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Read these instruction manual before using the appliance and
keep it available at all times!

Safety

This instruction manual contains information about installation, operation and
maintenance of the appliance and constitutes an important source of information
and reference guide. The knowledge of all operational and safety instructions
included in this manual is a prerequisite for safe and proper handling of the
appliance.

Read this instruction manual before you use the appliance and particularly before
you start the appliance to prevent injury or damage. Incorrect use may cause
damage.

All important information contained in the operating instructions must be available to
the appropriate staff at all time. The operator shall be responsible for their
availability.

In addition to the operating instructions, you must comply with the general, legal
and other applicable regulations for occupational safety and environmental
protection.

1 Safety

This appliance has been manufactured in accordance with technical standards
currently in force. However, the appliance may be a source of hazards if used
improperly or contrary to its intended purpose. All persons using the appliance must
consider information included in this instruction manual and observe safety
instructions.

1.1 Explanation of Signal Words

Important safety instructions and warning information are indicated in this
instruction manual with appropriate signal words. You must strictly follow the
instructions, to prevent accidents, personal injuries and property damages.

A DANGER!

The signal word DANGER warns against hazards that lead to severe
injuries or death if the hazards are not avoided.
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Safety

A WARNING!

The signal word WARNING warns against hazards that may lead to
moderate or severe injuries or death if the hazards are not avoided.

A CAUTION!

The signal word CAUTION warns against hazards that may lead to
light or moderate injuries if the hazards are not avoided.

IMPORTANT!

The signal word IMPORTANT indicates possible property damages,
which may occur if safety instructions are not observed.

NOTE!
The symbol NOTE indicates subsequent information and guidelines
for the user on usage of the appliance.

1.2 Safety instructions

Electrical Current

* Too high a mains voltage or incorrect installation may cause electric shock.

» The appliance may be connected only if data on the rating plate correspond with
the mains voltage.

« To avoid short-circuit, the appliance should be kept dry.

» If there are malfunctions during operation, disconnect the appliance from the
power supply.

» Do not touch the appliance’s plug with wet hands.

* Never take hold of the appliance if it has fallen into water. Immediately
disconnect the appliance from the power supply.

* Any repairs or housing opening may be carried out by professionals and
relevant workshops only.

+ Do not transport the appliance, holding it by the power cord.

» Do not allow the power cord to come into contact with heat sources or sharp
edges.
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Safety

Do not bend, pinch nor knot the power cord.

Always completely unwind the power cord.

Never place the appliance or other objects on the power cord.

Always take hold of the plug to disconnect the appliance from the power supply.

Check the power cord regularly for damage. Do not use the appliance if the
power cord is damaged. If this cable is damaged, it must be replaced by
customer service or a qualified electrician in order to avoid dangers.

Flammable Materials

Never subject the appliance to contact with high temperature sources, e.g.:
oven, furnace, open flame, heat generating devices, etc.

To avoid fire hazard, clean the appliance regularly.

Do not cover the appliance with, e.g., aluminium foil or cloths.

Use the appliance only with materials designated to this end and with correct

temperature settings. Materials, groceries and left-overs remaining in the
appliance may catch fire.

Never use the appliance near flammable or inflammable materials, e.g.: petrol,
spirit, alcohol, etc. High temperature triggers evaporation of these materials,
and, as a result of contact with sources of ignition, an explosion may occur.

In case of fire, disconnect the appliance from the power supply before
attempting suitable fire-extinguishing actions.

Never attempt to extinguish fire with water if the appliance is connected to the
power supply. Following extinction of fire, ensure sufficient fresh air inflow.

Hot Surfaces

Surfaces of the appliance become hot during operation. Burning hazard! High
temperature remains for some time after switching the appliance off.

Do not touch any hot surfaces of the appliance. Use the provided handling
elements and holders.

You may transport and clean the appliance after it cools down entirely.
It is prohibited to sprinkle hot surfaces with cold water or flammable liquids.

Health hazard due to germs!

The tank must be regularly emptied and disinfected to eliminate the possibility of
accumulation of harmful and dangerous germs.

Operator’s responsibility
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The operator is responsible for complying with the currently applicable laws,
regulations, ordinances and existing national regulations on accident prevention,
environmental protection, as well as the internal operation, operating and safety
instructions that apply at the respective installation site.

Obligations of the operator:

Safety

» Operate the appliance and its components only in a technical condition that
does not raise any objections, with functional protective and safety elements.

* Prepare risk assessment at work positions.

» Provide instruction and regular staff training. Pay special attention to and
observe the section concerning safety and any safety hints.

