STEP UP TO THE PLATE

CONTENDER CHEST FREEZER

FZCO04 | FzCOI8 | FZCOI9 | FZCO20 | FZCO2l | FZCO33




THANK YOU FOR BUYING THIS

HIGH QUALITY APPLIANCE

THIS HANDBOOK IS DESIGNED TO HELP YOU THROUGH EACH STEP OF OWNING YOUR NEW
APPLIANCE, FROM INSTALLATION TO USE.

PLEASE READ THROUGH THIS HANDBOOK CAREFULLY BEFORE YOU START USING YOUR
APPLIANCE, AS WE HAVE ENDEAVOURED TO ANSWER AS MANY QUESTIONS AS POSSIBLE, AND
PROVIDE YOU WITH AS MUCH SUPPORT AS POSSIBLE.

IF, HOWEVER, YOU FIND SOMETHING MISSING OR NOT COVERED, PLEASE CONTACT OUR
CUSTOMER CARE CENTRE, USING THE NUMBER AT THE BACK OF THIS HANDBOOK, WHO WILL BE
ONLY TOO HAPPY TO HELP YOU.

OUR POLICY IS ONE OF CONSTANT DEVELOPMENT AND IMPROVEMENT, THEREFORE WE
CANNOT GUARANTEE THE STRICT ACCURACY OF ALL OUR ILLUSTRATIONS AND SPECIFICATIONS,
CHANGES MAY HAVE BEEN MADE SUBSEQUENT TO PUBLISHING.

WARNING: WHEN POSITIONING THE APPLIANCE ENSURE THE SUPPLY
CORD IS NOT TRAPPED OR DAMAGED.

WARNING: DO NOT LOCATE EXTENSION SOCKETS OR CHARGING
TRANSFORMERS/POWER SUPPLIES ADJACENT TO THE COMPRESSOR
AS THEY COULD OVERHEAT.
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|. BEFORE USING YOUR APPLIANCE

SAFETY INSTRUCTIONS

PLEASE READ THIS BOOKLET THOROUGHLY BEFORE INSTALLING AND SWITCHING ON THE APPLIANCE. THE MANUFACTURER ACCEPTS NO
RESPONSIBILITY FOR INCORRECT INSTALLATION AND USE.

AFTER INSTALLATION MAKE SURE THAT THE POWER CABLE IS NOT TRAPPED UNDERNEATH THE APPLIANCE.

IF THIS APPLIANCE IS TO REPLACE AN OLD ONE EQUIPPED WITH A LOCK, BREAK OR REMOVE THE LOCK OF THE OLD UNIT AS A
SAFETY MEASURE TO AVOID CHILDREN BECOMING TRAPPED INSIDE.

DO NOT DAMAGE THE REFRIGERANT CIRCUIT. IN THE EVENT THAT THE REFRIGERANT CIRCUIT IS DAMAGED, AVOID OPEN FLAMES OR
IGNITION SOURCES AND VENTILATE THE ROOM IN WHICH THE UNIT IS PLACED — DO NOT USE THE APPLIANCE UNTIL YOU HAVE BEEN
ADVISED TO DO SO BY A SERVICE ENGINEER.

DO NOT ALLOW CHILDREN TO PLAY WITH THE APPLIANCE. CHILDREN MUST NEVER SIT IN THE DRAWERS OR HANG FROM THE DOOR.
DO NOT PLUG THIS APPLIANCE INTO AN EXTENSION LEAD.

DO NOT USE OLD OR DAMAGED POWER SUPPLY CABLES.

DO NOT TWIST, BEND OR TRAP THE CABLE. CABLES SHOULD ALSO BE KEPT CLEAR OF HEAT SOURCES.

WHEN PLUGGING IN THE APPLIANCE, ALWAYS MAKE SURE THAT YOUR HANDS ARE DRY.

YOUR OLD APPLIANCES CONTAIN INSULATION GASES AND REFRIGERANT THAT MUST BE DISPOSED OF PROPERLY. PLEASE CONTACT
YOUR LOCAL AUTHORITY FOR INFORMATION ABOUT RECYCLING CENTRE’S. DO NOT DISPOSE OF THIS APPLIANCE WITH HOUSEHOLD WASTE.

