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CONTENDER 600 LITRE STAINLESS STEEL SINGLE DOOR FISH FRIDGE WITH TRAYS
AND CASTORS

RUS038 CONTENDER 550 LITRE STAINLESS STEEL SINGLE DOOR REFRIGERATOR WITH
SHELVES AND CASTORS

WHERE AN INSTRUCTION APPLIES TO ONE MODEL ONLY, IT IS MARKED OR
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|. INTRODUCTION
IMPORTANT

READ THIS MANUAL FULLY BEFORE INSTALLING OR USING THE APPLIANCE, AND KEEP
ITINASAFE PLACE FOR FUTURE REFERENCE. THESE APPLIANCES USE A FLAMMABLE
HYDROCARBON REFRIGERANT. FOLLOW THE SAFETY INFORMATION IN SECTION 2.

I.I. WELCOME

THANK'YOU FOR PURCHASING A CONTENDER UPRIGHT REFRIGERATOR. PLEASE TAKE A FEW MOMENTS TO READ THIS MANUAL CAREFULLY
— CORRECT INSTALLATION, OPERATION AND MAINTENANCE WILL GIVE THE BEST POSSIBLE PERFORMANCE AND SERVICE LIFE FROM
YOUR APPLIANCE. BOTH MODELS SHARE THE SAME STAINLESS STEEL CABINET CONSTRUCTION, FAN-ASSISTED COOLING WITH A TOP-
MOUNTED COMPRESSOR, DIGITAL TEMPERATURE CONTROLLER, AUTOMATIC DEFROST AND SELF-CLOSING, COUNTERBALANCED DOOR.
THEY DIFFER IN SIZE AND INTERIOR FITTINGS:

RUSO035 FISH FRIDGE — 600 LITRE CABINET FITTED WITH TRAY RUNNERS AND SUPPLIED WITH SEVEN FISH TRAYS, FOR STORING
FRESH FISH AND SEAFQOD.

RUSO38 REFRIGERATOR — A SMALLER 550 LITRE CABINET FITTED WITH THREE ADJUSTABLE SHELVES, FOR GENERAL CHILLED
STORAGE.

|.2. INTENDED USE

COMMERCIAL CHILLED STORAGE OF FOOD AND DRINK, INDOORS, BY TRAINED STAFF.
NOT FOR STORING MEDICAL SUPPLIES, PHARMACEUTICALS OR EXPLOSIVE OR FLAMMABLE SUBSTANCES.
NOT FOR USE OUTDOORS.

ANY OTHER USE IS CONSIDERED IMPROPER. RG DISTRIBUTORS LIMITED ACCEPTS NO LIABILITY FOR INJURY OR DAMAGE RESULTING FROM
IMPROPER USE, INCORRECT INSTALLATION OR FAILURE TO FOLLOW THIS MANUAL, AND SUCH USE WILL INVALIDATE THE WARRANTY.

1.3. SYMBOLS USED IN THIS MANUAL

WAB N I N G A POTENTIALLY HAZARDOUS SITUATION THAT COULD CAUSE SERIOUS INJURY.
FOLLOW ALL STATED PRECAUTIONS TO AVOID THE HAZARD.

A POTENTIALLY HAZARDOUS SITUATION THAT COULD CAUSE MINOR OR MODERATE
INJURY. FOLLOW ALL STATED PRECAUTIONS TO AVOID THE HAZARD.

ESSENTIAL INSTRUCTIONS FOR THE CORRECT ASSEMBLY, OPERATION AND CARE

(y| 2040\ JF  OF THE APPLIANCE. READ AND FOLLOW THIS INFORMATION CAREFULLY T

ENSURE RELIABLE PERFORMANCE AND PREVENT DAMAGE OR INCORRECT USE.

ADDITIONAL INFORMATION, PRACTICAL TIPS OR CLARIFICATION TO HELP YOU
UNDERSTAND AND USE THE APPLIANCE EFFECTIVELY.
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2. SAFETY INFORMATION

WARNING A

FLAMMABLE REFRIGERANT. THIS APPLIANCE CONTAINS A HYDROCARBON REFRIGERANT (R290 OR R600A — SEE
THE RATING PLATE).