» Provide suitable personal protective equipment (PPE)
» Observe the intervals of maintenance and cleaning.
« Document training/instructions, replacement of components.

Supervised Usage only

» Only supervised appliance may be used.

«  Always remain in an immediate vicinity of the appliance. .
EN

Operating Personnel
+ The appliance may only be operated by qualified personnel and trained
specialist personnel.

» This appliance may not be operated by persons (including children) with limited
physical, sensory or mental capabilities, nor by persons with limited experience
and/or limited knowledge.

» Children should be supervised to ensure that they are not playing with or
switching on the appliance.

Improper use

+ Unintended or prohibited use may cause damage to the appliance.

» The appliance may only be used in a technically flawless condition, providing for
safe use.

* The appliance may only be used with connections in a technically flawless
condition, providing for safe use.

* The appliance may only be used clean.

» Use only original spare parts. Never attempt to repair the appliance on your
own.
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» Do not attempt to modify nor alter the appliance.

General information

1.3 Intended Use

This appliance is only intended for use described in the operating instructions, with
the supplied and approved components.

Any other use is considered against the intended purpose. The manufacturer shall
not be liable for any damage due to unintended use. In such cases the responsible
party shall only be the user/operator.

The following is an intended purpose:

— Preparation of various types of coffee beverages, for example: coffee,
cappuccino, espresso, etc.

1.4 Unintended Use

An unintended use may lead to personal injuries or property damages caused by
hazardous voltage, fire or high temperature. The appliance may only be used to
perform tasks described in this instruction manual.

2 General information

2.1 Liability and Warranty

The appliance was built in accordance with the current state of the art and
recognized technical safety principles. Nevertheless, during its use, there may be a
threat to the health and life of the user or bystanders, or the danger of damage to
the device or other assets. Warranty and liability claims for personal injury/property
damage as well as defects at work are excluded if they can be attributed to one or
more of the following causes:

+ Use against the intended purpose

+ Failure to follow/disregard the instructions and all related information

» Unauthorized structural or technical changes to the device

» Engaging insufficiently trained and insufficiently qualified personnel

» Operation with defective or incorrectly installed safety and protective devices
» Inadequate maintenance or cleaning

* Faults not fixed

+ Use of prohibited media, cleaning agents, etc.

» Use of unauthorised spare parts

« Errors in operation or other misuse
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+ Disasters caused by foreign objects or force majeure
» Destruction of the type plate and stickers relevant for operation and safety

General information

Our coffee makers are constructed with components that are subject to wear and
tear. As a rule, with correct maintenance of coffee makers, the following
components that are subject to wear and tear sustain dispensing of the following
amounts of beverages:

— brewing unit: 50.000 dispensing instances
— pumps, drain valve, grinder and seals: 25.000 dispensing instances

Failures of these components that are subject to wear and tear after their reaching
reference dispensing amounts are not considered to be coffee maker flaw.

2.2 Copyright Protection

This instruction manual, and texts, drawings and images included in it, as well as its
other components are copyright protected. It is prohibited to reproduce this
instruction manual (including its excerpts), in any form and by any means, and to
use and/or transfer its content to third parties without manufacturer’'s written
permission. Violation of the above results in obligation to pay compensation. We
reserve the right to claim further damages.

2.3 Declaration of Conformity

The appliance meets the currently applicable standards and guidelines of the
European Union. We confirm the above in the EC Declaration of Conformity. We
may provide relevant Declaration of Conformity upon request.
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3 Transport, Packaging and Storage
3.1 Delivery Check

Immediately upon reception, check the delivery for completeness and possible
shipping damage. In the case of visible transport damage refuse to accept the
appliance or accept it conditionally. Mark and note the scope of damage in shipping
documents/consignment list of the shipping company and lodge a complaint.
Concealed damage must be reported immediately upon its discovery, as
compensation claims may only be filed within applicable time limits.

If you find that parts or accessories missing, please contact our Customer Service
Department.

Transport, Packaging and Storage

3.2 Packaging

Do not dispose of the appliance cardboard box. It may be used to store the
appliance when relocating or when shipping the appliance to our service point in the
case of any damages.

The packaging and its elements are made of recyclable materials. Particularly,
these are: plastic films and bags, cardboard box.

When disposing of the packaging, observe applicable domestic regulations.
Recyclable packaging materials should be recycled.

3.3 Storage

Leave the packaging closed until installation of the appliance; observe external
indications concerning method of placing and storage. Store the packaging in the
following conditions only:

— inclosed rooms;

— indry and dust-free surrounding;

— away from aggressive agents;

— in alocation protected against sunlight;

— in alocation protected against mechanical shocks.

