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1. 	 SAFETY INFORMATION
This manual covers the Contender Commercial Electric Rice Cooker range – models EBW034 (10 litre), EBW035 (18 
litre), and EBW036 (24 litre) – featuring robust stainless-steel construction, a removable non-stick inner bowl, 
automatic COOK/WARM switching, and simple push-button controls. When using electrical appliances, basic safety 
precautions must always be followed, including the following:

• 	 Read all instructions, and save for future reference.
• 	 Before use, check that the voltage of the wall outlet corresponds to the one shown on the rating plate.
• 	 Position the appliance on a flat, stable surface, capable of supporting its weight when full.
• 	 Installation and any repairs must be carried out by a qualified service agent or technician. Do not remove any 		
	 components or service panels from this appliance.
• 	 Consult local and national standards to ensure compliance with the following, where applicable:
	 –   Health and Safety at Work legislation
	 –   BS EN Codes of Practice
	 –   Fire Precautions
	 –   IEE Wiring Regulations
	 –   Building Regulations
• 	 DO NOT immerse the appliance in water.
• 	 Do not touch hot surfaces with bare hands. Always use protective gloves.
• 	 Use extreme caution when moving or handling the appliance containing hot rice or any other hot contents.
• 	 Never fill the inner bowl above the maximum water line.
• 	 Never allow water or any liquid to enter the outer body of the appliance.
• 	 Only use utensils provided with this appliance, or utensils suitable for use with non-stick cookware. Sharp 		
	 objects may damage the non-stick coating of the inner bowl.
• 	 Do not use the appliance for anything other than its intended purpose of cooking and keeping warm rice and 		
	 similar foods.
• 	 Do not connect the appliance to the power supply until ready to cook. The appliance will remain switched on until
	 it is unplugged.
• 	 Always switch off and disconnect the appliance from the power supply when not in use.
• 	 This appliance is not suitable for outdoor use.
• 	 Keep all packaging away from children. Dispose of packaging in accordance with the regulations of your local 	
	 authority.
• 	 If the power cord is damaged, it must be replaced by a qualified technician in order to avoid a hazard.
• 	 This appliance is not intended for use by persons (including children) with reduced physical, sensory, or mental 
	 capabilities, or lack of experience or knowledge, unless they have been given supervision or instruction
	 concerning use of the appliance by a person responsible for their safety.
• 	 Children should be supervised to ensure that they do not play with the appliance.
• 	 This appliance should be periodically tested (at least annually) by a competent person. Testing should include, but
	 not be limited to: visual inspection, polarity test, earth continuity, insulation continuity, and functional testing.
• 	 It is recommended that this appliance is connected to a circuit protected by an appropriate RCD (Residual
	 Current Device).

WARNING
Always take care to avoid the expulsion of steam when removing the 
lid. Always use heat-proof gloves when removing the inner bowl 
after cooking.
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2.	 TECHNICAL DATA
Model Voltage Power Current Capacity Net Weight Dimensions (H x W x D) mm

EBW034 220-240V~ 50/60Hz 1600W 7A 10 Litres 6.9kg 320 x 415 x 400

EBW035 220-240V~ 50/60Hz 2200W 9A 18 Litres 11.15kg 340 x 535 x 470

EBW036 220-240V~ 50/60Hz 3000W 12A 24 Litres 12.1kg 375 x 550 x 600

Note: Due to our continuous improvement process, product specifications are subject to change without notice.

3. 	 BEFORE FIRST USE
This appliance is supplied fully assembled and ready to use once unpacked. Before using the rice cooker for the first 
time, please carry out the following checks:

1. 	 Remove all packaging materials from the appliance, including any protective film on the outer body.
2. 	 Check that the appliance, power cord, and plug show no signs of damage. Do not use the appliance if any part 		
	 appears damaged – contact RG Distributors Ltd.
3. 	 Remove the inner bowl and accompanying accessories (measuring cup, spoon, and rice paddle) and wash in warm, 	
	 soapy water. Rinse and dry thoroughly.
4. 	 Wipe the exterior and heating plate with a clean, damp cloth and dry thoroughly before use.
5. 	 Check that the voltage and frequency shown on the rating plate match your local electrical supply.
6. 	 Position the appliance on a flat, stable surface with adequate clearance and ventilation, away from walls or 		
	 other equipment.
7. 	 Ensure the inner bowl is correctly seated in the heating chamber and in full contact with the heating plate before
	 switching on.

