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1. 	 SAFETY TIPS
	
•	 Position on a flat and stable surface.
•	 A service agent/qualified technician should carry 	
	 out installation and any repairs if required. Do 		
	 not remove any components or service panels 		
	 on this product.		
•	 Consult Local and National Standards to comply 		
	 with the following:
	 •	 Health and Safety at Work Legislation
	 •	 BS EN Codes of Practice
	 •	 Fire Precautions
	 •	 IEE Wiring Regulations
	 •	 Building Regulations
•	 DO NOT use jet/pressure washers to clean the 		
	 appliance.
•	 DO NOT use the appliance outside.
•	 DO NOT use this appliance to store medical 		
	 supplies.
•	 DO NOT use electrical appliances inside this 		
	 product (e.g. heaters, ice-cream makers etc.)
•	 DO NOT allow oil or fat to come into contact 		
	 with the plastic components or door seal. Clean 	
	 immediately if contact occurs.
•	 DO NOT place more than 30kg load on each shelf.
•	 Bottles which contain a high percentage of 		
	 alcohol must be sealed and placed vertically 		
	 in the appliance.
•	 Always carry, store and handle the appliance in a 	
	 vertical position and move by holding the base of 	
	 the appliance. 
•	 Always switch off and disconnect the power 		
	 supply to the unit before cleaning.
•	 Keep all packaging away from children. Dispose of 	
	 the packaging in accordance with the regulations 	
	 of local authorities.
•	 If the power cord is damaged, it must be replaced 	
	 by a recommended qualified technician in order to 	
	 avoid hazard. 
•	 NEVER store explosive substances such as aerosol 	
	 cans with a flammable propellant in this appliance.
•	 This is a Commercial appliance and should only 		
	 be used by persons that have read this manual and 	
	 have been given instruction concerning use of the 	
	 appliance in a safe way and understand the 		
	 hazards involved. Children must not play with the 	
	 appliance. Cleaning and user maintenance shall 		
	 not be made by children without supervision. 

2. 	 INTRODUCTION
	
PLEASE TAKE A FEW MOMENTS TO CAREFULLY READ 
THROUGH THIS MANUAL, CORRECT MAINTENANCE AND 
OPERATION OF THIS MACHINE WILL PROVIDE THE BEST 
POSSIBLE PERFORMANCE FROM YOUR PRODUCT.

3. 	 PACK CONTENTS 
	
THE FOLLOWING IS INCLUDED:

•	 REFRIGERATOR OR FREEZER
•	 SHELVES X 3 OR 4 (SINGLE)/ X 6 OR 7 (DOUBLE)
•	 KEYS X 2
•	 INSTRUCTION MANUAL

WE PRIDE OURSELVES ON QUALITY AND SERVICE, ENSURING 
THAT AT THE TIME OF PACKAGING THE CONTENTS ARE 
SUPPLIED FULLY FUNCTIONAL AND FREE OF DAMAGE. SHOULD 
YOU FIND ANY DAMAGE AS  RESULT OF TRANSIT, PLEASE 
CONTACT YOUR DEALER IMMEDIATELY.

Thank you for purchasing a Contender Upright Fridge/Freezer, we want the best experience 
for you. Please ensure that you keep this manual in a safe place for future reference.

WARNING:
•  	 Keep ventilation openings, in the 		
	 appliance enclosure or in the 			 
	 built-in structure, clear of obstruction. 
•  	 Do not use mechanical devices or other means 	
	 to accelerate the defrosting process, other 	
	 than those recommended by the manufacturer. 
•  	 Do not damage the appliance circuit.
•  	 Do not use electrical appliances inside the 	
	 food storage compartments of the appliance, 	
	 unless they are of the type recommended by 	
	 the manufacturer.
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1.	 Remove the appliance from the packaging. Make 
	 sure that all protective plastic film and 		
	 coatings are thoroughly removed from all 		
	 surfaces.

2.	 Maintain a distance of 20cm (7 inches) between 	
	 the unit and walls or other objects for 		
	 ventilation. Increase this distance if the
	 obstacle is a heat source.

3.	 Set the brakes on the castors to keep the 		
	 appliance in position OR level the appliance
	 by adjusting the screw feet.

LOCK/UNLOCK THE DOORS 

A LOCK IS FITTED TO THE DOORS TO ENSURE FOODSTUFFS 
ARE KEPT SECURE WITHIN YOUR APPLIANCE. USE THE KEYS 
PROVIDED TO LOCK/UNLOCK THE DOOR. ALL COMPACT MODELS 
ARE EQUIPPED WITH A DOOR LOCK, ENSURING THAT STOCKS 
ARE SAFE AFTER CLOSING.