In the case of extended storage (over three months), make sure you check the
condition of the packaging and the parts regularly. If needed, replace the packaging
with a new one.
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Technical Data

4 Technical Data

4.1 Technical Specifications

. Automatic coffee machine KV1
Name:

Comfort
Item No.: 190031
Material: Plastic
Grinder material: Steel
Number of brewing unit groups: 1
Water tank volume, in I: 6
Coffee container volume, in g: 1.000
Programs with the possibility of 23
individual settings:
Pump pressure, in bar: 19

Outlet, height regulation, from—to, in mm: 100 - 160

Dregs container volume, no. of cups,

. 35
approx.:
Designed for cups/day: 80
Output max.:

cups of 120 ml / hour (single cup outlet) | 40 | 60
cups of 120 ml / hour (double cup outlet):

Minimum brewing volume, in ml: 25

Power supply: 2,7 kW | 230 V | 50/60 Hz
Dimensions (W x D x H) in mm: 390 x 495 x 580

Weight in kg: 19,2

We reserve the right to implement technical modifications!
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Version / Characteristics

Technical Data

* Fully automatic
» Equipment connection: pluggable
« Control: touch
» Settable parameters:
— grinding coarseness with 5-level scale
— coffee dosing
— amount of water
— water temperature
— amount of milk
— video display
* Programs:
— 23, pre-set, individual write-over possible
— Programming: password protected
» Operating system: Android
* Video display:
individually savable via USB
up to 10 videos may be saved
during coffee preparation and during breaks
1 video may be selected for all processes

* USB port
» Detachable water tank
+ Display:
* programs, status, volume, maintenance messages, error messages,
volume
- Size: 7"

— Advertising recordings, individually programmable
* Automatic switch-off
» Grinder: conical burr grinder
» Pressure system: piston pressure
+ Descaling signal
* Fill level indicator
*  ON/OFF switch
» Hot water function
* Hot milk function
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Technical Data

* Milk frother
* Cleaning program
» Dregs container is dishwasher safe
» Ground coffee option: no
» 2 cups function
* Water supply: 3 options
—  Water tank
— Fixed water connection %"
— Water supply from external water tank
» Milk supply: external via a milk hose
* Other features:
— Cup counter (per program and total)
— Cleaning cycles memory
— Milk temperature settable in individual programs
— Possibility of concurrent preparation of coffee and milk frothing

— Base plate with a cut-out for automatic residue removal (in combination

with KV1 dregs container with discharge opening — available as an
option)

* The setincludes:
— 2 milk hoses, 50 cm;
— 1 water supply hose, 150 cm;
— 1 water supply hose, 200 cm
Important information:
A pressure reducer is required from a water pressure of 3 bar

4.2 Functions of the Appliance

The appliance is designed for preparing various coffee beverages, for example:
coffee, espresso, cappuccino, or latte macchiato, with the use of coffee beans and
cold water, and it is ideal for cafés, cafeterias and offices.

190031 11/46



€artscher

4.3 List of Components of the Appliance

Technical Data
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Technical Data

List of Components

1. Coffee container 2. Coffee container cover
3. Grinder with selector wheel 4. Control panel

5. Brewing unit 6. Hot water outlet

7. Coffee outlet 8. Milk hose

9. Grate for placing small cups 10. Drip tray

11. Drip grate 12. Dregs container

13. Water tank fill level indicator 14. ON/OFF button

15. Water tank 16. Interface

17. Mains switch 18. Power cord socket

19. Water connection

Auxiliary equipment (not included in the delivery!)

Description Art. no.
Pressure regulator 533051
Water pressure: 1 - 6 bar (preset to

3 bar)

Connection: 3/4"

Operating temperature max.: 65 °C
Incoming pressure max.: 16 bar
Material: brass, chrome-plated
Dimensions: W 95 x D 75 x H 50 mm
Weight: 0.4 kg
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5 Installation and operation

Installation and operation

5.1 Installation

& CAUTION!

Incorrect installation, positioning, operation, maintenance or misuse of
the appliance may lead to personal injury or property damage.

Positioning and installation, as well as repairs may be performed by
authorised technical service only and in compliance with the applicable
national law.

NOTE!

The manufacturer disclaims all liability and provides no warranty for
damages, which may be attributed to non-observance of regulations or
incorrect installation.

Unpacking / Positioning

* Unpack the appliance, remove all external and internal packaging elements and
shipment safeguards.

A CAUTION!

Choking hazard!

Prevent children from accessing packaging materials, for instance: plastic
bags and EPS elements.

+ If the appliance is covered with a protective film, remove it. Remove the film
slowly, so no glue residues are left. Remove any glue residues with the use of a
suitable solvent.