KEEP VENTILATION OPENINGS IN THE APPLIANCE ENCLOSURE CLEAR OF OBSTRUCTION.

DO NOT DAMAGE THE REFRIGERANT CIRCUIT.

DO NOT USE MECHANICAL DEVICES OR OTHER MEANS TO ACCELERATE DEFROSTING, OTHER THAN THOSE
RECOMMENDED BY THE MANUFACTURER.

DO NOT USE ELECTRICAL APPLIANCES INSIDE THE FOOD STORAGE COMPARTMENT.

REPAIRS TO THE REFRIGERATION SYSTEM MUST ONLY BE CARRIED OUT BY A TECHNICIAN QUALIFIED TO WORK WITH
FLAMMABLE REFRIGERANTS.

2.1. INSTALLATION AND ELECTRICAL

POSITION THE APPLIANCE ON A FLAT, STABLE, LEVEL FLOOR ABLE TO BEAR ITS FULL LOADED WEIGHT.

CONNECT ONLY TO A CORRECTLY INSTALLED AND EARTHED 220-240 V ~ 50 HZ SOCKET OUTLET. DO NOT USE EXTENSION LEADS OR
MULTI-WAY ADAPTORS.

ENSURE THE PLUG REMAINS ACCESSIBLE AFTER INSTALLATION.

INSTALLATION AND ANY REPAIRS SHOULD BE CARRIED OUT BY A SERVICE AGENT OR QUALIFIED TECHNICIAN. DO NOT REMOVE ANY
COMPONENTS OR SERVICE PANELS.

IF THE SUPPLY CORD IS DAMAGED, IT MUST BE REPLACED BY THE MANUFACTURER, ITS SERVICE AGENT OR A SIMILARLY QUALIFIED
PERSON IN ORDER TO AVOID A HAZARD.

CONSULT LOCAL AND NATIONAL STANDARDS TO COMPLY WITH HEALTH AND SAFETY AT WORK LEGISLATION, BS EN CODES OF
PRACTICE, FIRE PRECAUTIONS, BS 7671 CIET WIRING REGULATIONS) AND BUILDING REGULATIONS.

2.2. USE AND CARE

DO NOT USE THE APPLIANCE OUTDOORS.

NEVER STORE EXPLOSIVE SUBSTANCES, SUCH AS AEROSOL CANS WITH A FLAMMABLE PROPELLANT, IN THIS APPLIANCE.
BOTTLES CONTAINING A HIGH PERCENTAGE OF ALCOHOL MUST BE SEALED AND STORED UPRIGHT.

DO NOT EXCEED THE MAXIMUM LOAD OF 30 KG PER SHELF (RUS038). LOAD FISH TRAYS EVENLY (RUSO35).

DO NOT ALLOW OIL OR FAT TO COME INTO CONTACT WITH PLASTIC COMPONENTS OR THE DOOR SEAL. CLEAN IMMEDIATELY IF
CONTACT OCCURS.

ALWAYS SWITCH OFF AND UNPLUG THE APPLIANCE BEFORE CLEANING. NEVER USE JET OR PRESSURE WASHERS.
ALWAYS CARRY, STORE AND HANDLE THE APPLIANCE UPRIGHT, AND MOVE IT BY HOLDING THE BASE.
KEEP ALL PACKAGING AWAY FROM CHILDREN AND DISPOSE OF IT IN ACCORDANCE WITH LOCAL AUTHORITY REGULATIONS.

THIS IS A COMMERCIAL APPLIANCE AND SHOULD ONLY BE USED BY PERSONS WHO HAVE READ THIS MANUAL, HAVE BEEN
INSTRUCTED IN ITS SAFE USE AND UNDERSTAND THE HAZARDS INVOLVED. CHILDREN MUST NOT PLAY WITH THE APPLIANCE.
CLEANING AND USER MAINTENANCE MUST NOT BE CARRIED OUT BY CHILDREN WITHOUT SUPERVISION.
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3. TECHNICAL SPECIFICATION & ELECTRICAL DATA

SPECIFICATION RUSO35 FISH FRIDGE RUS038 REFRIGERATOR

MODEL  SKU RUS035 RUS038

DESCRIPTION 600 L SINGLE DOOR FISH FRIDGE WITH TRAYS 550 L SINGLE DOOR REF RIGERATOR WITH SHELVES

GROSS CAPACITY 6001 5501 (429 LNET)