WARNINGS

THIS CHEST FREEZER IS ONLY TO BE USED BY A COMPETENT PERSON WHO IS ABLE TO TAKE RESPONSIBILITY FOR THEIR SAFETY.
CHILDREN AND PERSONS SHOULD BE SUPERVISED TO ENSURE THEY DO NOT PLAY WITH THE APPLIANCE.

DO NOT DEFROST THE APPLIANCE WITH OTHER ELECTRICAL DEVICES CI.E. HAIR DRYER) OR ANY ARTIFICIAL MEANS AND DO NOT
USE SHARP METAL OBJECTS TO REMOVE THE ICE ON THE FREEZER, AS THIS COULD CAUSE DAMAGE TO THE REFRIGERANT SYSTEM.

DO NOT OPERATE ANY ELECTRICAL APPLIANCES INSIDE THE REFRIGERATOR OR FREEZER.

WARNING: DO NOT PLACE BOTTLES (GLASS OR PLASTIC) CONTAINING LIQUIDS (ESPECIALLY EFFERVESCENT LIQUIDS) INTO THE
FREEZER AS THEY COULD CAUSE THE BOTTLE TO BURST DURING FREEZING.

WARNING: DO NOT STORE EXPLOSIVE SUBSTANCES SUCH AS AEROSOL CANS WITH A FLAMMABLE PROPELLANT IN THIS APPLIANCE.

WARNING: DO NOT DAMAGE THE REFRIGERANT CIRCUIT.

WARNING: KEEP THE AREA AROUND THE APPLIANCE VENTILATED ESPECIALLY IF IT IS IN A BUILT IN ENCLOSURE AND KEEP THE
AREA CLEAR OF OBSTRUCTIONS

DO NOT TOUCH THE COOLING SURFACES WHILE THE APPLIANCE OPERATES, ESPECIALLY WITH WET HANDS, BECAUSE THE SKIN
MAY STICK TO COLD SURFACES.

DO NOT EAT ICE WHICH HAS JUST BEEN REMOVED FROM THE FREEZER AS THIS CAN CAUSE FREEZER BURNS TO THE HANDS AND
TONGUE.
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FZC004 Fzcois FZcoI9 FZC020 Fzcoz2l FZC033

NETT CAPACITY (L) 550 272 670 450 272 148
ELECTRICAL SUPPLY 13 AMP/230VISINGLE PHASE
TEMPREATURE RANGE (-18-22 DEGREES C)
NOOFLIDS [ | 2 | I I
STAINLESS STAINLESS STAINLESS STAINLESS STAINLESS

LIDTYPE STEEL STEEL STEEL STEEL WHITE STEEL
LOCKABLE YES
NOKEYS 2
WEIGHT (KG) 92 82 99 83 80 5l
DIMENSIONS MM IBIOX755X | 1030X755X | 2000X740X | I530X755X | 1030X755X
(WXDXH) 840 840 850 240 840 771X 560 X 840
CASTORS YES 2-REAR

INSTALLATION

INSTALL AND LEVEL THE APPLIANCE ON A FLOOR ABLE TO TAKE ITS WEIGHT AND IN A PLACE SUITABLE FOR ITS SIZE AND USE.

YOU MUST NOT TURN THE FREEZER ON FOR AT LEAST 8 HOURS AFTER IT BEING IN ITS FINAL POSITION. IT MAY TAKE THIS TIME
FOR THE REFRIGERANT TO SETTLE AND IF TURNED ON BEFORE 8 HOURS THE UNIT TEMPERATURE MAY NOT DESCEND TO THE
CORRECT TEMPERATURE.

INSERT THE PLUG INTO A SOCKET WHICH IS APPROPRIATE. THIS APPLIANCE HAS A PLUG ALREADY FITTED — IF THE PLUG IS NOT
SUITABLE FOR YOUR SOCKET WE SUGGEST THAT YOU CALL AN AUTHORIZED ELECTRICIAN FOR ASSISTANCE. IF THE PLUG IS
DAMAGED IN ANY WAY — DO NOT ATTEMPT TO USE IT. IT MUST BE REPLACED WITH A NEW PLUG.