+ Be careful not to damage the rating plate and warning labels affixed to the
appliance.

* Never place the appliance in humid or wet environment.

» Place the appliance in a way making the connections easily accessible, so that
they may be quickly disconnected if such a need arises.

* When selecting the installation site, please consider the following items:

— The mounting surface must be even, sufficiently load-bearing,
waterproof, dry and resistant to high temperatures.
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Make sure that the designated escape routes are clear.
Ensure a stable position.

Allow sufficient space for work, maintenance and cleaning.
Leave the supply and exhaust air vents, if any, free.
Comply with applicable technical and building regulations.

* Maintain sufficient clearance from table edges. The appliance might turn over
and fall down.

* Mind the sufficient clearance from the walls and other flammable objects or
objects that are prone to discolouration. This clearance must be at least 5 cm
from the back and both sides, and 15 cm from the top. Note the fire safety
provisions at the place of installation.

* When in operation, the appliance may not be installed in a cabinet.

Power supply connection

« Verify if technical data of the appliance (see rating plate) correspond with the
local electric power grid specification.

» Connect the appliance to a single, properly grounded mains socket with
protective contact. Do not connect the appliance to a multi-socket.

* The power cord should be laid in a way preventing anyone from threading on it
or tripping against it.

» Do not use the appliance with an external timer or remote control.

Water Supply

For the purpose of supplying water, the appliance comes with a factory-installed
water tank.

If needed, the appliance may be connected to water mains system or external water
tank (which is located at the same height as the appliance).

In order to utilise the connection, consider the following information:

190031

max. input water pressure is 3 bar
min. input water pressure is 1 bar
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Important Indication:

Starting with water hardness of 5° dH (German degrees), a water softening
device should be installed. We recommend the following products from
our range:

— Water filtering system for coffee makers, art. No. 109881
— Water softening device, WEH1350, art. No. 109878

Installation and operation

To supply the appliance from water mains system, perform the following steps:

Step 1: Water supply hose connection

1. Connect one end of the delivered water
supply hose (with 1/4" thread) to the water
connection stub at the back face of the
appliance, and the second end (with 1/2"
thread) with the water mains system
connection.

Step 2: Setting the water supply mode

Machine setting
Shortcut tunction Beverage selting

pachin ting Malntenznce mode

Maintenance Language settng , ) o
2. In 'Machine setting' menu,
Statlsiics Emply water system Se|(.=.‘Ct 'Water supply mode'
option.

Advertising setting Automatie switch onjoff

Security&privacy
Viale: supply moce

Indiwidughization Factory reast

Agvancod setting
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Water supply mode

—  Waile

Tans waber Supphy

Tap waler supply

3. Select the 'Tap water supply'
option.

Step 3: Open the water mains system tap

5.2 Operation

Important indications

Fill the water tank solely with fresh potable water.
Never fill the water tank with warm/hot water, milk nor any other liquid.

Never fill the coffee container (ground coffee container) any instant coffee,
cocoa nor any other powder mixtures. The appliance might get damaged.

Never fill the coffee container with specially prepared coffee beans (e.g. coated
with cocoa or sugar), as this might cause damage to the appliance.

The coffee container may be filled only with roasted coffee beans. Rice, soy
beans, cocoa beans, nuts, sugar, spices, etc., are prohibited.

Always store coffee beans in dry, shaded place. Humid beans may damage the
grinder.

Do not keep coffee beans in the coffee container if the appliance is not to be
used for a longer period of time. Coffee beans may attract humidity and clog the
grinder.

Preparation of the appliance

1. Before use, clean the appliance, observing instructions in section 'Cleaning'.
2. To safely start up the appliance, read the following indications carefully.
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3. Fill the water tank with fresh drinking water.
4. Mind the filling level. It may not exceed the MAX marking.
5. Fill the coffee container with coffee beans.

Installation and operation

Appliance Start-up

1. Plug the appliance into a suitable single socket.
2. Set the mains switch at the back of the appliance to 'I'.

3. Press the ON/OFF switch at the front face of the
appliance, to switch the appliance on.

With first use, the coffee machine performs an auto-test and cleaning. This helps
. the appliance to achieve better working conditions. This process cannot be omitted.
EN

WARNING! Risk of burns!

During the cleaning process, hot water flows from the coffee outlet onto
the drip tray.

Avoid contact with the outflowing hot water.
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Installation and operation

Control Panel

Beverage selection icons

Setting button

Time button

Beverage short-cut access button

P w DR

Press the setting button and hold for 3 seconds to go to the short-cut access
menu and introduce the necessary settings immediately.