TEMPERATURE RANGE +2°CT0+8°C +2°CT0+8°C

INTERIOR FITTINGS e e i EACH 3 ADJUSTABLE SHELVES

COOLING FAN-ASSISTED, TOP-MOUNTED COMPRESSOR FAN-ASSISTED, TOP-HOUNTED COMPRESSOR

CONTROLLER DIGTAL TEMPERATURE CONTROLLER WITH DIGTAL TEMPERATURE CONTROLLER WITH

DEFROST AUTOMATIC EVERY 6 HOURS, PLUS MANUAL DEFROST | AUTOMATIC EVERY 6 HOURS, PLUS MANUAL DEFROST

INTERIOR LIGHTING LED

D00 SINGLE, REVERSIBLE, SELF-CLOSING, SINGLE, SELF-CLOSING, COUNTERBALANCED, FOLD-
COUNTERBALANCED BACK HANDLE

DOOR LOCK LOCK WITH 2 KEYS LOCK WITH2 KEYS

MOBILITY CASTORS WITH BRAKES CASTORS WITH BRAKES

REFRIGERANT R290 / RGOOA (SEE RATING PLATE) R290 / RGOOA (SEE RATING PLATE)

POWER SUPPLY 220-240V -~ 50 HZ 220-240V - 50HZ

PLUG FITTED UK 3-PINI3 A PLUG (BS 1363) FITTED UK 3-PINI3 A PLUG (BS 1363)

ELECTRICALPROTECTION | CLASS| — MUST BE EARTHED CLASS | — MUST BE EARTHED

EXTERNAL DITENSIONS 680810 x 2010 M 680710 % 2010 MM

NET WEIGHT 80.0KG I3.0K6

CONSTRUCTION STAINLESS STEEL INTERIOR AND EXTERIOR STAINLESS STEEL INTERIOR AND EXTERIOR

CONFORMITY MARKING UKCA 1 CE UKCA 1 CE

WARRANTY IYEAR PARTS AND LABOUR IYEAR PARTS AND LABOUR

© 1o

THE RATING PLATE INSIDE THE CABINET SHOWS THE DEFINITIVE ELECTRICAL DATA (RATED
POWER AND CURRENT), REFRIGERANT TYPE AND CHARGE, AND SERIAL NUMBER. ALWAYS
REFER TO IT WHEN ORDERING PARTS OR CONTACTING OUR TECHNICAL TEAM. DUE TO
CONTINUOUS PRODUCT IMPROVEMENT, SPECIFICATIONS MAY CHANGE WITHOUT NOTICE.




4. PACKAGE CONTENTS

ITEM RUSO35 RUS038
REFRIGERATOR | |

FISHTRAYS (W 400 %D 600 x HI25MM) 7
SHELVES WITH SHELF GUIDES - 3
WASTE WATER TRAY | |
DOOR KEYS 2 2
OPERATION & MAINTENANCE MANUAL (THIS DOCUMENT) | |

STAINLESS STEEL TRAY INSERTS FOR THE RUSO35 FISH TRAYS ARE AVAILABLE
SEPARATELY AND ARE NOT INCLUDED. THE CONTENTS ARE CHECKED TO BE COMPLETE,
0 NOTE FULLY FUNCTIONAL AND FREE OF DAMAGE AT THE TIME OF PACKING. IF YOU FIND ANY
TRANSIT DAMAGE, DO NOT USE THE APPLIANCE AND CONTACT OUR TECHNICAL TEAM ON
0333 358 3678 IMMEDIATELY.

5. INSTALLATION

NOTE IF THE APPLIANCE HAS NOT BEEN STORED OR MOVED UPRIGHT, LET IT STAND UPRIGHT
FOR APPROXIMATELY 12 HOURS BEFORE SWITCHING ON. IF IN DOUBT, ALLOW IT TO STAND.

5.1. POSITIONING

REMOVE THE APPLIANCE FROM ITS PACKAGING AND PEEL OFF ALL PROTECTIVE FILM AND COATINGS FROM EVERY SURFACE.

