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THANK YOU FOR PURCHASING A CONTENDER UPRIGHT FRIDGE/FREEZER, WE WANT THE BEST EXPERIENCE
FOR YOU. PLEASE ENSURE THAT YOU KEEP THIS MANUAL IN A SAFE PLACE FOR FUTURE REFERENCE.

SAFETY TIPS

POSITION ON A FLAT AND STABLE SURFACE.
A SERVICE AGENT/QUALIFIED TECHNICIAN SHOULD CARRY
OUT INSTALLATION AND ANY REPAIRS IF REQUIRED. DO
NOT REMOVE ANY COMPONENTS OR SERVICE PANELS
ON THIS PRODUCT.
CONSULT LOCAL AND NATIONAL STANDARDS TO COMPLY
WITH THE FOLLOWING:

HEALTH AND SAFETY AT WORK LEGISLATION

BS EN CODES OF PRACTICE

FIRE PRECAUTIONS

IEE WIRING REGULATIONS

BUILDING REGULATIONS
DO NOT USE JET/PRESSURE WASHERS TO CLEAN THE
APPLIANCE.
DO NOT USE THE APPLIANCE OUTSIDE.
DO NOT USE THIS APPLIANCE TO STORE MEDICAL
SUPPLIES.
DO NOT USE ELECTRICAL APPLIANCES INSIDE THIS
PRODUCT (E.G. HEATERS, ICE-CREAM MAKERS ETC.)
DO NOT ALLOW OIL OR FAT TO COME INTO CONTACT
WITH THE PLASTIC COMPONENTS OR DOOR SEAL. CLEAN
IMMEDIATELY IF CONTACT OCCURS.
DO NOT PLACE MORE THAN 30KG LOAD ON EACH SHELF.
BOTTLES WHICH CONTAIN A HIGH PERCENTAGE OF
ALCOHOL MUST BE SEALED AND PLACED VERTICALLY
INTHE APPLIANCE.
ALWAYS CARRY, STORE AND HANDLE THE APPLIANCE IN A
VERTICAL POSITION AND MOVE BY HOLDING THE BASE OF
THE APPLIANCE.
ALWAYS SWITCH OFF AND DISCONNECT THE POWER
SUPPLY TO THE UNIT BEFORE CLEANING.
KEEP ALL PACKAGING AWAY FROM CHILDREN. DISPOSE OF
THE PACKAGING IN ACCORDANCE WITH THE REGULATIONS
OF LOCAL AUTHORITIES.
IF THE POWER CORD IS DAMAGED, IT MUST BE REPLACED
BY A RECOMMENDED QUALIFIED TECHNICIAN IN ORDER TO
AVOID HAZARD.
NEVER STORE EXPLOSIVE SUBSTANCES SUCH AS AEROSOL

CANS WITH A FLAMMABLE PROPELLANT IN THIS APPLIANCE.

THIS IS A COMMERCIAL APPLIANCE AND SHOULD ONLY

BE USED BY PERSONS THAT HAVE READ THIS MANUAL AND
HAVE BEEN GIVEN INSTRUCTION CONCERNING USE OF THE
APPLIANCE IN A SAFE WAY AND UNDERSTAND THE
HAZARDS INVOLVED. CHILDREN MUST NOT PLAY WITH THE
APPLIANCE. CLEANING AND USER MAINTENANCE SHALL
NOT BE MADE BY CHILDREN WITHOUT SUPERVISION.

WARNING:
KEEP VENTILATION OPENINGS, IN THE

APPLIANCE ENCLOSURE OR IN THE

BUILT-IN STRUCTURE, CLEAR OF 0BSTRUCTION.

DO NOT USE MECHANICAL DEVICES OR OTHER MEANS
TO ACCELERATE THE DEFROSTING PROCESS, OTHER
THAN THOSE RECOMMENDED BY THE MANUFACTURER.
DO NOT DAMAGE THE APPLIANCE CIRCUIT.

DO NOT USE ELECTRICAL APPLIANCES INSIDE THE
FOOD STORAGE COMPARTMENTS OF THE APPLIANCE,
UNLESS THEY ARE OF THE TYPE RECOMMENDED BY
THE MANUFACTURER.

2. INTRODUCTION

PLEASE TAKE A FEW MOMENTS TO CAREFULLY READ
THROUGH THIS MANUAL, CORRECT MAINTENANCE AND
OPERATION OF THIS MACHINE WILL PROVIDE THE BEST
POSSIBLE PERFORMANCE FROM YOUR PRODUCT.