By swiping the short-cut access button left or right, you may go to the next
beverage selection.
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Preferred Settings

Installation and operation

Machine setting

Shorteut function Beverage setting

M m Maintenance mode

Maintenance Language setting .
1. In menu, select 'Machine
Statistics Empty water system setting’, and then ‘Language
setting' option.

Advertising setting Automatic switch on/off

Secuntyd
s Water supply mode
Individuaization Factory reset

Advanced setting

Lewguege seting

Lijamye seitoy

2. For 'Language setting'
ot option, select the language.
3. To end with, press the 'Back’

button, to continue with the
preferred settings.

W sty e 4. For 'Water supply mode'
[, select one of the connection
methods:
Tk maber suwvly
: 3 — water tank
0 oW 2K
— fixed water
T connection

— external water tank

5. To end with, press 'Back'
button.
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Installation and operation

6. For 'Maintenance mode',
introduce water hardness
level in local water mains
system.

7. To end with, press 'Back’
button.

8. For 'Security&privacy',
select an option: password
protection or no protection

9. To end with, press 'Back'

button.
Conbemag Spesiten 10. For 'Individual settings',
bt et carry out the requested
[V settings.
11.To end with, press 'Back’
button.

Atorasc saich anvolt

D e

12. In 'Machine setting' menu,
select 'Automatic switch
on/off' option.
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€artscher

ADTawdy

e M

Enrvemn poenge wocaon

Loow v W

AT 1N

B e o]
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Installation and operation

13. Set the required time for
automatic switching
ON/OFF.

14. Press 'OK' button, to
confirm.

15. To introduce subsequent
settings, press 'Back’ button.

16. For 'AD-Standby' option,
execute the required
settings.

17.To end with, press 'Back’
button.

The beverage selection will
appear on the display.

18. Press the selected beverage
icon, to set the beverage's
parameters.

19. Press the setting button,
located at the top right, and
hold it for 3 seconds, to
introduce subsequent
settings.

190031
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Grinding coarseness setting
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1. The coarseness of the ground coffee must be adapted to the selected coffee

beans.

NOTE: The grinding coarseness may only be set when the appliance is not

preparing any beverages.

2. Open the grinder cover. It is found before the coffee container.

Use the adjustment knob to set the selected grinding coarseness from ‘fine’
(grinding level 1) to ‘coarse’ (grinding level 5). The grinder is factory-set to level 3.

Preparing Beverages

3. If during preparation the coffee flows very
slowly or does not flow out completely,
set the grinding coarseness to 4 or 5.

4. If the ground coffee is dark, we recom-
mend higher coarseness settings: 4 or 5.
The changes to the grinding coarseness will

only be noticeable after 2 or more fresh cups
of coffee are brewed.

The appliance may still contain coffee ground during factory testing, hence the first

2-3 cups after start-up should not be drunk.

1. In'Machine setting’' menu, select
'‘Beverage setting' option.

2. Use the '<'and '>' setting buttons, and
execute subsequent beverage settings,
e.g. coffee strength, amount of hot milk,
amount per cup.

This setting is not stored for subsequent use.

3. To interrupt the setting, press 'Cancel’
button.

190031

Strength
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Hot Cream
<

Coffee volume

<
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Preparing beverages with Milk

Further Settings
Program Setting

Machine setting

Shortout tunction

Maintenance

Statlstics

Advertising setting

Security&privacy

Indwidughzation

Agvancod setting

Beverage selling
Malntenance mode
Language settng

EmMply water syctem
Automatic switch onjoff
Viates supply moce

Factory resst

Installation and operation

1. Connect firmly the milk hose with the milk
frother and the milk container.

2. Place a cup under the coffee outlet and
press, for example, 'CAPPUCCINO' icon to
prepare the selected beverage.

When the 'Please enjoy' message is
displayed, it means that cappuccino is ready.

Make sure the appliance is
in power output setting
mode.

Press the setting button (top
left section of the control
panel) and hold it for 3
seconds, to go to the setting
menu.

Introduce the requested
settings.

The following settings are available: Machine setting, Maintenance settings,
Statistics, Advertisement settings, Safety, Data protection, etc.

241 46
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Installation and operation

Message Settings

Advertisement setting

1. In'Machine setting' menu,

A unction . select 'Advertisement
e setting' option.
- 2 o come
Machine setting 2. Then, select 'AD-Standby"'
Maintenance AD-Making beverage option.
The appliance switches into
Statistics AD-complete Standby mode, when no
—————r - settings have been introduced
|_Advertising setting | for a minute.
Securitygprivacy The video may be played in
Standby mode.

