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1. 	 INTRODUCTION
Thank you for purchasing a Contender Commercial Bottle Cooler. These professional refrigeration units are designed 
for commercial use in bars, restaurants, hotels, and catering operations. Featuring glass door visibility, adjustable 
shelving, and digital temperature control, these coolers deliver reliable chilled storage for bottled beverages.

IMPORTANT Please read this user manual thoroughly before operating 
this unit. Keep this manual for future reference.

2.	 SAFETY INFORMATION
2 . 1 . 	 E l e c t r i c a l S a f e t y
1. 	 Connect this unit only via the supplied fused 13A (BS1363) plug. Do not use multi-socket adaptors — one plug per 	
	 socket.
2.	 Do not fit any plug to the power cord that does not comply with BS1363.
3.	 Do not damage the power cord or plug.
4.	 If the power supply cord is damaged, it must be replaced by the manufacturer, its service agent, or a similarly 	
	 qualified person to avoid shock or fire hazard.
5.	 Do not re-plug the unit or restart the compressor within 5 minutes of disconnecting power.
6.	 Do not make any modifications to this unit.

2 . 2 .  O p e r at i o n a l S a f e t y
7.	 Never splash or spray water directly on the unit.
8.	 Do not store explosive or hazardous goods such as ether, gas, bonding agents, or fireworks.
9.	 Do not spray inflammable materials such as paints or coating materials near the unit.
10.	 Do not place the unit where water or high moisture can penetrate (e.g. under a sink).
11.	 Do not place weights on top of the unit.
12.	 This unit is not suitable for storage of pharmaceutical, blood, or biological products.
13.	 Keep door keys out of reach of children.
14.	 Do not touch the temperature sensor inside the cabinet — this affects thermostat performance and increases 	
	 energy consumption.
15.	 Do not attempt to dismantle the unit without prior authorisation. Contact a qualified service technician for all 	
	 repairs.

3.	 INSTALLATION
3 . 1 .  	 L o c at i o n  S e l e c t i o n
16.	 When transporting the unit, keep it vertical — the angle of inclination between the sides and horizontal plane 	
	 must never be less than 50°. Tilting beyond this may damage the compressor.
17.	 After unpacking, remove all packaging materials and place the unit on a sturdy, level floor near a 13A power socket.
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18.	 Leave at least 20 cm of clearance between the back of the unit and the wall to ensure adequate ventilation.
19.	 Allow sufficient space for the door(s) to open to a minimum of 160°.
20.	 Keep the unit away from heat sources and avoid direct sunlight.
21.	 Do not install outdoors or in locations with high moisture exposure.

3 . 2 .  	E l e c t r i c a l C o n n e c t i o n
The unit accepts a single-phase AC supply between 187V and 242V. Connect using the supplied fused 13A plug (BS1363) only.

IMPORTANTAfter positioning the unit at its installation point, wait at least 30 minutes 
before switching on to allow the refrigeration system to stabilise.

3 . 3 .  	I n i t i a l O p e r at i o n  T e s t
22.	 Close all door(s) and connect the unit to the power supply.
23.	 Within 30 minutes of power-on, the internal temperature should begin to drop — this confirms normal operation.

4. 	 STORAGE OF PRODUCT
24.	 Do not load large quantities of product into the unit at once. Leave space around goods to allow cold air to 	 	
	 circulate freely. Keep bottled products away from interior cabinet walls to prevent freezing.
25.	 The shelving is adjustable to accommodate different sized products — see Section 7 for shelf installation.
26.	 Do not place warm product into the unit. Allow product to cool to ambient room temperature first. Keeping 	 	
	 warm products out and doors closed conserves energy and extends compressor service life.

5. 	 TEMPERATURE SETTING & ADJUSTMENT
Temperature is controlled via the digital front panel controller. See Section 8 for full control panel operation 
instructions. For initial setup, refer to any supplementary instruction sheet supplied with your unit.

6.		 OPERATION
6. 1 .  	 N o r m a l O p e r at i o n
During normal operation, you may observe the following — all are expected:

Observation Explanation

Quiet water-flowing sound Normal — this is refrigerant flowing through the pipe.

Warm compressor / condenser / door frame areas Normal — heat is expelled as part of the refrigeration cycle.

Condensation on door casing (humid environments) Normal — wipe with a dry cloth as needed.
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7. 	 SHELF INSTALLATION
Place the shelf support clips into the pilasters (4 clips per shelf). Indexing holes are provided on the pilasters at 
evenly spaced intervals to help position clips at the same height on both sides. The shelving can be repositioned to 
suit different product sizes.