3. PACK CONTENTS

THE FOLLOWING IS INCLUDED:

REFRIGERATOR OR FREEZER

SHELVES X 3 OR 4 (SINGLE)/ X 6 OR 7 (DOUBLE)
KEYSX 2

INSTRUCTION MANUAL

WE PRIDE OURSELVES ON QUALITY AND SERVICE, ENSURING
THAT AT THE TIME OF PACKAGING THE CONTENTS ARE
SUPPLIED FULLY FUNCTIONAL AND FREE OF DAMAGE. SHOULD
YOU FIND ANY DAMAGE AS RESULT OF TRANSIT, PLEASE
CONTACT YOUR DEALER IMMEDIATELY.




4. INSTALLATION

NOTE:

IF THE APPLIANCE HAS NOT BEEN STORED OR MOVED
IN AN UPRIGHT POSITION, LET IT STAND UPRIGHT FOR
APPROXIMATELY 12 HOURS BEFORE OPERATION. IF IN
DOUBT ALLOW THE APPLIANCE TO STAND.

I.  REMOVE THE APPLIANCE FROM THE PACKAGING. MAKE
SURE THAT ALL PROTECTIVE PLASTIC FILM AND
COATINGS ARE THOROUGHLY REMOVED FROM ALL
SURFACES.

2. MAINTAIN A DISTANCE OF 20CM (7 INCHES) BETWEEN
THE UNIT AND WALLS OR OTHER OBJECTS FOR
VENTILATION. INCREASE THIS DISTANCE IF THE
OBSTACLE IS A HEAT SOURCE.

3. SETTHE BRAKES ON THE CASTORS TO KEEP THE
APPLIANCE IN POSITION OR LEVEL THE APPLIANCE

BY ADJUSTING THE SCREW FEET.
NOTE:

BEFORE USING THE APPLIANCE FOR THE FIRST
TIME, CLEAN THE SHELVES AND INTERIOR WITH
SOAPY WATER.

LOCK/UNLOCK THE DOORS

A'LOCK IS FITTED TO THE DOORS TO ENSURE FOODSTUFFS

ARE KEPT SECURE WITHIN YOUR APPLIANCE. USE THE KEYS
PROVIDED TO LOCK/UNLOCK THE DOOR. ALL COMPACT MODELS
ARE EQUIPPED WITH A DOOR LOCK, ENSURING THAT STOCKS
ARE SAFE AFTER CLOSING.

NOTE:

THERE IS R600A AND R290 REFRIGERANT USED
BY THIS APPLIANCE.

vTEN- B

FITTING THE WASTEWATER TRAY

THE WASTE WATER TRAY COMES READY TO FIT TO THE
UNDERSIDE OF THE APPLIANCE, SLIDE THE TRAY INTO THE
RUNNERS SITUATED UNDER THE APPLIANCE.

FITTING THE SHELVES

I PLACE ONE SET OF SHELF GUIDES ON EITHER SIDE OF
THE CABINET AT THE DESIRED HEIGHT.

2.  SLIDE THE SHELF INTO PLACE.
3. REPEAT FOR THE REMAINING SHELVES.

NOTE:

THE ABOVE IS VITAL FOR ENSURING CORRECT
DRAINAGE OF CONDENSATION.

4.  THE SHELF SUPPORTS UP TO 30KG.

5. OPERATION

STORING FOOD

TO GET THE BEST RESULTS FROM YOUR APPLIANCE, FOLLOW
THESE INSTRUCTIONS:

ONLY STORE FOODSTUFFS IN THE APPLIANCE WHEN IT HAD
REACHED THE CORRECT OPERATING TEMPERATURE.

DO NOT PLACE UNCOVERED HOT FOOD OR LIQUID INSIDE
THE APPLIANCE.

WRAP OR COVER FOOD WHERE POSSIBLE.

DO NOT OBSTRUCT THE FANS WHERE POSSIBLE

DO NOT OBSTRUCT THE FANS INSIDE THE APPLIANCE.
AVOID OPENING THE DOORS FOR PROLONGED PERIODS OF
TIME.

FOODSTUFFS SHOULD BE 30CM AWAY FROM THE BACK OF
THE APPLIANCE.

DO NOT PLACE CONSTITUENTS OF FOODS (E.G. ACID, ALKALI
OR SALT) INSIDE THE APPLIANCE.




TURNING ON

I.  CLOSE THE DOORCS) OF THE APPLIANCE.

2. ENSURE THE POWER SWITCH IS SET TO LONI AND TURN
ON AT THE SOCKET.

3. SWITCH ON THE POWER LI1. THE CURRENT
TEMPERATURE WITHIN THE APPLIANCE IS DISPLAYED.

MANUAL DEFROST

THE APPLIANCE WILL AUTOMATICALLY RUN A DEFROST CYCLE
EVERY SIX HOURS. NOTE: THE CYCLE STARTS FROM THE TIME
THE APPLIANCE IS INITIALLY POWERED UP.