Individualization

AD-Standby

Storage ocation
)

Current storage focation

Restore default values

3. In'AD-Standby', select one
of the options to store the
video.

ocal video AD

Load from L-disk
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file

Installation and operation

rmntimedia_rw' 7

@

test_ad_01.mpd

4. Select video and press 'OK'
(only MP4 format is

supported).
Setting 'Welcome' Message
Advertisement setting
Shortcut function AD-Standby
Machine setting AD-Welcome
Mairtananca AD-Making beverage 1. In'Advertisement setting'
menu, select 'AD-
Statistics AD-complete Welcome' option.

_Advertising setting ]

Security&privacy

Individualization

26/46 190031
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AD-Welcome
acal video Al
Current AD

Restare defaull valuss

Volume

file

Imntfmeda_rw 70097 1EE/ad

0

test_ad_01.mp4

190031
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2. Then, select one of the

options for storing video.

3. Select video and press
(only MP4 format is
supported).

'OK'

27146
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Setting 'AD-Making beverage' Message

Advertisement setting

Shorteut function AD-Standby
Al )
Machine setting LEMEComa

Maintenance AD-Making beverage
Statistics AD-complete
Security&privacy

Individuakzation

Setting 'AD-Complete' Message

Advertisement setting

Shortcut function AD-Standby

A
Machine setting Al-Melcome

Maintenance AD-Making beverage

AD-complete

Statistics

Security&privacy

Individualzation

281746

Installation and operation

1. In'Advertisement setting

menu, select 'AD-Making

beverage' option.

1. In'Advertisement setting

menu, select 'AD-Complete’

option.
2. Search for an image.

The image must be JPEG or

PNG format.
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Cleaning and Descaling

6 Cleaning and Descaling

The operator must ensure that the device and its safety components are kept in
good condition. Control and safety systems should be checked for their
effectiveness.

Maintenance, cleaning and repairs must only be carried out by suitably trained and
specialised personnel.

If the safety devices need to be removed for maintenance, cleaning and repair, they
should be reinstalled immediately after completion and their function should be
checked.

All maintenance and cleaning work must be carried out in accordance with the
operating instructions at the specified intervals.

6.1 Safety Instructions for Cleaning

» Before cleaning, disconnect the appliance from the power supply.
» Leave the appliance to cool down completely.
» Make sure water does not enter the appliance. Do not immerse the appliance in

water or other liquids during cleaning. Do not clean the appliance with a
pressurized water jet.

+ Do not use any sharp or pointed, nor metal implements (knife, fork, etc.). Sharp
or pointed implements may damage the appliance, and when in contact with live
parts, they may cause electric shock.

* For cleaning, do not use any scouring agents that contain solvents nor corrosive
cleaning agents. They may damage the surface.

6.2 Cleaning

Cleaning the Brewing Unit

After a longer period of use, some ground coffee will build up in the brewing unit.
1. Remove the remaining ground coffee, cleaning the brewing unit thoroughly.
2. Use the right cleaning tablets to clean the brewing unit.

The cleaning process of the brewing unit lasts approx. 20 minutes.
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Cleaning and Descaling

Maintenance

ut function

Clean mik unit with cleaning agent

3. In menu, select 'Maintenance' option, )
and then 'Clean brew unit with
cleaning tablets' option. Advertising setting

SecurityBpovacy

Individualization

Advanced setting

4. Remove the drip tray and the dregs
container, empty them and reinstall it

in the appliance.
EN

5. Open the grinder cover.
6. Place a cleaning tablet in the pit.

7. Reinstall the cover and press 'OK'
button to confirm.
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Cleaning and Descaling

8. When the brewing unit cleaning
process is complete, remove the drip
tray and the dregs container.

9. Clean those elements and dry them.

10. To end with, reinsert the dregs
container and the drip tray in the

appliance.
}aintenance
Shoetcut function Chzan Leew unit with deanin
Machine sotting Choan mek unit with deaning
. . . Descalin

When the cleaning process is complete, it ||| Doucalieg

the appliance switches to the settings Statistice

menu.

Advertising cetting

Security&privacy

Individuglzotion

Avancpd Setting

Cleaning the Milk System

1. Clean the milk system daily.

2. In a separate container, prepare a solution of water and commercially available
cleaning agent for coffee machines milk systems.

3. Observe indications on the packaging of the agent.
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4.

Cleaning and Descaling

Maintenance

Saoricut fencton

In settings menu, select
‘Maintenance' option, and then
‘Clean milk unit with cleaning tablets'
option.

Statatics
Adtaeri kg setieg

Securitplpsaacy

Irdd i wad ratdcn

Advarced eattirg

Remove the milk hose from the milk
container or from the milk hose
opening in the drip grate.