8. 	 CONTROL PANEL OPERATION
8 . 1 .  	 S e t t i n g  T e m p e r at u r e
27.	 Press the SET button — the current set temperature is displayed.
28.	 Press the ▲ or ▼ button to adjust the value.
29.	 Press SET again to confirm and return to displaying the cabinet temperature.

8 . 2 .  L A M P  C O N T R O L
Press the lamp button (☼) to toggle the interior light on or off.

8 . 3 .  C o n t r o l l e r  O N / O F F
Press and hold the ▼ key for 6 seconds to turn the controller OFF — the display shows  “---”.
Press ▼ again to turn the controller back ON.

The controller ON/OFF function does not disconnect power from the unit. Always 
unplug from the mains socket for full power isolation during maintenance.

9. 	 CLEANING AND MAINTENANCE

9 . 1 .  	 C o n d e n s e r  C l e a n i n g  ( E v e ry  4  M o n t h s )
30.	 Remove the back panel.
31.	 Gently brush the condenser in the direction of the fins. Do not bend the fins.
32.	 Vacuum the condenser and clear any dust from around the condenser tray.
33.	 Replace the back panel.

IMPORTANT Always disconnect the power supply before carrying out any 
maintenance on this unit.
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9 . 2 .  D o o r  G a s k e t
Keep the door gasket clean. The gasket can be removed for cleaning and refitted. Applying a small amount of talcum 
powder to the magnetic surface of the gasket will prolong its service life.

9 . 3 .  D r a i n a g e

The drainage hole at the base of the unit drains condensate from the cabinet. After draining, ensure the hole cover 
is firmly closed — leaving it open allows warm air to enter and reduces cooling efficiency.

9 . 4 .  B u l b  R e p l a c e m e n t

34.	 External light-box: Remove the left-side cover of the light-box. Take out the light logo panel and replace the 	
	 bulb. Reinsert the logo panel and replace the side cover.
35.	 Internal light: Unscrew and overturn the lampshade. Replace the bulb, refit the lampshade, and tighten the
	 screw.

10. 	 TROUBLESHOOTING

PROBLEM POSSIBLE CAUSE SOLUTION

Unit does not operate Bad plug connection or blown 
fuse

Re-seat plug or check and replace fuse

Abnormal compressor 
noise / buzzing

Power voltage outside rated 
range

Disconnect power immediately. Reconnect only when normal 
voltage is restored. Consider fitting a voltage stabiliser.

Compressor runs too long; 
no frost on evaporator

Refrigeration system fault (leak 
or blockage)

Contact Authorised Service for repair

Frost/ice on inner cabinet 
walls; temperature too 
low; compressor runs 
continuously

Thermostat fault Contact Authorised Service for repair

Internal temperature too 
high; compressor runs 
without stopping

Poor condenser ventilation or 
dirty condenser

Improve ventilation; clean condenser

Too much warm product loaded 
at once

Remove some product and allow cabinet to recover

Door opened frequently or left 
open

Reduce frequency and duration of door openings

High noise level Unit not level Adjust levelling feet until unit is stable

Loose fastener Inspect and tighten any loose components

Pipes touching near compressor Contact Authorised Service to reposition pipework

Before contacting service, check the table below. For persistent faults, contact your Authorised Service Centre.
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11. 	 TECHNICAL SERVICE INFORMATION
1 1 . 1 .  	E l e c t r i c a l C o n n e c t i o n  D i a g r a m
The wiring diagram for this unit (PJEZS1E0HO digital thermostat) is included as a supplementary sheet. Key 
components in the electrical circuit include:

•	 Digital thermostat controller (11-pin)
•	 Compressor with overload protection device
•	 Condensing fan motor (M1)
•	 Evaporating fan motor (M2)
•	 LED lamp with manual switch
•	 AC 220–240V / 50Hz single-phase supply (L, N, E)

1 1 . 2 . 	Parts  L ist:  RRG020  &  RRG02 1    ( H i n g e d/ S l i d i n g  D o u b l e  D o o r )

Item No. Description Service Part No.

1 Box GN220HP001

2 Lamp plastic cover GN220HP020

3 Evaporator plate GN220HP002

4 Fan GN126HP004

5 Fixed block GN220HP004

6 LED lamp GN220HP005

7 Wire shelf GN220HP006

7A Shelf support clip GN126HP021

8 Door gasket GN220HP021

9 Left glass door GN220P007 / GN220P001

10 Right glass door GN220P018 / GN220P002

11 Thermostat GN126HP010

12 Lower decorative board GN220HP009

13 Lower hinge GN220HP010 / BSC210P005

14 Upper hinge GN220HP011 / BSC210P006

15 Adjustment foot GN126HP013

16 Compressor base GN220HP013

17 Condenser GN126HP019

18 Condensing fan GN126HP020

19 Compressor GN220HP016

20 Meshes GN220HP017



8

1 1 . 3 .  Parts  L ist:  RRG02 1    ( S l i d i n g  D o u b l e  D o o r  -  S P  S u f f i x  Pa r t s )

Item No. Description Service Part No.