POSITION THE APPLIANCE INDOORS ON A LEVEL FLOOR, AWAY FROM HEAT SOURCES SUCH AS OVENS, FRYERS, RADIATORS AND
DIRECT SUNLIGHT.

LEAVE A CLEARANCE OF AT LEAST 200 MM BETWEEN THE APPLIANCE AND WALLS OR OTHER OBJECTS FOR VENTILATION. INCREASE
THIS DISTANCE NEXT TO A HEAT SOURCE. DO NOT BLOCK THE VENTS AROUND THE TOP-MOUNTED COMPRESSOR.

MAKE SURE THE ROOM TEMPERATURE WILL NOT EXCEED +32 °C. HIGHER AMBIENT TEMPERATURES REDUCE PERFORMANCE.
LOCK THE BRAKES ON THE CASTORS TO KEEP THE APPLIANCE IN POSITION.
BEFORE FIRST USE, CLEAN THE INTERIOR, SHELVES OR TRAYS WITH WARM SOAPY WATER, THEN RINSE AND DRY.

5.2. FITTING THE WASTE WATER TRAY

THE WASTE WATER TRAY IS SUPPLIED READY TO FIT TO THE UNDERSIDE OF THE APPLIANCE. SLIDE IT INTO THE RUNNERS UNDER THE
CABINET. THE TRAY COLLECTS CONDENSATION FROM THE DEFROST DRAINAGE HOLE IN THE BASE OF THE CABINET.

PROPER DRAINAGE OF CONDENSATION.

6 N OTE CORRECT FITTING OF THE WASTE WATER TRAY, WITH THE APPLIANCE LEVEL, IS VITALFOR
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5.3. FITTING THE SHELVES

RUSO38 ONLY. THREE ADJUSTABLE SHELVES ARE SUPPLIED. FIT A PAIR OF SHELF GUIDES AT THE REQUIRED HEIGHT, ONE ON EACH SIDE
OF THE CABINET, THEN SLIDE THE SHELF INTO PLACE. REPEAT FOR THE REMAINING SHELVES. MAXIMUM LOAD: 30 KG PER SHELF, EVENLY
DISTRIBUTED.

5.4. FITTING THE FISH TRAYS

RUSO35 ONLY. SEVEN FISH TRAYS (W 400 = D 600 = H 125 MM) ARE SUPPLIED. SLIDE EACH TRAY FULLY ONTO A PAIR OF RUNNERS,
ENSURING THE DOOR CLOSES AND SEALS CORRECTLY. LOAD EVENLY WITHOUT OVERFILLING, LEAVING SPACE FOR COLD AIR TO

CIRCULATE. OPTIONAL STAINLESS STEEL TRAY INSERTS ARE AVAILABLE SEPARATELY.

5.5. LOCKING AND UNLOCKING THE DOOR

ALOCK IS FITTED TO THE DOOR TO KEEP STOCK SECURE. USE THE TWO KEYS PROVIDED TO LOCK AND UNLOCK THE DOOR. KEEP THE SPARE
KEY IN A SAFE PLACE.

5.6. ELECTRICAL CONNECTION

PLUG THE APPLIANCE INTO A DEDICATED, CORRECTLY EARTHED I3 A SOCKET OUTLET. A SOCKET PROTECTED BY A 30 MARCD IS
RECOMMENDED.

DO NOT USE EXTENSION LEADS OR MULTI-WAY ADAPTORS, AND DO NOT TRAP OR CRUSH THE SUPPLY CORD WHEN POSITIONING THE UNIT.

6. OPERATION

6.1. SWITCHING ON AND SETTING THE TEMPERATURE

CLOSE THE DOOR, PLUG IN AND SWITCH ON AT THE SOCKET, THEN SWITCH ON THE APPLIANCE AT ITS POWER SWITCH L11. THE CONTROLLER
DISPLAYS THE CABINET TEMPERATURE. ALLOW IT TO REACH THE OPERATING TEMPERATURE BEFORE LOADING FOOD.

TO VIEW THE SET POINT: PRESS AND RELEASE SET. PRESS SET AGAIN, OR WAIT APPROX. 5 SECONDS, TO RETURN TO THE NORMAL DISPLAY.