DO NOT INSTALL THE APPLIANCE IN DIRECT SUNLIGHT AND CLOSE TO HEAT SOURCES. DO NOT ALLOW THE APPLIANCE TO BE
EXPOSED TO RAIN.

CHOOSE A WELL VENTILATED AREA. THERE SHOULD BE AT LEAST 10 CM OF OPEN SPACE ALONG THE SIDES, TOP, AND BACK OF THE
FREEZER.

BEFORE SWITCHING ON PLACE THE APPLIANCE IN AN UPRIGHT POSITION AND WAIT AT LEAST THREE HOURS WITHOUT MOVING THE
APPLIANCE. THIS WILL GIVE THE REFRIGERANT CIRCUIT TIME TO SETTLE AND OPERATE EFFICIENTLY.

INSTALLTHE APPLIANCE IN A DRY AND WELL-VENTILATED PLACE. THE APPLIANCE IS FOR USE IN PLACES WITHIN THE
TEMPERATURE RANGES DEFINED ACCORDING TO THE CLIMATIC CLASS GIVEN ON THE DATA LABEL LOCATED ON THE BACK OF THE
PRODUCT. THE APPLIANCE MAY NOT OPERATE CONSISTENTLY IF IT IS SITED FOR EXTENDED PERIODS OF TIME BELOW THE COLD
END OF THE CLIMATE CLASS TEMPERATURE RANGE FOR WHICH THE APPLIANCE IS DESIGNED.

IF THE APPLIANCE IS INSTALLED NEXT TO ANOTHER REFRIGERATOR OR FREEZER, OBSERVE THE MINIMUM DISTANCE OF IOCM TO
AVOID CONDENSATION.

THE MANUFACTURER IS NOT RESPONSIBLE FOR FAILURE TO COMPLETE INSTALLATION AS DESCRIBED IN THIS GUIDE.
THE OPERATING VOLTAGE FOR YOUR FRIDGE IS 220-240 V AT 50HZ.

CONFORMITY INFORMATION

THE APPLIANCE IS DESIGNED IN COMPLIANCE WITH THE DIRECTIVE 2006/95/EC, IEC60335-2-24, IEC60335-1. DIRECTIVE 2004/I08/EC,
EN55014-1:2006/+A1:2009, EN55014-2:1997/+A1:2001/+A2:2008, EN61000-3-2:2006/+A1:2009/+A2:2009 AND EN61000-3-3:2008.
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INSTALLATION OF LATCH HOOK

=

STEPI:
TAKE OFF THE GUMMED TAPE COVERED ON THE HOLE.

STEP 2:
MAKE THE LATCH HOOK AIMED AT HOLE AND FIX IT WITH
TWO SCREWS.

STEP 3:
INSTALLATION OF LATCH HOOK IS FINISHED.




INSTALLATION OF HANDLE

STEPI:

FIX THE HANDLE ON THE DOOR WITH FOUR SCREWS.

STEP 2:

INSERT ONE SIDE OF THE HANDLE COVER INTO THE HANDLE

PEDESTAL.

STEP 3:

INSERT THE OTHER SIDE OF THE HANDLE COVER INTO THE
I . HANDLE PEDESTAL.

I STEP 4:
PRESS THE COVER INTO THE HANDLE PEDESTAL.
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2. OPERATING YOUR APPLIANCE

PARTS OF THE APPLIANCE

HANDLE

INNER LIGHT

BASKET

COMPRESSOR GRILL
POWER LINE

KNOB

COMPRESSOR ‘ON’ LIGHT
POWER LIGHT

WHEEL
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THE FUNCTION OF THE PANEL

YOUR REFRIGERATOR HAS ONE CONTROL FOR REGULATING THE TEMPERATURE. THE TEMPERATURE CONTROL IS FEATURE 6

THE FIRST TIME YOU TURN THE UNIT ON, TURN THE TEMPERATURE CONTROL KNOB IN A CLOCKWISE DIRECTION TO THE MAXIMUM
SETTING “7” AND RUN FOR AT LEAST 2 HOURS BEFORE PUTTING FROZEN FOODS INSIDE. THIS WILL ENSURE THE CABINET IS
THOROUGHLY CHILLED BEFORE FOOD IS PUT IN.