1 Box GN220SP001

2 Lamp plastic cover GN220SP020

3 Evaporator plate GN220SP002

4 Fan GN126HP004

5 Fixed block GN220SP004

6 LED lamp GN220SP005

7 Wire shelf GN220HP006

7A Shelf support clip GN126HP021

8 Door gasket GN220SP021

9 Left glass door GN220SP002

10 Right glass door GN220SP003

11 Thermostat GN126HP010

12 Lower decorative board GN220SP009

13 Lower hinge GN220SP005

14 Upper hinge GN220SP006

15 Adjustment foot BSC126HP013

16 Compressor base GNS220P013

17 Condenser GN126HP019

18 Condensing fan BSC126HP020

19 Compressor GN220HP016

20 Meshes GN220HP017
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1 1 . 4 .  Parts  L ist:  RRG022  &  RRG023    ( H i n g e d/ S l i d i n g  T r i p l e  D o o r )

Item No. Description Service Part No.

1 Box GN320HP001

2 Lamp plastic cover GN320HP023

3 Evaporator plate GN320HP002

4 Fan GN126HP004

5 Air duct board GN320HP004

6 Fixed block GN320HP005

7 LED lamp GN320HP006

7A Shelf support clip GN126HP021

8 Wire shelf GN320HP007

9 Middle support plate GN32HP008

10 Upper hinge BSC220HP006

11 Left glass door GN320HP009 / BSC220HP001

12 Middle glass door GN320HP010 / BSC220HP002

13 Right glass door GN320HP020 / BSC220P002

14 Lower hinge BSC220HP005

15 Lower decorative board GN320HP012

16 Thermostat BSC126HP010

17 Thermostat cover BSC126HP012

18 Door gasket GN320HP024

19 Adjustment foot BSC126HP013

20 Condenser BSC126HP019

21 Condensing fan BSC126HP020

22 Compressor GN320HP018

23 Meshes GN320HP019
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1 1 . 5 . 	Parts  L ist:  RRG022    ( H i n g e d  T r i p l e  D o o r  —  S P  S u f f i x  Pa r t s )

Item No. Description Service Part No.

1 Box GN320HP001

2 Lamp plastic cover GN320HP023

3 Evaporator plate GN320HP002

4 Fan GN126HP004

5 Air duct board GN320HP004

6 Fixed block GN320HP005

7 LED lamp GN320HP006

7A Shelf support clip GN126HP021

8 Wire shelf GN320HP007

9 Middle support plate GN32HP008

10 Upper hinge BSC220HP006

11 Left glass door GN320SP009

12 Middle glass door GN320SP010

13 Right glass door GN320SP020

14 Lower hinge BSC220HP005

15 Lower decorative board GN320HP012

16 Thermostat BSC126HP010

17 Thermostat cover BSC126HP012

18 Door gasket GN320HP024

19 Adjustment foot BSC126HP013

20 Condenser BSC126HP019

21 Condensing fan BSC126HP020

22 Compressor GN320HP018

23 Meshes GN320HP019
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12.	 WARRANTY TERMS
1 2 . 1 .  	 C o v e r a g E
 
This unit is covered by a 12-month limited parts warranty against manufacturing defects from the date of purchase. 
Warranty is provided by RG Distributors Ltd and is valid only for units installed and operated in accordance with 
this manual.

1 2 . 2 . 	 WA R R A N T Y  E xc l u s i o n s
The following are not covered under warranty:

• 	 Damage caused by incorrect installation or connection
• 	 Damage caused by voltage outside the rated range
• 	 Damage caused by water ingress from incorrect cleaning or placement
• 	 Damage caused by fire, lightning, or other external events
• 	 Malfunctions resulting from use contrary to the instructions in this manual
• 	 Unauthorised modifications or repairs
• 	 Normal wear including component ageing
• 	 Damage during shipping or handling after delivery to the end user

1 2 . 3 . 	 S e r v i c e  &  S u p p o r t
For warranty claims, technical support, or spare parts, contact your Authorised Service Centre or distributor AS 
DETAILED ON THE BACK PAGE OF THIS MANUAL.

U s e  o n l y  a s  i n t e n d e d .  O p e r a t e  s a f e l y .  M a i n t a i n  r e g u l a r l y .

SAVE THIS USER MANUAL FOR FUTURE REFERENCE
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