TO CHANGE THE SET POINT:

HOLD SET FOR MORE THAN 2 SECONDS UNTIL THE °C INDICATOR FLASHES.
WITHIN 10 SECONDS, USE THE UP OR DOWN BUTTONS TO ADJUST THE TEMPERATURE.
PRESS SET AGAIN, OR WAIT APPROXIMATELY 10 SECONDS, TO SAVE.

6.2. STORING FOOD

ONLY LOAD FOOD ONCE THE APPLIANCE HAS REACHED THE CORRECT OPERATING TEMPERATURE.

DO NOT PLACE UNCOVERED HOT FOOD OR LIQUIDS IN THE APPLIANCE. COOL FOOD BEFORE STORING IT.

WRAP OR COVER FOOD WHEREVER POSSIBLE.

DO NOT OBSTRUCT THE FANS INSIDE THE APPLIANCE, AND KEEP FOOD CLEAR OF THE REAR WALL SO COLD AIR CAN CIRCULATE.
AVOID OPENING THE DOOR FOR LONG PERIODS.

DO NOT PLACE ACIDS, ALKALIS OR SALT DIRECTLY IN CONTACT WITH THE INTERIOR SURFACES.

DO NOT OVERLOAD THE APPLIANCE.
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6.3. STORING FISH

RUSO35 ONLY. FOR THE BEST QUALITY AND SAFETY WHEN STORING FRESH FISH AND SEAFOOD:

SET THE CONTROLLER TO THE LOWER END OF THE RANGE (CLOSE TO +2 °C).

STORE FISH IN THE TRAYS SO THAT JUICES ARE CONTAINED AND DO NOT DRIP ONTO OTHER PRODUCTS.
KEEP RAW FISH SEPARATE FROM READY-TO-EAT FOODS, AND LABEL AND ROTATE STOCK.

EMPTY AND CLEAN TRAYS REGULARLY TO PREVENT ODOURS AND CROSS-CONTAMINATION.

UK FOOD HYGIENE LAW REQUIRES CHILLED FOOD TO BE KEPT AT 8 °C OR BELOW;
5°C OR BELOW IS RECOMMENDED. CHECK TEMPERATURES REGULARLY WITH A
CALIBRATED PROBE THERMOMETER AND RECORD CHECKS IN LINE WITH YOUR
HACCP-BASED FOOD SAFETY PROCEDURES.

6.4. DEFROSTING

THE APPLIANCE RUNS AN AUTOMATIC DEFROST CYCLE EVERY SIX HOURS, TIMED FROM WHEN IT IS FIRST POWERED UP. DEFROST WATER
DRAINS INTO THE WASTE WATER TRAY.

TODEFROST MANUALLY:

PRESS AND HOLD THE DEFROST BUTTON FOR FIVE SECONDS.
THE DEFROST CYCLE STARTS IMMEDIATELY AND THE DEFROST LED LIGHTS. THE DEFROST LASTS A MAXIMUM OF 30 MINUTES.
WASTE WATER IS COLLECTED IN THE WASTE WATER TRAY. EMPTY IT AS REQUIRED.

N OTE STARTING A MANUAL DEFROST RESETS THE AUTOMATIC DEFROST TIMER. THE NEXT
AUTOMATIC DEFROST WILL START SIX HOURS AFTER THE MANUAL DEFROST HAS FINISHED.

1. CLEANING, CARE & MAINTENANCE

SWITCH OFF AND DISCONNECT THE APPLIANCE FROM THE POWER SUPPLY
WARN I NG BEFORE CLEANING. NEVER USE JET OR PRESSURE WASHERS.

7.1. CLEANING

CLEAN THE INTERIOR AS OFTEN AS POSSIBLE — THE RUS035 SHOULD BE CLEANED FREQUENTLY, AS FISH CAN CAUSE ODOURS.
WASH SHELVES AND TRAYS IN WARM WATER WITH A MILD DETERGENT, RINSE AND DRY THOROUGHLY.

WIPE THE STAINLESS STEEL INTERIOR AND EXTERIOR WITH A SOFT CLOTH AND MILD DETERGENT, FOLLOWING THE GRAIN OF THE
STEEL, THEN WIPE DRY.

CLEAN THE DOOR SEAL WITH WATER ONLY, AND CHECK IT FOR DAMAGE.

