
1

S T E P  U P  T O  T H E  P L AT E

CONTENDER BEVERAGE COOLER
R U G 0 5 7   |   R U G 0 5 8   |   R U G 0 5 9   |   R U G 0 6 0



2

1. 	 IMPORTANT SAFETY INSTRUCTIONS ....................................................................  3

2. 	 APPLIANCE SAFETY .............................................................................................  3

3.	 IMPORTANT SAFEGUARDS....................................................................................  3

4.	 ELECTRICAL CONNECTION....................................................................................  4

5.	 BEFORE USE & INSTALLATION............................................................................... 4

6.	 OPERATING YOUR BEVERAGE COOLER.................................................................. 5

7.	 CARE & MAINTENANCE.......................................................................................... 7

8	 TROUBLESHOOTING.............................................................................................. 7

9.	 TECHNICAL SPECIFICATIONS................................................................................. 8

10.	 WARRANTY & SUPPORT........................................................................................ 9

CONTENTS



3

1. 	 IMPORTANT SAFETY INSTRUCTIONS

WARNING! To reduce the risk of fire, electrical shock, or injury, follow these basic 
precautions at all times. Read all instructions fully before operating.

•	 DANGER — Risk of child entrapment. Before discarding any appliance, remove the door and leave shelves in place 	
	 to prevent children climbing inside.
•	 Never allow children to operate, play with, or climb inside this appliance.
•	 Never clean appliance parts with flammable fluids. Fumes can create a fire hazard or explosion.
•	 Do not store or use petrol or other flammable vapours and liquids near this or any other appliance.

Your safety and the safety of others is our highest priority. This manual contains important safety messages 
throughout. Always read and observe all warnings before operating the appliance.

2.	 APPLIANCE SAFETY

DANGER — Failure to observe this warning may result in severe personal injury or death.
WARNING — Failure to observe this warning may result in serious personal injury, death, or significant product damage. 
CAUTION — Failure to observe this notice may result in minor or moderate personal injury, or property damage.

Before use, ensure the appliance is correctly positioned and installed as described in this manual.

D A N G E R
•	 Connect only to a properly earthed 230 V AC / 50 Hz outlet. Do not remove the earth pin, use an adaptor, or use an 	
	 extension lead.
•	 Replace all panels before operating the appliance.
•	 A dedicated circuit serving only this appliance is recommended. Use a socket that cannot be switched off by a 		
	 pull-cord or secondary switch.
•	 Never clean parts with flammable fluids, and do not store petrol or other flammable substances in the vicinity 	
	 of this appliance.
•	 Disconnect the appliance from the mains supply before carrying out any cleaning or maintenance.
•	 Do not connect or disconnect the power plug with wet hands.
•	 Do not attempt to repair or replace any part unless specifically instructed in this manual. All other servicing 	
	 must be carried out by a qualified technician.

3.	 IMPORTANT SAFEGUARDS
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4.	 ELECTRICAL CONNECTION

5.	 BEFORE USE & INSTALLATION

This appliance must be properly earthed. The power cord is fitted with a 3-pin plug for connection to a standard 
earthed wall socket, minimising the risk of electric shock.

Supply requirement: 230 V AC ~ / 50 Hz. Have the socket and circuit checked by a qualified electrician to confirm 
correct earthing before first use.

The supply cord should be secured behind the appliance and must not be left exposed or trailing. Always disconnect 
by gripping the plug firmly — never pull on the cord. Inspect the cord regularly; replace immediately if frayed, 
cracked, or damaged.

4 . 1 . 	 E x t e n s i o n  L e a d s
Due to potential safety hazards, the use of an extension lead with this appliance is strongly discouraged.

4 . 2 . 	 S u r g e  P r o t e c t i o n
The electronic control boards within this appliance are susceptible to damage from power surges. If your premises 
are subject to power fluctuations, use a suitably rated surge protector. Damage caused by power surges is not 
covered under the manufacturer’s warranty.