THE RANGE OF THE TEMPERATURE CONTROL IS FROM POSITION “I” THE WARMEST TO “7” THE COLDEST. ADJUST THE
TEMPERATURE CONTROL TO THE SETTING THAT BEST SUITS YOUR NEEDS.

TO TURN THE REFRIGERATOR OFF, TURN THE TEMPERATURE CONTROL TO “ OFF”
GREEN LIGHT: POWER ON
RED LIGHT: COMPRESSOR ON

NOTE:

TURNING THE TEMPERATURE CONTROL TO “OFF” POSITION STOPS THE COOLING CYCLE BUT DOES NOT SHUT OFF THE POWER TO
THE REFRIGERATOR.

IF THE UNIT IS UNPLUGGED, LOST POWER, OR TURNED OFF; YOU MUST WAIT 3 TO 5 MINUTES BEFORE RESTARTING THE UNIT. IF YOU
ATTEMPT TO RESTART BEFORE THIS TIME DELAY, THE REFRIGERATOR WILL NOT START.

LARGE AMOUNTS OF FOOD WILL LOWER THE COOLING EFFICIENCY OF THE APPLIANCE.

IF YOU CHOOSE TO CHANGE THE THERMOSTAT SETTING, ADJUST THERMOSTAT CONTROL BY ONE NUMERICAL INCREMENT AT A TIME.
ALLOW SEVERAL HOURS FOR TEMPERATURE TO STABILIZE BETWEEN ADJUSTMENTS.

ONCE POWER IS CUT OFF, WAIT FOR AT LEAST 5 MINUTES BEFORE PLUGGING IN AGAIN TO AVOID DAMAGING THE COMPRESSOR OR
THE SYSTEM.
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TEMPERATURE ADJUSTMENT/OPERATION

THE APPLIANCE TEMPERATURE CAN BE ADJUSTED BY TURNING THE THERMOSTAT ON THE CONTROL PANEL.

THE THERMOSTAT SHOULD BE ADJUSTED ACCORDING TO DIFFERENT ENVIRONMENT TEMPERATURE AND THE AND THE QUANTITY
OF FOOD BEING STORED BY ADJUSTING THE KNOB OF THE THERMOSTAT. THE KNOB ROTATES CLOCKWISE FROM “I” TO “7” .THE
SETTING SHOULD BE REDUCED DOWN IN SUMMER CANTI-CLOCKWISE ROTATION) AND UP IN WINTER (CLOCKWISE ROTATION). THE
THERMOSTAT IS SET TO A CERTAIN POINT BEFORE LEAVING THE FACTORY, THIS IS THE OPTIMUM SETTING FOR THE PRODUCT.

IF A LARGE AMOUNT OF FRESH FOOD IS PLACED IN THE APPLIANCE FOR FREEZING THE THERMOSTAT SHOULD BE TURNED UP FOR A
PERIOD OF 4-6 HOURS, AFTER THIS PERIOD IT SHOULD BE RETURNED TO ITS INITIAL SETTING.

THE GREEN LAMP IS A POWER INDICATING LAMP. WHEN THE POWER IS ON, THE LAMP WILL BE ON.

ONCE POWER IS CUT OFF, WAIT FOR AT LEAST 5 MINUTES BEFORE PLUGGING IN AGAIN TO AVOID DAMAGING THE COMPRESSOR OR
THE SYSTEM.

FOOD STORAGE IN THE APPLIANCE
THIS FREEZER IS A 4 STAR RATED APPLIANCE.

THE USE OF A FREEZER IS FOR FREEZING FRESH FOOD AND STORING FROZEN FOOD FOR LONG PERIODS OF TIME AND MAKING ICE
CUBES.