FITTING THE WASTEWATER TRAY 

THE WASTE WATER TRAY COMES READY TO FIT TO THE 
UNDERSIDE OF THE APPLIANCE, SLIDE THE TRAY INTO THE 
RUNNERS SITUATED UNDER THE APPLIANCE. 

FITTING THE SHELVES 

	 1.	 PLACE ONE SET OF SHELF GUIDES ON EITHER SIDE OF 	
		  THE CABINET AT THE DESIRED HEIGHT.

	 2.	 SLIDE THE SHELF INTO PLACE.

	 3.	 REPEAT FOR THE REMAINING SHELVES.

	 4.	 THE SHELF SUPPORTS UP TO 30KG.

5. 	 OPERATION
STORING FOOD

TO GET THE BEST RESULTS FROM YOUR APPLIANCE, FOLLOW 
THESE INSTRUCTIONS:

•	 ONLY STORE FOODSTUFFS IN THE APPLIANCE WHEN IT HAD 	
	 REACHED THE CORRECT OPERATING TEMPERATURE.
•	 DO NOT PLACE UNCOVERED HOT FOOD OR LIQUID INSIDE 		
	 THE APPLIANCE.
•	 WRAP OR COVER FOOD WHERE POSSIBLE.
•	 DO NOT OBSTRUCT THE FANS WHERE POSSIBLE
•	 DO NOT OBSTRUCT THE FANS INSIDE THE APPLIANCE.
•	 AVOID OPENING THE DOORS FOR PROLONGED PERIODS OF 	
	 TIME.
•	 FOODSTUFFS SHOULD BE 30CM AWAY FROM THE BACK OF 	
	 THE APPLIANCE.
•	 DO NOT PLACE CONSTITUENTS OF FOODS (E.G. ACID, ALKALI 	
	 OR SALT) INSIDE THE APPLIANCE. 

4. 	 INSTALLATION 

NOTE:
if the appliance has not been stored or moved 
in an upright position, let it stand upright for 
approximately 12 hours before operation. If in 
doubt allow the appliance to stand. 

NOTE:
Before using the appliance for the first
time, clean the shelves and interior with 
soapy water. 

NOTE:
There is R600a and R290 refrigerant used
by this appliance. 

NOTE:
thE ABOVE is vital for ensuring correct 
drainage of condensation.
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TURNING ON

1.	 CLOSE THE DOOR(S) OF THE APPLIANCE.

2.	 ENSURE THE POWER SWITCH IS SET TO [ON] AND TURN 	
	 ON AT THE SOCKET. 

3.	 SWITCH ON THE POWER [I]. THE CURRENT 			 
	 TEMPERATURE WITHIN THE APPLIANCE IS DISPLAYED.

MANUAL DEFROST 

THE APPLIANCE WILL AUTOMATICALLY RUN A DEFROST CYCLE 
EVERY SIX HOURS. NOTE: THE CYCLE STARTS FROM THE TIME 
THE APPLIANCE IS INITIALLY POWERED UP.

TO MANUALLY DEFROST THE APPLIANCE:

1.	 PRESS AND HOLD THE DEFROST BUTTON FOR
	 FIVE  SECONDS. 

2.	 THE DEFROST CYCLE WILL START IMMEDIATELY AND 		
	 THE DEFROST LED ILLUMINATES. THE DEFROST WILL 		
	 LAST A MAXIMUM OF 30 MINUTES. 

3.	 WASTE WATER IS COLLECTED IN THE WASTE WATER TRAY.

CLEANING, CARE & MAINTENANCE 

•	 SWITCH OFF AND DISCONNECT FROM THE POWER SUPPLY 	
	 BEFORE CLEANING.
•	 CLEAN THE INTERIOR OF THE APPLIANCE AS OFTEN AS 		
	 POSSIBLE.
•	 DO NOT USE ABRASIVE CLEANING AGENTS. THESE CAN 		
	 LEAVE HARMFUL RESIDUES.
•	 CLEAN THE DOOR SEAL WITH WATER ONLY.
•	 ALWAYS WIPE DRY AFTER CLEANING.
•	 DO NOT ALLOW WATER USED IN CLEANING TO RUN 		
	 THROUGH THE DRAIN HOLE INTO THE EVAPORATION PAN.

•	 TAKE CARE WHEN CLEANING THE REAR OF THE APPLIANCE, 	
	 SHARP EDGES CAN CUT. 
•	 A QUALIFIED TECHNICIAN MUST CARRY OUT REPAIRS IF 		
	 REQUIRED.

CLEANING THE CONDENSER 

PERIODICALLY CLEANING THE CONDENSER CAN EXTEND THE 
LIFE OF THE APPLIANCE.

WE RECOMMEND THAT THE AGENT OR QUALIFIED TECHNICIAN 
CLEAN THE CONDENSER.