5 . 1 . 	 B e fo r e  F i r s t  U s e
•	 Remove all exterior and interior packaging materials.
•	 Confirm the following items are present: 1 × User Manual, 5 × Beverage Shelves, 2 × Keys.
•	 Allow the appliance to stand upright for a minimum of 2 hours before connecting to the power supply. This 		
	 allows refrigerant to settle and reduces the risk of cooling system malfunction.
•	 Wipe down all interior surfaces with a soft cloth dampened with lukewarm water.

WA R N I N G
•	 Use two or more persons to move and install this appliance to avoid injury.
•	 Ensure the front ventilation of the unit is completely unobstructed at all times. Install in a well-ventilated 		
	 area with ambient temperatures between 16 °C and 32 °C, protected from wind, rain, and water spray.
•	 Do not position the appliance adjacent to ovens, grills, or other sources of high heat.
•	 The fuse or circuit breaker protecting this appliance should be rated at 15 amperes.
•	 Level the appliance correctly to ensure proper operation.
•	 Do not use solvent-based cleaners or abrasives on interior surfaces, as these may damage or discolour the finish.
•	 Do not use this appliance for any purpose other than its intended function.
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5 . 2 . 	 I n s ta l l at i o n
•	 This appliance is designed for freestanding installation only.
•	 Position on a floor capable of bearing the fully loaded weight of the unit.
•	 The appliance may be used in a fixed position or moved using the rear-mounted castors.
•	 Site away from direct sunlight and heat sources such as cookers, heaters, and radiators. Direct sunlight may 		
	 affect the exterior finish; heat sources will increase energy consumption. Extreme cold ambient temperatures 	
	 may also impair performance.
•	 Avoid positioning in areas of high moisture or humidity.
•	 Connect to a dedicated, properly earthed socket. Never cut or remove the earth pin from the power cord.

6.	 OPERATING YOUR BEVERAGE COOLER

For optimum performance, install in an area where the ambient temperature is between 22 °C and 26 °C. Operating 
outside this range may cause interior temperatures to fluctuate and the target range of 2–8 °C may not be achieved.

6. 1 . 	 C o m p r e s s o r  P r o t e c t i o n  D e l ay
This appliance is fitted with a compressor protection delay system. On initial power-up, or following a power 
interruption, the compressor will not start for 3 minutes. The digital display, LED lighting, and temperature 
settings remain fully operational during this period.

6. 2 . 	 S w i t c h i n g  O n
The appliance powers on automatically as soon as it is connected to a live socket. To switch off the cooling system, 
simply unplug from the mains.

6. 3 . 	 S e t t i n g  t h e  T e m p e r at u r e
The temperature control is located on the upper left-hand side of the interior. The operating range is 2 °C to 8 °C.

• 	 On first use: press and hold the SET button for more than 3 seconds, then press the DOWN button to set the 		
	 temperature to 2 °C.
• 	 After 24–48 hours of operation, adjust to the temperature that best suits your requirements by pressing and 	
	 holding SET for more than 3 seconds, then using the UP or DOWN buttons.

IMPORTANT

Do not store food in this appliance — interior temperatures may be
insufficient to prevent spoilage. In warm or humid conditions, 
condensation may form on the exterior of the glass door.
Simply wipe clean with a dry cloth.

Note: Cold air falls and warm air rises. A slight temperature variance between the top and bottom shelves is normal.
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6. 4 . 	 I n t e r i o r  L i g h t
The interior light can be toggled on or off by pressing the FN button on the control panel, located at the upper 
left-hand side of the interior.

6. 5 . 	 D o o r  L o c k
The appliance is supplied with a lock and two keys. Keys are located in the plastic bag with this manual. To unlock, 
insert the key and turn clockwise. To lock, turn counterclockwise and ensure the metal pin is fully engaged. Store 
the spare key in a secure location.

6. 6. 	 S e l f - C l o s i n g  D o o r
The door is fitted with a self-closing mechanism that ensures a positive seal between the door gasket and the 
cabinet body.