DO NOT PUT FRESH OR WARM FOOD WITH FROZEN FOOD SIDE BY SIDE AS IT CAN THAW THE FROZEN FOOD.

WHILE FREEZING FRESH FOOD C1.E. MEAT, FISH ETC) DIVIDE THEM INTO SMALLER PORTIONS, THIS WILL ALLOW YOU TO DEFROST
ONLY THE FOOD YOU NEED.

FOR STORING FROZEN FOOD; THE INSTRUCTIONS SHOWN ON FROZEN FOOD PACKAGES SHOULD ALWAYS BE FOLLOWED CAREFULLY,
IF NO INFORMATION IS PROVIDED FOOD SHOULD NOT BE STORED FOR MORE THAN 3 MONTHS FROM THE PURCHASED DATE.

WHEN BUYING FROZEN FOOD; ENSURE THAT THESE HAVE BEEN FROZEN AT SUITABLE TEMPERATURES AND THAT THE PACKING
IS INTACT.

FROZEN FOOD SHOULD BE TRANSPORTED IN APPROPRIATE CONTAINERS TO MAINTAIN THE QUALITY OF THE FOOD AND SHOULD BE
PLACED INTO THE FREEZER AS SOON AS POSSIBLE.

IF A PACKAGE OF FROZEN FOOD SHOWS SIGNS OF HUMIDITY AND ABNORMAL SWELLING IT IS PROBABLE THAT IT HAS BEEN
PREVIOUSLY STORED AT AN UNSUITABLE TEMPERATURE AND THAT THE CONTENTS HAVE DETERIORATED. DO NOT USE THIS FOOD,
DISPOSE OF IT AS SOON AS POSSIBLE.

THE STORAGE LIFE OF FROZEN FOOD DEPENDS ON THE ROOM TEMPERATURE, THERMOSTAT SETTING, HOW OFTEN THE DOOR IS
OPENED, THE TYPE OF FOOD AND THE LENGTH OF TIME REQUIRED TO TRANSPORT THE PRODUCT FROM THE SHOP TO YOUR HOME.
ALWAYS FOLLOW THE INSTRUCTIONS PRINTED ON THE PACKAGE AND NEVER EXCEED THE MAXIMUM STORAGE LIFE INDICATED.

3. DEFROSTING AND CLEANING

DEFROST TWICE A YEAR OR WHEN A FROST LAYER OF AROUND 7 MM (1/4”) HAS FORMED. TO START DEFROSTING PROCEDURE
SWITCH OFF THE FREEZER AT THE SOCKET OUTLET AND PULL OUT THE MAINS PLUG.

ALL FOOD SHOULD BE WRAPPED IN SEVERAL LAYERS OF NEWSPAPER AND STORED IN A COOL PLACE (E.G. FRIDGE OR LARDER).
CONTAINERS FULL OF WARM WATER MAY BE PLACED CAREFULLY IN THE FREEZER TO SPEED UP THE DEFROSTING.

DO NOT USE POINTED OR SHARP EDGED OBJECTS SUCH AS KNIVES, FORKS TO REMOVE THE FROST.

NEVER USE HAIRDRYERS, ELECTRICAL HEATERS AND OTHER SIMILAR ELECTRICAL APPLIANCES FOR DEFROSTING.

WHEN DEFROSTING HAS FINISHED, SPONGE OUT ANY DEFROST WATER WHICH COLLECTS AT THE BOTTOM OF THE FREEZER AND
DRY THE INTERIOR THOROUGHLY.

YOU CAN WIPE THE INNER AND OUTER SIDES WITH A SOFT CLOTH OR A SPONGE USING WARM AND SOAPY WATER.
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DO NOT WASH YOUR FREEZER BY POURING WATER INTO IT.
NEVER USE FLAMMABLE, EXPLOSIVE OR CORROSIVE MATERIAL LIKE THINNER, GAS, ACID FOR CLEANING.
MAKE SURE THAT YOUR FREEZER REMAINS UNPLUGGED WHILE CLEANING.
ONCE DEFROSTING/CLEANING HAS BEEN COMPLETED, PLUG IN THE APPLIANCE AND RETURN TO ITS TEMPERATURE SETTING.