CAUTION Some parts may have sharp edges. Take care when unpacking and 
handling the inner bowl and accessories.

4.	 OPERATION
4 . 1 . 	 C o o k i n g  T i p s
Wash the rice thoroughly before cooking. This helps to stop the rice grains sticking together.

• 	 A small amount of vegetable oil in the rice can help separate the grains.
• 	 Brown or wild rice may require additional water.
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4 . 2 .  U s i n g  t h e  R i c e  C o o k e r
The inner bowl features measurement lines inside as a guide. The cup provided is designed to measure the rice and 
water.

1. 	 Measure the desired amount of rice using the measuring cup supplied.

NOTE One cup of rice will produce approximately two cups of cooked rice.

2. 	 Rinse the rice in a sieve under running water to remove excess bran and starch.
3. 	 Pour the rice into the inner bowl. To achieve evenly cooked rice, spread it evenly around the bowl.
4. 	 Add the correct amount of water using the measuring cup, or by filling the inner bowl to the appropriate level.

NOTE Slightly reduce the amount of water for firmer rice, and increase the 
amount for softer rice.

5. 	 Place the inner bowl into the rice cooker.

NOTE Ensure there is no rice or moisture on the outside of the inner bowl.

6. 	 Replace the lid, or close the lid and press down until the latch engages (on models fitted with a locking lid).
7. 	 Connect the rice cooker to the power supply.
8. 	 Depress the lever to the COOK position. The Cook light will illuminate.
9. 	 Once cooking is complete, the switch automatically moves to the WARM position and the Keep Warm light will 		
	 illuminate.



66

10. 	 Keep the lid closed for 10 – 15 minutes for best results.
11. 	 Carefully open the lid, allowing any steam and condensation to run back into the rice cooker.

WARNING
Always take care to avoid the expulsion of steam when removing the 
lid. Always use heat-proof gloves when removing the inner bowl 
after cooking.

12. 	 Stir the rice and serve as quickly as possible.
13. 	 Disconnect the appliance from the power supply after use.

4 . 3 .  R i c e  &  W a t e r  M e a s u r e m e n t s
The inner bowl features measurement lines inside as a guide. The cup provided is designed to measure the rice and water.

• 	 As a general guide, use one full cup of water to each full cup of rice.
• 	 Add slightly more water for softer rice, or slightly less water for firmer rice.
• 	 Brown or wild rice may require additional water.

NOTE
The inner bowl on some models features internal measurement 
markings as a guide for cooking washed white rice. Water should be 
added up to the corresponding waterline for the quantity of rice
being cooked. You may need to vary the amount of water slightly to 
achieve results to your preference.
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5.	 TROUBLESHOOTING

PROBLEM POSSIBLE CAUSE SOLUTION

The appliance is not working

The unit is not switched on Check the unit is plugged in correctly and
switched on

Plug or lead is damaged Replace plug or lead

Fuse in the plug has blown Replace the fuse

Mains power supply fault Check mains power supply

The bowl is not in contact with the
heating plate Realign the bowl

Rice is not thoroughly cooked

The bowl is not in contact with the
heating plate Reposition the bowl

The bowl has become deformed Replace the bowl

Not enough water Increase the amount of water used

Rice is overcooked Too much water Decrease the amount of water used

No power Thermal cut-out switch is activated
Wait until the unit cools down. Check the 
machine is safe with no obvious damage, then 
press the reset switch

A qualified technician must carry out repairs if required.

S e r v i c e
Should your appliance develop a fault, please contact RG Distributors Ltd on 0333 358 3678 or visit
www.ecatering.co.uk.

6. 	 CLEANING

WARNING Always switch off and disconnect the appliance from the power supply 
before cleaning. Always allow the appliance to cool before cleaning.

1. 	 Remove the inner bowl and wash in warm, soapy water. Do not use harsh abrasive cleaners or products that are 	
	 not recommended for use on non-stick coatings.
2. 	 Rinse and dry thoroughly.
3. 	 Clean the exterior of the rice cooker with a damp cloth.
4. 	 Ensure the heating plate is clean and free of food or other debris that could interfere with the cooking process.
5. 	 Dry the heating plate thoroughly before use.