6.7. 	 S h e l f  L o a d  C a pa c i t y
Each shelf is rated to a maximum load of 35 kg. Do not exceed this limit.

6. 8 . 	 D I S P L AY  PA N E L -  A C C e s s i n g  Pa r a m e t e r  S e t t i n g s
•	 Press SET for 3 seconds — the display will show PS.
•	 To access Type F (frequent) and Type C (configuration) parameters, enter the password ‘22’ using the
	 UP/DOWN buttons.
•	 To access the Type F parameter menu only, press SET without entering the password.
•	 Scroll through the parameter menu using UP/DOWN.
•	 To display or set a value, press SET, then UP/DOWN, then SET to confirm.
•	 To save all new values and exit: press SET for 3 seconds.
•	 To exit without saving: allow the menu to time out (do not press any button for 60 seconds).

6. 9 . 	 A l a r m  C o d e s
If the controller detects a fault condition, an alarm code will be displayed. Refer to the table below to identify 
and resolve the issue. Contact our support team if the fault persists.

Alarm Code LED Status Description

E0 ON Probe 1 error — control probe fault

E1 ON Probe 2 error — defrost probe fault

dA ON Open door alarm

Lo ON Low temperature alarm

HI ON High temperature alarm

EE ON Unit parameter error

EF ON Operating parameter error
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7.	 CARE & MAINTENANCE
7. 1 . 	 I n s ta l l at i o n
•	 Disconnect the appliance from the mains supply and remove all items, including shelves, before cleaning.
•	 Clean interior surfaces with a solution of warm water and bicarbonate of soda (approximately 2 tablespoons 	
	 per litre of water).
•	 Wash shelves with a mild detergent solution.
•	 When cleaning around the controls or any electrical components, wring excess water from the cloth before use.
•	 Clean the exterior cabinet with warm water and a mild liquid detergent. Rinse thoroughly and dry with a clean 	
	 soft cloth.
•	 Do not use steel wool or wire brushes on stainless steel surfaces, as this will introduce steel particles and 		
	 may cause corrosion.

7. 2 . 	 P o w e r  I n t e r r u p t i o n
Most power interruptions are brief and will not significantly affect the internal temperature, provided the door 
is kept closed. If a prolonged outage is anticipated, take appropriate steps to protect the contents.

7. 3 . 	 M o v i n g  t h e  A p p l i a n c e
•	 Remove all stored items before moving.
•	 Secure all loose shelves with tape.
•	 Tape the door closed.
•	 Keep the appliance upright throughout transportation. Protect the exterior with a blanket or suitable 		
	 protective material.

7. 4 . 	 E n e r g y  S av i n g  T i p s
•	 Position the appliance in the coolest area of the room, away from heat-producing equipment and direct sunlight.
•	 Avoid opening the door more frequently than necessary, and ensure the door is fully closed after each use.

PROBLEM Possible Cause / Action

Appliance does not operate

Check the power cord is fully plugged in.

Check the circuit breaker or fuse.

Note: the compressor delay system pauses start-up for 3 minutes after first 
power-on or after a power interruption.

8.	 TROUBLESHOOTING
Before contacting our support team, please check the table below — many common issues can be resolved quickly 
without the need for a service call.
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PRODUCT Codes RUG057 RUG058 RUG059 RUG060

Temperature Range 2 – 8 °C

Ambient Operating Range 16 °C – 32 °C (recommended 22–26 °C)

Power Supply 230 V AC ~ / 50 Hz

Fuse Rating 13 AMP

Capacity Gross (L) 360 908 908 1180

Capacity Nett (L) 278 880 880 1055

Number of Shelves 4

Max. Shelf Load 35kg per shelf

Exterior Dimensions (W × D × H) 590 x 600 x 1900 1295 x 715 x 1995 1295 x 715 x 1995 1830 x 740 x 1995

Net Weight (KG) 80 120 120 130

Refrigerant R134A/R290

Interior Lighting 2 x Vertical LED

Door TYPE Hinged Hinged Sliding Hinged

DOOR LOCK YES (2 Keys Supplied)

CASTORS YES Rear-Mounted

9.	 TECHNICAL SPECIFICATIONS

PROBLEM Possible Cause / Action

Not cooling sufficiently

Check the temperature setting is correct.

Minimise door opening frequency.