DO NOT USE ABRASIVE OR CHLORINE-BASED CLEANING AGENTS, WHICH CAN DAMAGE STAINLESS STEEL AND LEAVE HARMFUL RESIDUES.
DO NOT LET CLEANING WATER RUN THROUGH THE DRAIN HOLE INTO THE WASTE WATER TRAY OR EVAPORATION PAN.

EMPTY AND CLEAN THE WASTE WATER TRAY REGULARLY.

TAKE CARE WHEN CLEANING THE REAR OF THE APPLIANCE — SHARP EDGES CAN CUT.
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7.2. CLEANING THE CONDENSER

PERIODICALLY CLEANING THE CONDENSER EXTENDS THE LIFE OF THE APPLIANCE AND KEEPS IT RUNNING EFFICIENTLY. WE RECOMMEND
THAT A SERVICE AGENT OR QUALIFIED TECHNICIAN CLEANS THE CONDENSER.

7.3. SERVICING AND REPAIRS

REPAIRS, INCLUDING REPLACEMENT OF THE SUPPLY CORD OR INTERIOR LAMP, MUST ONLY BE CARRIED OUT BY A QUALIFIED
TECHNICIAN WITH THE POWER SUPPLY DISCONNECTED. REPLACE LAMPS ONLY WITH IDENTICAL LAMPS.

ONLY QUALIFIED TECHNICIANS COMPETENT TO WORK WITH FLAMMABLE REFRIGERANTS MAY CARRY OUT WORK ON THE
REFRIGERATION SYSTEM.

FOR SPARE PARTS OR SERVICE, CONTACT OUR TECHNICAL TEAM ON 0333 358 3678, QUOTING THE MODEL AND SERIAL NUMBER
FROM THE RATING PLATE.

8. TROUBLESHOOTING

IF YOUR APPLIANCE DEVELOPS A FAULT, CHECK THE TABLE BELOW BEFORE CALLING FOR SERVICE. IF THE PROBLEM CONTINUES,
CONTACT OUR TECHNICAL TEAM ON 0333 358 3678.

PROBLEM POSSIBLE CAUSE SOLUTION
CHECK IT IS PLUGGED IN AND SWITCHED ON AT THE SOCKET
NOT SWITCHED ON AND THE POWER SWITCH
PLUG OR LEAD DAMAGED DO NOT USE: CONTACT OUR TECHNICAL TEAM ON 0333 356 3678
APPLIANGE NOT WORKING FUSE IN THE PLUG HAS BLOWN REPLACE WITH A FUSE OF THE SAME RATING
NO POWER SUPPLY CHECK THE SOCKET AND SUPPLY
INTERNAL WIRING FAULT CONTACT OUR TECHNICAL TEAM ON 0333 358 3678
T0O MUCH ICE ON THE EVAPORATOR RUN A MANUAL DEFROST
CONDENSER BLOCKED WITH DUST HAVE THE CONDENSER CLEANED BY A QUALIFIED TECHNICIAN
D00R NOT SHUT PROPERLY CHECK THE DOOR CLOSES FULLY AND THE SEAL IS NOT
DAMAGED
RUNS, BUTTEMPERATURETO0 | NEAR A HEAT SOURCE OR AIRFLOW MOVE TO A MORE SUITABLE LOCATION; KEEP 200 MM
HIGH OR LOW BLOCKED CLEARANCE
AMBIENT TEMPERATURE To0 HIGH Lr;zn%\;e VENTILATION OR MOVE TO A COOLER POSITION CMAX.
HOT FOOD STORED, OR FANSBLOCKED | REMOVE HOT FOOD AND ANY BLOCKAGES FROM THE FANS
APPLIANCE OVERLOADED REDUCE THE AMOUNT OF FOOD STORED
APPLIANCE NOT LEVEL RE-POSITION ON A LEVEL FLOOR
DRAIN OUTLET BLOCKED CLEAR THE DRAIN OUTLET
LEAKING WATER
WASTE WATER TRAY FULLOR NOT FITTED | EMPTY THE TRAY AND REFIT IT CORRECTLY
WASTE WATER TRAY DAMAGED CONTACT OUR TECHNICAL TEAM ON 0333 358 3678
LOOSE NUT OR SCREW CHECK AND TIGHTEN ALL NUTS AND SCREWS
UNUSUALLY NOISY
NOT LEVEL OR STABLE CHECK THE POSITION AND CASTOR BRAKES
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9. WARRANTY