TO MANUALLY DEFROST THE APPLIANCE:

. PRESS AND HOLD THE DEFROST BUTTON FOR
FIVE SECONDS.

2. THEDEFROST CYCLE WILL START IMMEDIATELY AND
THE DEFROST LED ILLUMINATES. THE DEFROST WILL

LAST A MAXIMUM OF 30 MINUTES.
NOTE:

STARTING A MANUAL DEFROST ALSO RESETS THE
AUTOMATIC DEFROST TIMER. THE NEXT AUTOMATIC
DEFROST WILL START SIX HOURS AFTER THE MANUAL
DEFROST HAS FINISHED. .

3. WASTE WATER IS COLLECTED IN THE WASTE WATER TRAY.

CLEANING, CARE & MAINTENANCE

SWITCH OFF AND DISCONNECT FROM THE POWER SUPPLY
BEFORE CLEANING.

CLEAN THE INTERIOR OF THE APPLIANCE AS OFTEN AS
POSSIBLE.

DO NOT USE ABRASIVE CLEANING AGENTS. THESE CAN
LEAVE HARMFUL RESIDUES.

CLEAN THE DOOR SEAL WITH WATER ONLY.

ALWAYS WIPE DRY AFTER CLEANING.

DO NOT ALLOW WATER USED IN CLEANING TO RUN
THROUGH THE DRAIN HOLE INTO THE EVAPORATION PAN.

TAKE CARE WHEN CLEANING THE REAR OF THE APPLIANCE,
SHARP EDGES CAN CUT.

A QUALIFIED TECHNICIAN MUST CARRY OUT REPAIRS IF
REQUIRED.

CLEANING THE CONDENSER

PERIODICALLY CLEANING THE CONDENSER CAN EXTEND THE
LIFE OF THE APPLIANCE.

WE RECOMMEND THAT THE AGENT OR QUALIFIED TECHNICIAN
CLEAN THE CONDENSER.

6. DISPOSAL

EU REGULATIONS REQUIRE REFRIGERATION PRODUCT TO BE
DISPOSED OF BY SPECIALIST COMPANIES WHO REMOVE OR
RECYCLE ALL GASSES, METAL AND PLASTIC COMPONENTS.
CONSULT YOUR LOCAL WASTE COLLECTION AUTHORITY
REGRADING DISPOSAL OF YOUR APPLIANCE. LOCAL
AUTHORITIES ARE NOT OBLIGED TO DISPOSE OF COMMERCIAL
REFRIGERATION EQUIPMENT BUT MAY BE ABLE TO OFFER
ADVICE ON HOW TO DISPOSE OF THE EQUIPMENT LOCALLY.

7. COMPLIANCE

PARTS HAVE UNDERGONE STRICT PRODUCT TESTING IN
ORDER TO COMPLY WITH REGULATORY STANDARDS AND
SPECIFICATIONS SET BY INTERNATIONAL, INDEPENDENT, AND
FEDERAL AUTHORITIES. PRODUCTS HAVE BEEN APPROVED TO
CARRY THE FOLLOWING SYMBOL:



DISPOSAL OF PACKAGING

ALL PACKAGING MATERIALS SHOULD BE DISPOSED OF IN AN
ENVIRONMENTALLY FRIENDLY WAY.

THE CARDBOARD MAY BE USED AS SCRAP PAPER. THE
PROTECTIVE FOIL AND THE FOAM CUSHIONS ARE CFC-FREE.
DO NOT ALLOW CHILDREN TO PLAY WITH THE PACKAGING AND
DESTROY PLASTIC BAGS SAFELY.

YOU CAN BREAK OR CUT THE CARDBOARD INTO SMALLER
PIECES AND GIVE TO A WASTE PAPER DISPOSAL SERVICE.

Ay
S

ENVIRONMENTAL PROTECTION

DISCARDED ELECTRIC APPLIANCES ARE RECYCLABLE AND
SHOULD NOT BE DISCARDED IN THE DOMESTIC WASTE!

PLEASE ACTIVELY SUPPORT US IN CONSERVING RESOURCES
AND PROTECTING THE ENVIRONMENT BY RETURNING THIS
APPLIANCE TO THE COLLECTION CENTRES CIF AVAILABLE).

IN CASE THE SUPPLY CABLE IS DAMAGED,

THE MANUFACTURER OR THE AFTER-SALES SERVICE, OR
QUALIFIED TECHNICIAN SHALL REPLACE IT, INORDER TO
PREVENT ANY POSSIBLE RISK.