Ensure the door is closing fully and the gasket is sealing correctly.

Compressor cycling frequently

Ambient temperature may be elevated.

A large volume of warm product may have been loaded.

Check door is closing fully and gasket is sealing. Verify temperature setting.

Interior light not working

Check the appliance is powered.

Check the FN button has not switched the light off.

Check the circuit breaker or fuse.

Vibration or rattling
Ensure the appliance is correctly levelled.

Rattling can also be caused by normal refrigerant flow — this is not a fault.

Excessive noise
Some gurgling or popping sounds at the end of a cooling cycle are normal 
(refrigerant flow and thermal expansion).

Ensure the appliance is level.

Door not closing properly

Check the door is not misaligned.

Ensure the appliance is level.

Clean the door gasket. Check shelves are correctly positioned.
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10.	 WARRANTY & SUPPORT
Documents without sales date, factory and seller company approval are invalid. In order to benefit from the 
warranty, the sales (invoice, assembly report, etc.) document must be shown.

All Contender products come with a 24 months parts only warranty.

The device is guaranteed against malfunctions caused by material and workmanship defects if it is assembled and 
used as described in the assembly, use and maintenance manual.

The manufacturer determines the detection, repair method and location of the malfunctions covered by the warranty.

Warranty coverage belongs only to the guaranteed device if the installation, use and maintenance manual and 
warranty conditions are complied with, no rights or compensation can be claimed under any other name.

The warranty is void if the information on the warranty certificate or on the warranted device indicating the type, 
model and serial numbers of the device is scratched, erased or modified.

The warranty only includes maintenance and repair against defects in materials and workmanship that may occur 
within the valid periods. Failures and parts within the scope of the warranty are repaired and replaced free of 
charge.

During the warranty period, only service personnel authoriSed by the manufacturer can intervene in malfunctions. 
Intervention of unauthoriSed persons may exclude the device from the warranty.

Installation must be done as specified in the instructions. In case of changing the address of use of the device, it must 
be notified in accordance with the relocation and assembly instructions.

In case of any malfunction during use, the authoriSed service should be notified.

Any damages and malfunctions that may occur during the shipment process such as loading and unloading outside the 
responsibility of the manufacturer will be treated out of warranty. The elimination of damages and malfunctions 
caused by external factors during the use of the device is out of warranty.

In the building where the device will be connected, the installation must be in accordance with the 
regulations, and all necessary measures must be taken to ensure the safety of life and property.

IF THE ABOVE IS NOT OBSERVED OUR COMPANY WILL NOT ACCEPT RESPONSIBILITY.

To make a warranty claim or to obtain technical support, please contact our customer services team with your 
proof of purchase and model details:

RG Distributors Ltd Unit 7 Jade Business Park, Spring Road, Seaham, SR7 9DR
Tel: 0333 358 3678  •  Email: sales@ecatering.co.uk  •  Web: www.ecatering.co.uk
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S T E P  U P  T O  T H E  P L AT E

R U G 0 5 7   •   C o n t e n d e r  3 6 7 L  C o m m e r c i a l  G l a s s  D o o r  D i s p l a y  F r i d g e

R U G 0 5 8   •   C o n t e n d e r  7 8 3 L  C o m m e r c i a l  D o u b l e  G l a s s  D o o r  F r i d g e  -  H i n g e d  D o o r s

R U G 0 5 9   •   C o n t e n d e r  7 8 3 L  C o m m e r c i a l  D o u b l e  G l a s s  D o o r  F r i d g e  -  S l i d i n g  D o o r s

R U G 0 6 0   •   C o n t e n d e r  1 0 4 5 L  C o m m e r c i a l  D o u b l e  G l a s s  D o o r  F r i d g e  -  H i n g e d  D o o r s

Distributed by RG Distributors Ltd  |  Unit 7 Jade Business Park  |  Spring Road  |  Seaham  |  SR7 9DR

SERVICE & SUPPORT:                0333 358 3678                sales@ecatering.co.uk

Office Hours:  Mon – Fri 9:00AM – 5:00PM (excluding public holidays)               