9.1. COVERAGE

YOUR CONTENDER REFRIGERATOR IS COVERED BY A | YEAR PARTS AND LABOUR WARRANTY FROM THE DATE OF PURCHASE, PROVIDED
DIRECTLY BY RG DISTRIBUTORS LIMITED. THE WARRANTY COVERS DEFECTS IN MATERIALS AND WORKMANSHIP UNDER NORMAL
COMMERCIAL USE, IN ACCORDANCE WITH THIS MANUAL.

9.2. MAKING A CLAIM

SWITCH OFF THE APPLIANCE AND, IF SAFE TO DO SO, MOVE STOCK TO ALTERNATIVE REFRIGERATION

CONTACT OUR TECHNICAL TEAM ON 0333 358 3678, QUOTING THE MODEL NUMBER, SERIAL NUMBER AND YOUR ORDER NUMBER OR
PROOF OF PURCHASE.

DESCRIBE THE FAULT AND ANY DISPLAY CODE. PHOTOGRAPHS OR A SHORT VIDEO MAY BE REQUESTED TO HELP DIAGNOSE IT

OUR TEAM WILL ARRANGE REPAIR, REPLACEMENT PARTS OR A REPLACEMENT UNIT AS APPROPRIATE.

9.3. WARRANTY EXCLUSIONS

THE WARRANTY DOES NOT COVER:

DAMAGE CAUSED BY MISUSE, NEGLECT, ACCIDENTAL DAMAGE,NCORRECT INSTALLATION OR FAILURE TO FOLLOW THIS MANUAL.

FAULTS CAUSED BY POOR VENTILATION, BLOCKED OR UNCLEANED CONDENSERS, OR OPERATION ABOVE THE MAXIMUM AMBIENT
TEMPERATURE.

DAMAGE FROM AN INCORRECT OR FAULTY ELECTRICAL SUPPLY.
REPAIRS, MODIFICATIONS OR ALTERATIONS BY ANYONE OTHER THAN RG DISTRIBUTORS LIMITED OR AN AUTHORISED SERVICE AGENT.

NORMAL WEAR AND TEAR, COSMETIC DAMAGE, AND CONSUMABLE PARTS SUCH AS LAMPS AND DOOR SEALS, EXCEPT WHERE FAULTY
ON DELIVERY.

LOSS OF STOCK OR CONSEQUENTIAL LOSSES RESULTING FROM A BREAKDOWN.
DAMAGE IN TRANSIT NOT REPORTED PROMPTLY ON RECEIPT OF THE GOODS.

OPTIONAL EXTENDED WARRANTY AND ACCIDENTAL DAMAGE PROTECTION MAY BE
NOTE AVAILABLE AT THE POINT OF PURCHASE. THIS WARRANTY DOES NOT AFFECT YOUR
STATUTORY RIGHTS.

10. DISPOSAL

THE APPLIANCE

THIS APPLIANCE IS MARKED WITH THE CROSSED-OUT WHEELED BIN SYMBOL. UNDER THE WASTE ELECTRICAL AND ELECTRONIC
EQUIPMENT CWEEE) REGULATIONS 20I3 IT MUST NOT BE DISPOSED OF WITH GENERAL WASTE. REFRIGERATION EQUIPMENT MUST BE
DISPOSED OF BY A SPECIALIST COMPANY THAT SAFELY RECOVERS THE REFRIGERANT AND INSULATION AND RECYCLES THE METAL AND
PLASTIC COMPONENTS. LOCAL AUTHORITIES ARE NOT OBLIGED TO COLLECT COMMERCIAL REFRIGERATION EQUIPMENT BUT MAY BE ABLE
TO ADVISE ON LOCAL OPTIONS, OR CONTACT OUR TECHNICAL TEAM ON 0333 358 3678.