6. 	 DISPOSAL
EU REGULATIONS REQUIRE REFRIGERATION PRODUCT TO BE 
DISPOSED OF BY SPECIALIST COMPANIES WHO REMOVE OR 
RECYCLE ALL GASSES, METAL AND PLASTIC COMPONENTS.
CONSULT YOUR LOCAL WASTE COLLECTION AUTHORITY 
REGRADING DISPOSAL OF YOUR APPLIANCE. LOCAL 
AUTHORITIES ARE NOT OBLIGED TO DISPOSE OF COMMERCIAL 
REFRIGERATION EQUIPMENT BUT MAY BE ABLE TO OFFER 
ADVICE ON HOW TO DISPOSE OF THE EQUIPMENT LOCALLY.

7. 	 COMPLIANCE
PARTS HAVE UNDERGONE STRICT PRODUCT TESTING IN 
ORDER TO COMPLY WITH REGULATORY STANDARDS AND 
SPECIFICATIONS SET BY INTERNATIONAL, INDEPENDENT, AND 
FEDERAL AUTHORITIES. PRODUCTS HAVE BEEN APPROVED TO 
CARRY THE FOLLOWING SYMBOL:

NOTE:
Starting a manual defrost also resets the 
automatic defrost timer. The next automatic 
defrost will start six hours after the manual 
defrost has finished. .
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DISPOSAL OF PACKAGING

ALL PACKAGING MATERIALS SHOULD BE DISPOSED OF IN AN 
ENVIRONMENTALLY FRIENDLY WAY.

THE CARDBOARD MAY BE USED AS SCRAP PAPER. THE 
PROTECTIVE FOIL AND THE FOAM CUSHIONS ARE CFC-FREE.
DO NOT ALLOW CHILDREN TO PLAY WITH THE PACKAGING AND 
DESTROY PLASTIC BAGS SAFELY.

YOU CAN BREAK OR CUT THE CARDBOARD INTO SMALLER 
PIECES AND GIVE TO A WASTE PAPER DISPOSAL SERVICE.

ENVIRONMENTAL PROTECTION

DISCARDED ELECTRIC APPLIANCES ARE RECYCLABLE AND 
SHOULD NOT BE DISCARDED IN THE DOMESTIC WASTE! 

PLEASE ACTIVELY SUPPORT US IN CONSERVING RESOURCES 
AND PROTECTING THE ENVIRONMENT BY RETURNING THIS 
APPLIANCE TO THE COLLECTION CENTRES (IF AVAILABLE). 

IN CASE THE SUPPLY CABLE IS DAMAGED, 
THE MANUFACTURER OR THE AFTER-SALES SERVICE, OR 
QUALIFIED TECHNICIAN SHALL REPLACE IT, IN ORDER TO 
PREVENT ANY POSSIBLE RISK.

THE LAMP REPAIR AND REPLACEMENT SHALL BE 
CARRIED OUT BY QUALIFIED TECHNICIANS, WITH POWER 
SUPPLY DISCONNECTED. REPLACE WITH IDENTICAL 
LAMPS.

ONLY QUALIFIED TECHNICIANS SHALL CARRY OUT THE 
EXTRAORDINARY MAINTENANCE INTERVENTIONS. 
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8. 	 TROUBLESHOOTING

Fault PROBABLE CAUSE Action

The appliance is not 
working

The unit is not switched on Check the unit is plugged in correctly and 
switched on

Plug and lead are damaged Call your agent or qualified Technician

Fuse in the plug has blown Replace the fuse

Power supply Check power supply

Internal wiring fault Call your agent or qualified Technician

The appliance 
turns on, but the 
temperature is too 
high/low

Too much ice on the evaporator Defrost the appliance

Condenser blocked with dust Call your agent or qualified Technician

Doors are not shut properly Check doors are shut and seals are not 
damaged

Appliance is located near a heat source 
or air flow to the condenser is being 
interrupted

Move the appliance to a more suitable 
location

Ambient temperature is too high Increase ventilation or move appliance to a 
cooler position

Unsuitable foodstuffs are being stored 
in the appliance

Remove ant excessive hot foodstuff or 
blockages to the fan

Appliance is overloaded Reduce the amount of food stored in the 
appliance

The appliance is 
leaking water

The appliance is not properly levelled Adjust the screw feet to level the 
appliance (if applicable)

The discharge outlet is blocked Clear the discharge outlet

Movement of water to drain is obstructed Clear the floor of the appliance (if 
applicable)

The water container is damaged Call your agent or qualified Technician

The drip tray is overflowing Empty the drip tray (if applicable)

The appliance is 
unusually loud

Loose nut/screw Check and tighten all nuts and screws

The appliance has not been installed in a 
level or stable position

Check installation position and change is 
necessary

IF YOUR APPLIANCE DEVELOPS A FAULT, PLEASE CHECK THE FOLLOWING TABLE BEFORE MAKING A CALL TO YOUR RETAILER.
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