean the appliance.

1.	 Please read through this manual carefully before USE.
2.	 The appliance shOULD not be placed outdoors.
3.	 This appliance is designed to toast bread, including baking half-white bread and bagelS. It cannot be used for 		
	 other purposes.
4.	 This appliance is not intended for use by persons (including children) with reduced physical, sensory or 		
	 mental capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction 	
	 concerning use of the appliances by a person responsible for their safety.
5.	 To connect single-phase electric power, please connect it with five-wire circuits. Please make sure that your 	
	 outlet voltage corresponds to the voltage stated on the rating label of the toaster.
6.	 For fire safety consideration, please place the automatic switch near the appliance with easy access.
7.	 THE Toaster shOULD be placed on a level desk/counter. Desktop shall be dry and clean. The desk shall enable to 	
	 bear 	the toaster.
8.	 A fan is LOCATED at the rear of the appliance. Do not obstruct the ventilation slots. Do not place the appliance 	
	 on or near a hot source (such as hot gas or electric burner, or heat oven).
9.	 Note: Do not let the cord hang over edge of table or counter. The cord shOULD not touch hot surface or sharp 	
	 objects. Do not place heavy objects on the cord to avoid deformation. Disconnect the power plug by pulling the 	
	 plug not the cord. To avoid electric shocks, do not touch cord or plug with wet hands. Do not operate any 		
	 appliance with a damaged cord or plug, or in an abnormal state.
10.	 A short cord is provided (1 meter) for the safety consideration. This reduces the risks of users to be intertwined,  	
	 TRIPPED by the long cord or unplugging the cord accidentally. To avoid electric shock,  personal injuries or 		
	 damaging the appliance, do not use any adapter or power strip.
11.	 Do not use accessory attachments not recommended by the appliance manufacturer.
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12.	 Close supervision is necessary, in particular, when it is used near children.
13.	 Do not touch any hot surface when the appliance is working. Please wear heavy protective glove to avoid scalding.
14.	 Any materials shall not touch the heating parts when the appliance is working.
15.	 Please cut off power before maintenance. The appliance must cool down to the room temperature before the 		
	 maintenance.
16.	 To protest against electric shock or damaging the appliance, do not immerse cord, plug, or any part of the 		
	 toaster in water or other liquid.
17.	 Do not try to dismantle or repair this appliance by yourself. Please call service line for any product failure.

8. 	 WARRANTY TERMS
Documents without sales date, factory and seller company approval are invalid. In order to benefit from the 
warranty, the sales (invoice, assembly report, etc.) document must be shown.

• 	 All Contender products come with a 24 months parts only warranty.

• 	 The device is guaranteed against malfunctions caused by material and workmanship defects if it is assembled and 	
	 used as described in the assembly, use and maintenance manual.

• 	 The manufacturer determines the detection, repair method and location of the malfunctions covered by the warranty.

• 	 Warranty coverage belongs only to the guaranteed device if the installation, use and maintenance manual and 	
	 warranty conditions are complied with, no rights or compensation can be claimed under any other name.

• 	 The warranty is void if the information on the warranty certificate or on the warranted device indicating the 		
	 type, model and serial numbers of the device is scratched, erased or modified.

• 	 The warranty only includes maintenance and repair against defects in materials and workmanship that may occur 	
	 within the valid periods. Failures and parts within the scope of the warranty are repaired and replaced free of charge.

• 	 During the warranty period, only service personnel authoriSed by the manufacturer can intervene in 		
	 malfunctions. Intervention of unauthoriSed persons may exclude the device from the warranty.
		
•	 Installation must be done as specified in the instructions. In case of changing the address of use of the device, it 	
	 must be notified in accordance with the relocation and assembly instructions.

• 	 In case of any malfunction during use, the authoriSed service should be notified.

• 	 Any damages and malfunctions that may occur during the shipment process such as loading and unloading 		
	 outside the responsibility of the manufacturer will be treated out of warranty. The elimination of damages and 	
	 malfunctions caused by external factors during the use of the device is out of warranty.

In the building where the device will be connected, the installation must be in accordance with the 
regulations, and all necessary measures must be taken to ensure the safety of life and property.

IF THE ABOVE IS NOT OBSERVED OUR COMPANY WILL NOT ACCEPT RESPONSIBILITY.

This unit is manufactured to the highest standards and meets all relevant European legislation. The product 
has undergone strict product testing in order to comply to international and independent authorities.  This 
unit is covered by WEEE legislation and must NOT be disposed of as household waste. The packaging used to 
protect the product in transport is recyclable and local regulations must be followed for disposal.
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