Introduce the milk hose into the
container with milk system cleaning
agent solution.

Clean the container with the cleaning
agent.

Fill the container with fresh potable
water, in order to rinse the milk
system.
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}aintenance

Cleaning and Descaling

Shaostcut function Chzan beew unit with cleanin

Choan mek unit with deaning

9. Remove the milk hose from the rinse pldcieaning
water container and introduce it into  FEREREEEES Descaling

the opening in the drip grate.
When the milk system cleaning process
is complete, the appliance switches to Advertising cetling
the settings menu.

Statistice

Security&privecy

Individuglzabon

Advanced setting
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Cleaning the milk frother

Cleaning and Descaling

1. The milk frother should be cleaned 3. Remove the milk hose from the milk
daily. frother.

2. Press it simultaneously at both
sides and carefully remove from the
appliance.

4. Disassemble the milk frother as 5. Components of the milk frother
indicated in the picture above. should be washed under warm
running water.
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Cleaning the metal filter

NOTE:

€artscher

6. Wash the milk hose carefully under
running water, allowing water to run
also through the milk hose.

7. Reassemble the milk frother and
reinstall it in the appliance.

8. Secure the milk hose on the milk
frother.

In order to secure full cleaning, we recommend to clean the metal filter,
when all other cleaning processes are executed.

EN
After a longer period of use, the residues of -

ground coffee may remain in the metal filter of
the brewing unit. They should be removed
regularly.

If these residues are not removed on time,
this may lead to build up of too high a
pressure.

1. Switch the appliance off and disconnect it from the power supply.

NOTE:

Remove the drip tray and the dregs container from the appliance.

190031
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2. Clean the metal filter manually, using a soft cloth or a soft brush and inserting it
carefully through the front opening.

3. When the filter is clean, reinsert the drip tray and the dregs container into the
appliance.

4. Restart the appliance, observing indications in 'Starting the Appliance' sections.

Cleaning and Descaling

Cleaning the drip tray and the dregs container
» Do not use chemical solutions neither caustic cleaning agents nor alcohol to
clean the dregs container and the drip tray.

+ Do not use any metal objects to remove soilings or dregs, to avoid damaging the
dregs container and the drip tray.

» If the need to clean the dregs container arises, the cleaning process must be
executed, as otherwise the appliance may be damaged.

* Proceed the following way during cleaning:

After preparation of 35 cups of coffee, the display will show the 'Empty the dregs
container' message.

1. Remove the drip tray.

2. The dregs container may be removed for cleaning as shown in the picture to
the right.

3. Empty the dregs container and the drip tray.
4. Wash both containers with warm water and reinsert them in the appliance.

When the drip tray is full, the display shows the 'Drip tray full' and 'Empty the drip
tray' messages.

7. Remove the drip tray and empty it.
8. Wash the drip tray and drip grate with warm water.
9. Reinstall the removed elements after cleaning.
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Cleaning and Descaling

Cleaning the water tank

1. Remove the water tank.

2. Wash the water tank thoroughly each
time it is filled with water.

3. Then, fill the water tank with fresh
potable water and reinstall it in the
appliance.

4. The water tank should always be
removed very carefully; never let it fall.
Should the water tank get damaged, it
must be replaced immediately.

Cleaning the Coffee Container

1. Remove the coffee container cover
carefully.

2. Always clean the coffee container
with a dry cloth or a paper towel.

3. Reinsert the cover.

4. Never allow the coffee container cover
to fall. Should the cover get damaged, it
must be replaced.
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6.3 Descaling

Cleaning and Descaling

In the course of daily use of the appliance, depending on the local water hardness,
limescale may build up inside the appliance components. In order to maintain the
appliance in top condition, and in order to be certain that every brewing process
yields the best results, the appliance should be descaled from time to time.

1. Use only appropriate tablets for coffee machines for cleaning and descaling.

2. During descaling, always strictly observe manufacturer's indications concerning
safety, found on the package of the agent.

WARNING!

If, accidentally, the descaling agent comes into contact with eyes or skin,
rinse them immediately with fresh water.

3. Always execute the descaling process in full; interrupting it may cause damage
to the appliance.

The entire descaling process lasts approx. 40 minutes.

If after a certain period of time, a certain

level of deposits is reached, the display

will start showing, alternately, the Fricu o fon CLOESU e 2

following messages: 'Descaling’ or

'Rinsing'.

4. In settings menu, select
‘Maintenance’, and then 'Descaling'.

Maintenance

Mazine setting Clean mdk undl with cheaniag egeat

Sistics

Adhwer| bing meeting

Securitpbpsnacy

I v il tration

Advaaced petirg
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5. Remove the drip tray and the dregs
container, empty them and reinstall
it in the appliance.