PACKAGING
DISPOSE OF ALLPACKAGING MATERIALS IN AN ENVIRONMENTALLY FRIENDLY WAY. THE CARDBOARD CAN BE RECYCLED, AND THE PROTECTIVE
FILM AND FOAM CUSHIONS ARE CFC-FREE. DONOT ALLOW CHILDREN TO PLAY WITH THE PACKAGING, AND DESTROY PLASTIC BAGS SAFELY.




ll. REGULATORY INFORMATION

THESE APPLIANCES HAVE BEEN DESIGNED AND MANUFACTURED TO MEET THE REQUIREMENTS OF THE FOLLOWING UK LEGISLATION AND

THE CORRESPONDING EU DIRECTIVES FOR CE MARKING:

LEGISLATION SCOPE

ELECTRICAL EQUIPMENT (SAFETY) REGULATIONS 2016

ELECTRICAL SAFETY CEU EQUIVALENT: LOW VOLTAGE DIRECTIVE
2014/35/EU)

ELECTROMAGNETIC COMPATIBILITY REGULATIONS 2016

EMC (EU EQUIVALENT: EMC DIRECTIVE 2014/30/EU)

RESTRICTION OF THE USE OF CERTAIN HAZARDOUS SUBSTANCES IN
ELECTRICAL AND ELECTRONIC EQUIPMENT REGULATIONS 2012

ROHS (EU EQUIVALENT: DIRECTIVE 2011/65/EU)

ECODESIGN FOR ENERGY-RELATED PRODUCTS AND ENERGY
INFORMATION REGULATIONS 202|

ENERGY EFFICIENCY AND LABELLING OF PROFESSIONAL REFRIGERATED
STORAGE CABINETS

MATERIALS AND ARTICLES IN CONTACT WITH FOOD (ENGLAND)
REGULATIONS 2012 AND EQUIVALENTS

FOOD CONTACT MATERIALS (EU EQUIVALENT: REGULATION CEC) NO
1935/2004)

WASTE ELECTRICAL AND ELECTRONIC EQUIPMENT REGULATIONS 2013

END-OF-LIFE DISPOSAL

DESIGNATED STANDARDS APPLIED

BS EN 60335-1 — HOUSEHOLD AND SIMILAR ELECTRICAL APPLIANCES: SAFETY — GENERAL REQUIREMENTS
BS EN 60335-2-89 — PARTICULAR REQUIREMENTS FOR COMMERCIAL REFRIGERATING APPLIANCES WITH AN INCORPORATED OR

REMOTE REFRIGERANT UNIT OR COMPRESSOR

BS EN 378 — REFRIGERATING SYSTEMS AND HEAT PUMPS: SAFETY AND ENVIRONMENTAL REQUIREMENTS (HYDROCARBON

REFRIGERANTS R290 / R600A)

BS EN IEC 55014-1/ BS EN IEC 55014-2 — ELECTROMAGNETIC COMPATIBILITY
BS EN IEC 61000-3-2 / BS EN 61000-3-3 — HARMONIC CURRENT EMISSIONS AND VOLTAGE FLUCTUATIONS

A COPY OF THE DECLARATION OF CONFORMITY IS AVAILABLE ON REQUEST FROM RG DISTRIBUTORS LIMITED.

MANUFACTURER / UK RESPONSIBLE PERSON DETAILS

COMPANY RG DISTRIBUTORS LIMITED

ADDRESS UNIT 7, JADE BUSINESS PARK, SEAHAM, SR7 9DR, UNITED KINGDOM
TELEPHONE 0333358 3678

WEBSITE RGDEQUIPMENT.COM

PLEASE SAVE THIS USER MANUAL FOR FUTURE REFERENCE.




RUSO035 - CONTENDER 600 LITRE STAINLESS STEEL SINGLE DOOR FISH FRIDGE WITH TRAYS AND CASTORS
RUS038 - CONTENDER 550 LITRE STAINLESS STEEL SINGLE DOOR REFRIGERATOR WITH SHELVES AND CASTORS

STEP UP TO THE PLATE

Distributed by RG Distributors Ltd | Unit 7 Jade Business Park | Spring Road | Seaham | SR7 9DR
SERVICE & SUPPORT: 03333583678 (@) sales@ecatering.co.uk

Office Hours: Mon - Fri 9:00AM - 5:00PM (excluding public holidays)