4. TROUBLESHOOTING

PROBLEM CAUSES AND RESOLUTIONS
THERE IS A SOUND OF LIQUID FLOWING IN THE FREEZER ITIS THE SOUND OF REFRIGERANT FLOWING IN THE CIRCULATING
PIPELINE OF THE REFRIGERATING SYSTEM, THIS IS NORMAL
TOO NOISY THE FREEZER IS NOT INSTALLED IN A LEVEL GROUND, CHANGE THE
POSITION
THE REFRIGERATION SYSTEM DOES NOT WORK FOR A LONG TIME BUT ITIS AN INDICATOR OF GOOD INSULATION AND LOW COOLING
THE INSIDE TEMPERATURE IS VERY LOW RETENTION, THIS IS NORMAL.
TROUBLE POSSIBILITIES CHECKS SOLUTIONS SOLUTIONS
COMPRESSOR POWER IS OFF THE FUSE ISBROKEN | CHECK THE FUSE REPLACE THE FUSE IF ITIS NECESSARY
DOES NOT PLEASE CONTACT
WORK THE CONNECTION CHECK THE SOCKET REPAIR ORREPLACE | AFTER-SALES
BETWEEN PLUG AND THE SOCKET SERVICE FOR REPAIR
SOCKET IS NOT GOOD
THE CIRCUIT OF INPUT | MAKE SURE THAT CHECK THE CIRCUIT
AND OUTPUT IS OUT THE POWER IS ON WITH ELECTRIC
OF USE INSTRUMENT
THE THERMOSTAT KNOB IS NOT IN THE CHECK THE ROTATE THE SEEK PROFESSIONAL
PROPER POSITION THERMOSTAT THERMOSTATTOTHE | HELP
PROPER POSITION
COMPRESSOR THE TEMPERATURE| FROST ON THE CHECK WHETHER DEFROST
KEEPS ON INSIDE IS TOO EVAPORATOR IS TOO THE FROST IS THICKER | REGULARLY
WORKING HIGH THICK THAN 6-8MM
THE DOOR IS BEING o REDUCE THE TIMES
OPENED T0O OF OPENING
FREQUENTLY
TOOMUCHFOODHAS | - TAKE OUT SOME OF
BEEN STORED AT ONCE THE FOOD
THE THE AMBIENT CHECK WHETHER ADJUST THE THE THERMOSTAT
TEMPERATURE TEMPERATURE IS THE KNOB IS THERMOSTAT KNOB KNOB ON""2-4”IS
INSIDE IS 0K TOOHIGH WHILETHE | INDICATING AT THE BETTER (OR PROPER)
THERMOSTAT INDICATES | “5-6”(OR DEEPER)
A SMALL NUMBER
THE THERMOSTAT DOES | - REPLACE THE ASK FOR AFTER-SALES
NOT WORK THERMOSTAT SERVICE
TOO NOISY THE FLOOR IS NOT LEVEL MAKE SURE THE PUT PAD UNDER THE
FREEZER IS LEVEL CASTORS
THE SCREW IN FAN OR CONDENSER IS THE SCREW IS ROTATE THE FIXED
LOOSE LOOSE SCREW
THE REFRIGERATING CIRCUITS TOUCHEACH | - SEPARATE THEM
OTHER




9. WARRANTY

5.1. COVERAGE

YOUR CONTENDER CHEST FREEZER IS SUPPLIED WITH A 24-MONTH PARTS WARRANTY FROM THE DATE OF PURCHASE, IN ACCORDANCE
WITH THE TERMS AGREED BETWEEN RG DISTRIBUTORS LIMITED AND THE BUYER. FAILURE TO COMPLY WITH THE OPERATING, CLEANING
AND MAINTENANCE INSTRUCTIONS IN THIS MANUAL MAY AFFECT YOUR WARRANTY ENTITLEMENT.