8

6 . 1 . 	 W a t e r  C o l l e c t o r  ( m o d e l s  f i t t e d  w i t h  a  l o c k i n g 
1. 	 Remove the water collector from below the lid hinge by pulling outwards. Discard the water collected after 	
	 each use.
2. 	 Clean and replace the water collector.

7. 2 . 	 C i r c u i t  S c h e m a t i c  D i a g r a m
The diagram below shows the electrical circuit schematic for the appliance, including the overtemperature fuse, 
thermostat, cooking indicator light, and hot plate.

IMPORTANT
For best performance, it is recommended that the appliance is 
cleaned after each day of use. Check the heating plate regularly to 
ensure it is free of any food debris. Failure to maintain the appliance 
in accordance with this section will invalidate the guarantee.

7.	 TECHNICAL SPECIFICATIONS
7. 1 . 	 E l e c t r i c a l  W i r i n g
The appliance is supplied with a 3-pin BS1363 plug and lead.
The plug is to be connected to a suitable mains socket.
The appliance is wired as follows:

• 	 Live wire (coloured brown) to terminal marked L
• 	 Neutral wire (coloured blue) to terminal marked N
• 	 Earth wire (coloured green/yellow) to terminal marked E

IMPORTANT This appliance must be earthed. If in doubt, consult a qualified 
electrician.

Electrical isolation points must be kept clear of any obstructions. In the event of any emergency disconnection being 
required, they must be readily accessible.
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8.	 ENVIRONMENTAL POLICY
The packaging materials are recyclable. Please do not throw the packaging into household waste but reuse or recycle 
it wherever possible.

Consult your local waste collection authority regarding disposal of your appliance. Local authorities are not obliged 
to dispose of commercial catering equipment but may be able to offer advice on how to dispose of the equipment locally.

The WEEE logo on this product or its documentation indicates that the product must not be disposed of as 
household waste. To help prevent possible harm to human health and/or the environment, the product 
must be disposed of in an approved and environmentally safe recycling process. For further information 
on how to dispose of this product correctly, contact RG Distributors Ltd, or the local authority 
responsible for waste disposal in your area.

9.	 EXPLODED DIAGRAM
The diagram below applies to all models in this range. Use the reference numbers in the diagram together with the 
spare parts list in Section 10 to identify and order replacement components.
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Item Code Description

1 AM152 Lid Handle Assembly

2 SS Lid

3 AN660 Lid Cover (Up)

4 AN661 Lid Cover (Down)

5 AN662 Lid Rod

6 Lid Insulation (Round)

7 Plate

8 Fixed Tray

9 AM797 Inner Lid Seal

10 Lid Heating Wire

11-13 Silicone Vent Outlet Cap / SS Vent Steam Plate

14 Inner Lid Assembly

15 AM798 Silicon Ring

16 Inner Lid

17 AF790 Inner Bowl

18 Support

19 Side Lid Cover

20 AF791 Water Tray

21 AP082 155°C Magnetic Thermal Limiter

22 Heating Plate

23 Liner Bowl

24 Body Heating Wire (B/43W)

25 Body Heating Wire (A/12W)

26 AF792 Cut-Out Switch

27 AP005 Ceramic Connector (3 Points)

28 AF793 216°C Thermal Fuse

29 Thermostat Support

30 AF794 68°C Thermostat

31 Body Insulation

32 Dead Plate

33 Outer Body

34 AF795 Main Switch Set

10.	 EXPLODED PARTS DIAGRAMS
The spare parts list below corresponds to the reference numbers shown on the exploded diagram in Section 9. To order 
spare parts, please contact RG Distributors Ltd, quoting the item number, part code
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Item Code Description

35 Bottom Support

36 Bottom

37 Bottom Plate

38 AC641 Foot

39 AN662 Foot Washer

40 Power Cord Fixed Tray (Up)

41 Power Cord Fixed Tray (Down)

42 Power Cord – UK

43 AC643 Fork

44 AC644 Spoon

45 AN674 Measuring Cup / 450ml

46 AG993 185°C Thermostat

47 Thermostat Support

48 AJ098 Rice Mat

11.	 COMPLIANCE & DECLARATION OF CONFORMITY
This appliance has undergone strict product testing in order to comply with regulatory standards and specifications 
set by international, independent, and national authorities. The appliance is designed, manufactured, and supplied in 
accordance with the following UK and EU regulations and standards, as applicable:

• 	 Low Voltage Directive (LVD) 2014/35/EU and the Electrical Equipment (Safety) Regulations 2016 (UK).
• 	 Electromagnetic Compatibility (EMC) Directive 2014/30/EU and the Electromagnetic Compatibility Regulations 2016 (UK).
• 	 Restriction of Hazardous Substances Directive (RoHS) 2011/65/EU (as amended by 2015/863) and the Restriction of 	
	 the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2012 (UK).
• 	 BS EN 60335-1: Household and similar electrical appliances – Safety – General requirements.
• 	 BS EN 60335-2-15: Particular requirements for appliances for heating liquids.
• 	 Waste Electrical and Electronic Equipment (WEEE) Regulations 2013.
• 	 UK Food Safety (Temperature Control) Regulations 1995 and Regulation (EC) 852/2004 on the hygiene of foodstuffs, 	
	 relevant to the intended catering use of this appliance. (where applicable), and description from the table below,
	 together with your appliance model number.

NOTE A full Declaration of Conformity for this model is available from
RG Distributors Ltd on request.
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12.	 WARRANTY
1 2 . 1 .  	 C o v e r a g E
 
This appliance is covered by a 12-month parts-only warranty from the date of purchase, covering manufacturing 
defects in materials and workmanship under normal commercial use.

1 2 . 2 . 	 WA R R A N T Y  C o n d i t i o n s
This warranty does not cover repair of malfunctions caused by abnormal use. The following are excluded from cover:

• 	 Malfunctions or damage arising from misuse, neglect, or use contrary to this instruction manual.
• 	 Damage occurring during shipping, loading, or unloading after delivery to the end user.
• 	 Damage caused by supply voltage not matching the appliance rating plate, or by faulty electrical installation.
• 	 Damage caused by fire, flood, lightning, or other events outside the manufacturer’s control.
• 	 Unauthorised repairs, modifications, or servicing carried out by anyone other than an authorised service engineer.
• 	 Improper installation, siting, or electrical connection.
• 	 Normal wear and tear, including consumable components such as seals, inner bowls damaged through misuse, 		
	 and non-stick coatings worn through use of unsuitable utensils.
• 	 Failure to clean and maintain the appliance in accordance with Section 6 of this manual.

1 2 . 3 . 	 M a k i n g  a  C l a i m
To make a warranty claim, contact RG Distributors Ltd using the details below, quoting your model number, serial 
number (where fitted), and proof of purchase date. Responsibility for validating the claim rests with the seller or 
distributor from whom the appliance was purchased.

1 2 . 4 . 	 Wa r r a n t y  S e r v i c e
Warranty service will be carried out by authorised service agents only. Repairs carried out by nonauthorised 
technicians will invalidate this warranty. On-site service visits may be subject to additional charges outside the 
scope of the parts warranty.

1 2 . 5 . 	 L i m i tat i o n  o f  L i a b i l i t y
To the maximum extent permitted by applicable law, the remedies described in this warranty are the buyer’s sole 
and exclusive remedies. RG Distributors Ltd shall not be liable for any incidental, special, or consequential damages 
arising from the use or inability to use the product, including but not limited to loss of profits, loss of revenue, loss 
of stock, or business interruption.

1 2 . 6. 	 S tat u t o ry  R i g h t s
This warranty is offered in addition to, and does not affect, your statutory rights under the Consumer Rights Act 2015 
(for consumers in the UK) or equivalent EU legislation, which vary by country.

NOTE
Please retain your proof of purchase for the duration of the 
warranty period. Nothing in this warranty affects your statutory 
rights under UK or EU consumer protection legislation.
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S T E P  U P  T O  T H E  P L AT E

E B W 0 3 4   •   C o n t e n d e r  C o m m e r c i a l  1 0 L  E l e c t r i c  R i c e  C o o k e r

E B W 0 3 5   •   C o n t e n d e r  C o m m e r c i a l  1 8 L  E l e c t r i c  R i c e  C o o k e r

E B W 0 3 6   •   C o n t e n d e r  C o m m e r c i a l  2 4 L  E l e c t r i c  R i c e  C o o k e r

Distributed by RG Distributors Ltd  |  Unit 7 Jade Business Park  |  Spring Road  |  Seaham  |  SR7 9DR

SERVICE & SUPPORT:                0333 358 3678                sales@ecatering.co.uk

Office Hours:  Mon – Fri 9:00AM – 5:00PM (excluding public holidays)               