6. Place the milk hose in the drip grate
opening.

7. Prepare a solution of commercially
available cleaning agent for coffee
machines milk systems and fresh
potable water. Observe the
indications on the packaging.

8. Pour water into the water tank, and
reinstall the tank.

9. Press 'OK' button to confirm.

10. Remove the drip tray, empty it and
reinstall it in the appliance.

190031
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Cleaning and Descaling

11. Remove and empty the water tank.
12. Clean the water tank thoroughly.

13. Then, fill the water tank with fresh
potable water and reinstall it in the
appliance.

14. When the descaling process is
complete, remove the drip tray and
the dregs container.

15. Clean those elements and dry them.

16. To end with, reinsert the dregs
EN container and the drip tray in the

appliance.

}aintenance

Shoetcut function Chzan beew unit with cleaning

Chan 1 with deaning
Mochine sotting an mek unit with deaning

Descaling

When the descaling process is
complete, the appliance switches
to the settings menu.

Advertiting cetting

Security&privacy

Individuglzotion

Advanced setting
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Cleaning and Descaling

Transporting the Appliance

* Keep the packaging of the coffee machine for subsequent transportation.

» Make sure the water is removed from the appliance before transporting it to
prevent damage to the appliance.

WARNING! Risk of burns!

When emptying the water supply hose, hot water may flow from the coffee
outlet onto the drip tray.

Avoid contact with the outflowing hot water.

» As soon as the water emptying program is complete, the system of the
appliance will be reset for the first use instance, when the system is used the
next time.

+ Empty the system in the water tank mode.
+ After the water supply system is emptied, wipe the appliance carefully.

1. Make sure the appliance is in
beverage setting status mode.

2. Press the setting mode and hold
it for at least 3 seconds, to go to
the settings menu.
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Machine setting

Shorteut function

Maintenance
Statistics
Advertising setting

Security&peivacy

Individuaiization

Advanced setting

ST W BRI

Beverage setting
Maintenance mode
Language setting

Empty wates system
Automatic switch on/off
Water supply mode

Factory reset

Vhter tank |s removed

Peose press Cenfirm button 1o stort
emply tha watarwoy

@ e

Cleaning and Descaling

In settings menu, select 'Machine
setting’, and then 'Factory reset’
option.

Confirm the selection with 'OK'
button.

Then, select 'Empty the waterway'
option.

Press 'OK’, to start emptying the
water system.

After the water system is emptied, the appliance switches off automatically.
7. After it switches off, remove the drip tray, and then empty and clean it.
8. After the water system is emptied, wipe the appliance carefully.

9. When re-starting the appliance, perform all the steps described in sections
'Preparation of the Appliance' and 'Starting the Appliance'.
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Possible Malfunctions

7 Possible Malfunctions

The table below contains descriptions of possible causes and solutions to
malfunctions or errors during operation of the appliance. The works may only be
performed by suitably qualified technical personnel.

Display Message Cause Solution

Empty the drip tray | The drip tray is full, and the  Remove the drip tray, empty
beverage preparation it and reinstall it in the
functions are not operating  appliance

Empty the dregs The dregs container is full, | Remove the dregs

container and the beverage container, empty it and
preparation functions are reinstall it in the appliance
not operating

Fill the water tank The water tank is empty, Fill the tank with fresh
and the beverage potable water

preparation functions are
not operating

Fill with coffee The coffee container is Fill the coffee container with
beans empty, and the beverage coffee beans

preparation functions are

not operating

Install the drip tray  The drip tray is removed, Install the drip tray in the
and the beverage appliance correctly
preparation functions are
not operating

System empty Not enough water in the Press the 'OK' button, to
appliance water supply confirm
hose, and the beverage
preparation functions are
not operating
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Display Message Cause Solution

Disposal

Error codes 1-7 Errors cannot be defined Switch the appliance off and
switch it back on
If the problem persists, pull
the plug out and contact the
service company

High pressure The used coffee beans are = Set the coarser grinding
too dark or the coffee is level of 4-5 or use a
ground too finely coarsely ground coffee

Brewing unit filter clogged Run the cleaning program
for the brewing unit

Brewing unit error | Internal component error Restart the appliance

8 Disposal

Electrical Appliance

Electric appliances are marked with this symbol. Electrical
appliances must be disposed of and recycled in a correct
and environmentally friendly manner. You must not dispose
of electric appliances with household waste. Disconnect the
appliance from the power supply and remove power cord
from the appliance.

Electrical appliances should be returned to designated collection points.
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