5.2. WARRANTY VALID CONDITIONS

THE APPLIANCE MUST BE INSTALLED AND OPERATED AS DESCRIBED IN THIS MANUAL
THE RATING PLATE MUST REMAIN LEGIBLE AND INTACT

REPAIRS MUST BE CARRIED OUT BY AUTHORIZED TECHNICIANS

PROOF OF PURCHASE MUST BE PROVIDED FOR WARRANTY CLAIMS

THE MACHINE MUST BE USED FOR ITS INTENDED COMMERCIAL PURPOSE ONLY

ALL SAFETY GUIDELINES MUST HAVE BEEN FOLLOWED

5.3. WARRANTY EXCLUSIONS
THE WARRANTY DOES NOT COVER:

DAMAGE CAUSED BY IMPROPER INSTALLATION OR INAPPROPRIATE USE

MISUSE, ABUSE, OR FAILURE TO FOLLOW OPERATING INSTRUCTIONS

WEAR AND TEAR FROM NORMAL COMMERCIAL USE

UNAUTHORISED REPAIRS OR MODIFICATIONS

DAMAGE FROM FAILURE TO FOLLOW MAINTENANCE AND LUBRICATION INSTRUCTIONS

ELECTRICAL DAMAGE FROM INCORRECT VOLTAGE, PHASE, OR POWER ISSUES

DAMAGE CAUSED BY OVERLOADING BEYOND SPECIFIED CAPACITY OR EXCEEDING MAXIMUM OPERATING TIMES
USE OF NON-APPROVED REPLACEMENT PARTS OR ACCESSORIES

DAMAGE FROM WATER PENETRATION DUE TO IMPROPER CLEANING METHODS

GEAR BOX DAMAGE CAUSED BY CHANGING SPEEDS WHILE THE MACHINE IS RUNNING

5.4. SERVICE & SUPPORT
IF THE APPLIANCE FAILS TO OPERATE CORRECTLY:

STOP USING THE APPLIANCE IMMEDIATELY AND UNPLUG FROM POWER SUPPLY

DO NOT ATTEMPT SELF-REPAIR AS THIS WILL VOID THE WARRANTY

CONTACT YOUR AUTHORIZED DISTRIBUTOR OR SERVICE PROVIDER

PROVIDE PROOF OF PURCHASE AND THE MODEL NUMBER (MXP0OO4 OR MXPOOS5) FROM THE RATING PLATE
DESCRIBE THE PROBLEM IN DETAIL, INCLUDING WHEN IT STARTED AND ANY ERROR SYMPTOMS

FOLLOW GUIDANCE FROM THE AUTHORISED SERVICE REPRESENTATIVE

ONLY USE REPLACEMENT PARTS SUPPLIED OR APPROVED BY THE MANUFACTURER
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USE ONLY AS INTENDED. OPERATE SAFELY. MAINTAIN REGULARLY.




FZCO04 - CONTENDER 537L CHEST FREEZER — LOCKABLE STAINLESS STEEL LID — HIGH-CAPACITY BULK STORAGE
FZCOI8 - CONTENDER 272L CHEST FREEZER — LOCKABLE STAINLESS STEEL LID — SECURE BULK STORAGE
FZCOI9 - CONTENDER 670L CHEST FREEZER — TWIN LID - ENERGY-EFFICIENT BULK STORAGE
FZCO20 - CONTENDER 450L CHEST FREEZER — LOCKABLE STAINLESS STEEL LID — SECURE, HIGH-CAPACITY STORAGE
FZCO2l - CONTENDER 320L CHEST FREEZER — STORAGE BASKETS INCLUDED — EFFICIENT BULK STORAGE
FZCO33 - CONTENDER 148L COMMERCIAL CHEST FREEZER - STAINLESS STEEL LOCKABLE LID

STEP UP TO THE PLATE

Distributed by RG Distributors Ltd | Unit 7 Jade Business Park | Spring Road | Seaham | SR7 9DR
SERVICE & SUPPORT: 03333583678 (@) sales@ecatering.co.uk

Office Hours: Mon - Fri 9:00AM - 5:00PM (excluding public holidays)