THE LAMP REPAIR AND REPLACEMENT SHALL BE
CARRIED OUT BY QUALIFIED TECHNICIANS, WITH POWER
SUPPLY DISCONNECTED. REPLACE WITH IDENTICAL
LAMPS.

ONLY QUALIFIED TECHNICIANS SHALL CARRY OUT THE
EXTRAORDINARY MAINTENANCE INTERVENTIONS.




8. TROUBLESHOOTING

IF YOUR APPLIANCE DEVELOPS A FAULT, PLEASE CHECK THE FOLLOWING TABLE BEFORE MAKING A CALL TO YOUR RETAILER.

FAULT

PROBABLE CAUSE

ACTION

THE APPLIANCE IS NOT
WORKING

THE UNIT IS NOT SWITCHED ON

CHECK THE UNIT IS PLUGGED IN CORRECTLY AND
SWITCHED ON

PLUG AND LEAD ARE DAMAGED

CALLYOUR AGENT OR QUALIFIED TECHNICIAN

FUSE IN THE PLUG HAS BLOWN REPLACE THE FUSE
POWER SUPPLY CHECK POWER SUPPLY
INTERNAL WIRING FAULT CALLYOUR AGENT OR QUALIFIED TECHNICIAN

THE APPLIANCE
TURNS ON, BUT THE
TEMPERATURE IS TOO
HIGH/LOW

TOO MUCH ICE ON THE EVAPORATOR

DEFROST THE APPLIANCE

CONDENSER BLOCKED WITH DUST

CALLYOUR AGENT OR QUALIFIED TECHNICIAN

DOORS ARE NOT SHUT PROPERLY

CHECK DOORS ARE SHUT AND SEALS ARE NOT
DAMAGED

APPLIANCE IS LOCATED NEAR A HEAT SOURCE
OR AIR FLOW TO THE CONDENSER IS BEING
INTERRUPTED

MOVE THE APPLIANCE TO A MORE SUITABLE
LOCATION

AMBIENT TEMPERATURE IS TOO HIGH

INCREASE VENTILATION OR MOVE APPLIANCE TO A
COOLER POSITION

UNSUITABLE FOODSTUFFS ARE BEING STORED
INTHE APPLIANCE

REMOVE ANT EXCESSIVE HOT FOODSTUFF OR
BLOCKAGES TO THE FAN

APPLIANCE IS OVERLOADED

REDUCE THE AMOUNT OF FOOD STORED IN THE
APPLIANCE

THE APPLIANCE IS
LEAKING WATER

THE APPLIANCE IS NOT PROPERLY LEVELLED

ADJUST THE SCREW FEET TO LEVEL THE
APPLIANCE CIF APPLICABLE)

THE DISCHARGE OUTLET IS BLOCKED

CLEAR THE DISCHARGE OUTLET

MOVEMENT OF WATER TO DRAIN IS OBSTRUCTED

CLEAR THE FLOOR OF THE APPLIANCE (IF
APPLICABLE)

THE WATER CONTAINER IS DAMAGED

CALLYOUR AGENT OR QUALIFIED TECHNICIAN

THE DRIP TRAY IS OVERFLOWING

EMPTY THE DRIP TRAY CIF APPLICABLE)

THE APPLIANCE IS
UNUSUALLY LOUD

LOOSE NUT/SCREW

CHECK AND TIGHTEN ALL NUTS AND SCREWS

THE APPLIANCE HAS NOT BEEN INSTALLED IN A
LEVEL OR STABLE POSITION

CHECK INSTALLATION POSITION AND CHANGE IS
NECESSARY
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RUS049 - CONTENDER 400L WHITE UPRIGHT REFRIGERATOR
RUS053 - CONTENDER 400L STAINLESS STEEL UPRIGHT REFRIGERATOR
RUS054 - CONTENDER 600L STAINLESS STEEL UPRIGHT REFRIGERATOR
FZUO64 - CONTENDER WHITE UPRIGHT FREEZER - 400L CAPACITY - VENTILATED
FZU066 - CONTENDER STAINLESS STEEL UPRIGHT FREEZER - 400L CAPACITY - VENTILATED
FZUO67 - CONTENDER STAINLESS STEEL UPRIGHT FREEZER - 600L CAPACITY - VENTILATED

STEP UP TO THE PLATE

DISTRIBUTED BY RG DISTRIBUTORS LTD, UNIT 7 JADE BUSINESS PARK, SPRING ROAD, SEAHAM, SR7 9DR. - TEL: 0333 358 3678



